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1. IlosicHuTENBLHAS 3aHCKA
1.1. ens u 3aga4u JUCITUATLINHBI

Henp aucuuMmauHbl: (QOpMHUpPOBAHME Yy CTYJEGHTOB MAruCTPaTypbl  IEJIOCTHOTO
MPEJCTABICHUSI O COBPEMEHHBIX KOMMYHHUKAIIMOHHBIX TEXHOJOTUSAX, IPUMEHSIEMBIX B
pOoccHiicKor 51 MEXKJIYHApOAHON  MpaKTHUKE, W3y4YeHUE  TEHACHUWA  pa3BUTHUA
KOMMYHUKAI[MOHHOTO PBIHKA UM TEXHOJOTMM KPU3BHCHBIX KOMMYHHMKAllUi, OCBOECHHE
3¢ (HEeKTHBHOTO UHCTPYMEHTAPUS TS POJIBUIKEHUSI HHTEPECOB MOTUTHYECKHIX, KOPITOPATUBHBIX
U TOTPEOUTENHCKUX OpEHJOB B YCIOBHSIX KOMMYHHUKAIIMOHHOTO Kpusuca. Kypc npusBan
(dbopMupOBaTh CUCTEMY B3TJIS0B HAa COBPEMEHHYIO KOMMYHHKAIMOHHYIO ICSATEIHHOCTh H
NEPCIEKTUBBI €€ Pa3BUTHSL.

IIpeamer - TeopeTUUECKHE U METOJOJOTMYECKHE OCHOBbI KOMMYHHUKALUM B CUTyallUU

KpHU3HCa B PA3IMYHBIX OTPACIAX U chepax AesITeTLHOCTH.

3agaun:

® BOOPYXXUTh OyAyHIMX MarucTpOB 3HAHUSMHU M MPAKTUYECKUMH HAaBBIKAMU PabOThI
COBPEMEHHOTO CIIELIUAIUCTA 10 YIIPABICHUIO aHTUKPU3UCHBIMUA KOMMYHUKALIUSIMU;

® yYMETh NPOTrHO3MPOBATH, OLECHHMBATH KPU3UCHBIC SIBJICHHUS, a TAKXKE IUIAHUPOBATH
AHTUKPU3UCHBIE MEPOIIPUSTHS;

® aHamM3 OCHOBHBIX aCIIEKTOB  MAacCOBOM KOMMYHHUKAallMd B  COBPEMEHHOM
MH(OPMAIIMOHHOM MPOCTPAHCTBE;

® O3HAaKOMJICHHE C TPOPECCHOHATBHBIMU M JTHUYECKUMHU TpeboBaHUSMU K paboTe
CIIELIMAINCTA IO KOMMYHHUKAIUSIM B KPU3HUCE;

® pa3BUTUE HABBIKOB TBOPYECKOTO MBIIIJIECHUS, YMEHHE IPOTHO3UPOBATH PA3BUTHE
COLIMAIIBHBIX W KOMMYHHMKATHUBHBIX IIPOLIECCOB, PEIIEHUS KOHKPETHBIX 3aJay C

IMOMOIIBKO COBPECMCHHBIX TEXHOJIOT 17051 AHTUKPU3HUCHBIX KOMMyHHKaHHﬁ.



1.2. ®opmupyeMble KOMIIETEHIIMH, COOTHECEHHBIE C TNIAHUPYEMBIMU PE3yJIbTaTaMU 00yUYCHHS

1O JUCIHHITIIMHE:

Koovl xomnemenyuu

Hnouxamopul
KoMnemeHyut

Ilepeuensv naanupyemulx
pe3yibmamos 0byuenus no
oucyuniure

[K-2

CnocobeH ynpaBiaTh
uHpopManuen u3
Pa3IUYHBIX
HCTOYHHUKOB

[1IK-2.6 3Haer cTpyKkTypy
OpraHu3aIyH, 30HbI
OTBETCTBEHHOCTH U (DYHKIIUU
Nopa3IeaeHUA

3HaTh: 30HBI OTBETCTBEHHOCTU U
GbyHKIUY oapa3ieneHui npu
(hOpMUPOBAHUN AHTUKPHU3UCHBIX
KOMMYHUKAaIIUH;

BO3MO>KHOCTH Pa3BUTHUSI CTPYKTYPbI
OpraHu3allM, 30H OTBETCTBEHHOCTH
U QYHKUUH nopa3AeseHul pu
(hOpMUPOBAHUN AHTUKPU3UCHBIX
KOMMYHHKAIUH.

YMeTh: OCylIECTBIATh
MPaKTUYECKYIO JIEATEIbHOCTD B
obnactu pabOThI ¢ BHYTpEHHEH
LIEJIEBOM ay IUTOPUEN OpraHu3aluu
pu GOPMHUPOBAHUU
AQHTUKPU3UCHBIX KOMMYHUKAIIUI
Bianers: HaBbIKaMu OpraHU3aALMY U
MIPOBEACHUS MEPOTIPUATUN NTPU
(OpMUPOBAHUN AHTUKPU3UCHBIX
KOMMYHHUKAIUH.

I1K-3

Cnocoben
pa3pabaThIBaTh,
TECTUPOBAThH U
BHEJ/IPSTH
WHHOBAIIMOHHBIC
TOBaphI (YCIIyT),
CO3/1aBaTh
HeMaTepHasbHbIC
aKTUBHI (OpEeH/IBI) U
YIPaBJIATh UMH B
OpraHH3aINH

I1K-3.8 YMmeeT npoBOAUTH
OLIEHKY CTOMMOCTHU OpPEHJIOB
OpraHu3aIu

3HaTh: 0COOEHHOCTH OpraHU3aIN
aHaJM3a CTOMMOCTH OpEH/I0B;
METO/IbI U HHCTPYMEHTHI OLICHKH
CTOMMOCTH OpEHI0B OpTaHU3aINH
VYMeTh: MPaKTUYECKH MTPOBOJAUTH
OLIEHKY CTOMMOCTHU OpEeH/IOB
OpraHHU3aLUH

BJIaI[eTBI HaBbIKaMU OpTraHHU3allun
aHaJM3a CTOMMOCTH OpPEHJIOB;
CIIOCOOHOCTSIMU IPAKTHYECKOTO
NPUMEHEHHS METOJIOB U
HHCTPYMCHTOB OLICHKHU CTOUMOCTHU
OpEeHI0B OpraHM3aIHH.

[K-3.9

YmeeT ynydiats 6usHec-
IPOIIECCHl OpraHu3aluy B cepe
yrpaBieHus: OpeHaaMu

3HaTh: 0COOCHHOCTH OpraHU3aALUU
aHaJM3a U yIydiieHus: OusHec-
MIPOIIECCOB OpraHu3aIuu B cepe
yIpaBiieHus: OpeHaaMu;
TEOPETUIECCKUE OCHOBBI IPUHSATHUS
YIpaBIEHYECKUX PEIIeHUi pu
yIy4IIeHUU OU3HEC-IIPOLIECCOB
opranuzanuu B cepe yrnpaBieHus
Opengamu

YMeTh: ocylecTBIsATh OA00P
KOPPEKTUPYIOLIUX MEPOIPUATHI
JUIS yIIy4qIleHus] OU3HEC-MPOLIECCOB
OpraHu3anyu B chepe yrpapieHUs




Openaamu;

o1leHuBaTh () PEKTUBHOCTH
yIy4IiieHus: Ou3HEeC-IpOIECCOB
OpraHu3aIyu B chepe YIpaBIeHHs
OpeHgamu.

BnaneTs: HaBbIKaMu aHAIIN3a U
yJIy4IIeHus: Ou3HEC-IPOLECCOB
OpraHu3aIyy B chepe YrpaBIeHHS
Openaamu;

CTIIOCOOHOCTBIO TEHEPUPOBATH
HOBBIC UACHU, HAXOAUTDH ITOAXOObI K
UX peai3aly NPy yIydIIeHIH
OU3HEC-TIPOLIECCOB OPraHU3alUuH B
chepe yrpapieHuss OpeHIAMH

1.3. MecTo TUCIUTIIIUHBI B CTPYKTYPE 00pa30oBaTeIbHON MPOrpaMMBbl

JucuunnmHa «AHTHKPHU3UCHBIE KOMMYHHKALUMW» SIBJIAETCS AJIEKTUBHOW JHUCLUMIUIMHON
YacTH AUCLMILINH y4eOHOTO TU1aHa, OPMUPYEMOM yUaCTHUKAMU 00pa30BaTeIbHBIX OTHOIICHHUIA,
no HampasieHuto mnoarotoBku 42.04.01. «Pekmama M CBS3M € OOIIECTBEHHOCTHIO»
(HampaBiieHHOCTb «bpenoune u denosas penymayus») M MpeTHA3ZHAUCHA ISl CTYJACHTOB OYHOM,
OYHO-3a09HOM (opM 00yudeHHss Maructparypbl. JucHuIuimHa peanu3yeTrcss Ha GakyJabTeTe
mapkeTuHra u pekinamel PITY kadenpoit mapkeTrnra u OpeHauHra.

s ocBOEHHMS AWCHMILTUHBI HEOOXOIUMBI KoMmnemenyuu, CcHOPMHpPOBAHHBIE B XOHE
W3YUYEHUS CICAYIOMUX AUCITUTUINH:

* Kopnopamusnas Kyiemypa u 0es08ds penymayus

®  Umuodmcegvle mexHono2uu 8 OU3HeC-KOMMYHUKAYUSX

® Paspabomxka u peanuzayusi KOMMYHUKAYUOHHOU Cmpame2uu

e Texunonocuu pexnamvl U ceéazeli ¢ 0OWECMBEHHOCMbIO 8 pPA3IUYHBIX cepax
oesmenvHoCMuU

B pesynbTate 0CBOEHUS TUCIUILIUHBI (hopMupyromces Komnemenyuu, HeoOX0AUMbIE IS
U3YYEHUS CIeIYIONINX JUCIUTIINH U TPOXOKACHUS MPAKTUK:

e [Ipeoounnomunas npakmuxa
e [loocomoska k coave u coaua 20cy0apCmeeHHo20 IK3AMeHA
e [loocomogka k npoyedype 3auumvl U 3aWUMA GbINYCKHOU KEANUDUKAYUOHHOU

pabome

2. CrpyKTypa AMCHHMILIMHBI
OO6mias Tpya0€MKOCTh TUCIUIUIMHBI cocTaBimsieT 3 3.e., 108  akamemMuueckux 4aca (OB).



CTpyKTypa AUCHUNIMHBI /ISl 04HO-3204HOI (pOpPMBbI 00yUeHUsI
O06bveM nuCHUIIMHBI B (pOpME KOHTAKTHON pabOThl 0O0yYaromUXCs € MelIarormyecKuMH
paboTHUKaMU U (WIK) TMLAMU, IPUBJIEKAEMBIMHU K peaiu3alii 00pa3oBaTeIbHOM IPOrpaMMbl Ha
UHBIX YCIIOBHSIX, P MTPOBEACHNUHU YUSOHBIX 3aHATHUI:

Cemectp | Tum yaeOHBIX 3aHATHI KonuuectBo
JacoB
4 Jlexmun 8
4 CeMuHapHI/1a00paTOPHBIE PAOOTHI 16
Bcero: 24

O0bemM AUCHUIUIMHBI (MOIYIIs1) B OpPME CaMOCTOSTENHHOM PAOOTHI 00YYAIOIITIXCSI
cocTaBnsieT 66 akaJeMUdecKux yaca(os).

CTpyKTypa JUCHUILIMHBI AJ151 3204HOI (popMbI 00yUeHUs

OO0BeM AUCUMIUIMHBL B ()OPME KOHTAKTHOW PAGOTHI OOy4arOIUXCS C MEJaroruuyecKuMu
paboTHUKaMU U (WIK) JIMLAMU, IPUBJIEKAEMBIMU K peaiu3alii 00pa30BaTeIbHOM IPOrpaMMbl Ha
UHBIX YCIOBUSAX, ITPU IPOBEACHUH YUEOHBIX 3aHATHUIL:

Cemectp | Tun yueOHBIX 3aHATHIA KomunyecTBo
4acoB
4 Jlexiun 4
4 CeMuHApHI/1a00paTOPHBIC PAOOTHI 8
Bceero: 12

O0beM TUCIUIUTUHEI (MOTyJis1) B (hOpME CAaMOCTOSITEILHOW PaOOThI 00YYAFOIINXCSI
cocTaBisieT 96 akajeMHuecKux Jaca(oB).

3. Conep:kaHue QU CHUANINHbBI
Tema 1. Kpusuc: onpenesieHue, NpUYUHBI, ocaeACTBUSA. TUIIBI U BUAbI KPU3HCOB.

Kpusuc penyranum u Kpusuc JoBepusi: ONpeAesieHus], IPUIUHbI, [I0CIEICTBUS.
Tunonaorust KPU3UCOB U UX KiIaccu(UKAIIHSL.

OpranuzaloOHHbINA KPU3UC.

[TonsiTHs KpU3KMCa U MPUUUHBI €0 BOZHUKHOBEHUSI.

BoccranoBnenue penyranny u 10BepHs IOCIIE KpU3HCa.

Pacnpenenenue posieil B kpusuce.

ConuasibHble KPU3HUCHI U UX ONIPEAEICHUS.

[IpenoTBpaleHue coUanbHbIX KPU3HCOB

Tema 2. AHAJIN3 KPU3HCHOM CUTYalMU: BHELIHNE U BHYTPEeHHHE IPU3HAKH

AHanu3 KpU3UCHOM CUTYAaIlMHU: BHELIIHUE U BHYTPEHHHUE MPU3HAKH.
MOHUTOPUHT CPEACTB MacCOBOM MH(OPMALIUH.

AHanu3 BHyTPEHHUX U BHEIIHUX UCTOYHUKOB HH(DOPMAIIHH.
MeTo1bl AMarHOCTUKHU B KPU3UCHOM CUTYAaIUH.

Ananu3s no merony SWOT.



* AHanu3 KOMMYHUKAIIMUOHHBIX KaHaJI0B. KpU3UCHBI MOHUTOPHUHT
Tema 3. Kpu3zucHble KOMMYHHKAUMU: NIOHATHE, COAEPKAHUE, IPUHIMIIBI AHTUKPU3UCHOI O
pearupoBaHusi
e KpusucHble KOMMYHMKAIIMHM: TOHSTHUS, COJAEpXKaHHE, MNPUHLUIB AHTHUKPU3HUCHOIO
pearupoBaHusl.
® OcHoBHbIE (YHKIIUY, 33/1a4H.
* PykoBojacTBO mo Kpu3ucHbIM cutyauusm (Crisis Manual), cTpykTypa, KitoueBble
MOHSTHSL, MTpaBuiia GOPMUPOBAHMSI TAKETa AaHTUKPU3UCHON JOKYMEHTAIUH.
e  dakTopsl U YCI0BUS, BIUSAIOMINE Ha 3((HEKTUBHOCTh KPU3UCHBIX KOMMYHUKAIUH.
Tema 4. OcHoBHBIE () OPMBI, METOAbI © HHCTPYMEHTbI KOMMYHHMKAIUM B KPU3UCHOH CUTyalluu
¢ OcHOBHBIE (POPMBI, METObI 1 UHCTPYMEHTHI KOMMYHUKAIIMH B KPU3UCHOM CUTYaIUH.
* BrusiHue KpU3UCHOW CUTYyallu Ha penyTalni0 KOMIIAHUU.
* Mero/1bl IPOTUBOACHCTBUS HH(POPMAITMOHHBIM aTaKaM.
¢ [IpuHuuns! paboThl B CUTyallul KpU3KCA, CIPOBOLIMPOBAHHOIO aTaKaMH KOHKYPEHTOB U
METO/IbI 3aLLUTHI.
Tema 5. KpuzucHble KOMMYHHMKALIMHU: IOHSAITHE, COJleP:KaHNe, IPUHIMIbI AHTUKPU3HCHOTO
pearupoBaHust
e Pa3paboTka aHTUKPU3UCHOM CTpaTeruu: CTPYKTypa, LEIM M 3aJadd, OCHOBHBIE
KOMIIOHEHTBI, STallbl.
®  OTmnMuusi aHTUKPU3UCHBIX OT CTpATEruii O yNPABICHUIO PEIyTallUeH.
¢ Kirouesble Lie€BbIEC Ay IMTOPUU U KaHAJIbI KOMMYHUKALUU B KPU3HUCE.
® Poub TON-MEHEIKMEHTAa U MEHEIKepa MO KPU3UCHBIM KOMMYHMKAIUSIM B CHUCTEME
yIpaBJIeHUs] KPU3UCHBIMU CUTYallUsSIMHU.
¢ [IpuHuuns! paboTkl ¢ NEPCOHANOB U BHYTPEHHUE KOMMYHUKALIUU B KPU3UCE
Tema 6. [IpakTHKa KPU3UCHBIX KOMMYHUKALMI: INIAHMPOBaHNeE, PeaJn3alus U OLeHKA
* Media Relations B kpu3uce: CyliHOCTb, IPUHIIUIIBI, TPAKTUYECKHE PEKOMEH/IALINH.
¢ KoHTposb KaHAJIOB KOMMYHUKALIHH.
¢ [IpuHUMIIBI ONIEPATUBHOCTU M OTKPBITOCTH IIPHU pearupoBaHUH.
e (OcHOBHBIE IIpecc-MaTepuanbl Ui paboTbl B KPU3UCHOW CHUTyallMU: MpPecc-penns,
3asBnenue, Q&A u np.
e Haubonee >¢dpextuBHble MHCTpyMeHTHl Media Relations.
¢ (CpaBHeHHUE 3apyOEKHON U POCCUMCKON MpaKTHKU paboTsl co CMU
Tema 7. Media Relations B kpu3uce: CyIyHOCTbh M NPUHIMIIBI Pa0OTHI
¢ Ponb nH(pOpMAIMK B AMATHOCTHKE U YIIPABICHUH KPU3UCAMH.
¢ (CpaBHeHHE NPUHIUIIOB paboTHI ¢ KypHAIUCTaMu U Ojorepami, onpezeneHue Haubosee
peneBaHTHBIX U () ()EKTUBHBIX HHCTPYMEHTOB.
¢ Jluaeps! OOIIECTBEHHOTO MHEHUS U BBICTPAUBAHUE CUCTEMbI B3aUMOACHCTBUS C HUMH.
Tema 8. Bzaumopeiicreue ¢ Social Media B kpu3ucHON cCUTyalluH: CyIIHOCTH W MPHHIMIIBI
padoThI
®  @®akTOopbl, CHMITOMBI ¥ IPUYUHBI KPU3UCOB B OpraHU3alUH.
® (OcoOEHHOCTM  AHTMKPU3HUCHBIX  KOMMYHHMKalMid B  Ou3Hece  (KOpropaTHBHas
UJICHTUYHOCTD, UICOJIOTHS, (PUI0COPUS KOMIIAHHH).
dopMupoBaHUE KPU3UCHON KOMaH/IbI.
OneHka ¥ NpOrHO3UPOBAHUE PA3BUTHUS KPU3HUCA.
PacnpoctpanenHble OIMOKH, KOTOpBIE AeTaeT KOMIIAHUS B KPU3UCHOW CUTyalluU
MeTo/1b1 3a1IUThI PEyTalUH.
Tema 9. Kpu3ncHble KOMMYHHMKALIMHU B YIIPABJIEHUHU penyTanueil KOMIIaHUM
¢ Crnenuduka paboThl C MOTPEOUTETLCKUMH OpEHAAMH U OCOOCHHOCTH KPU3UCOB B cdhepe
consumer relations.
¢ [lonxo/pl K BBISBIICHUIO IPUYUH KPU3UCOB.
* VmpaBiieHHE CIIyXaMHu.
® (OOparHas CBsI3b C IOTPEOUTETIEM.



[Tpuniunst PR-paboTsl ¢ moTpeduTensimu.

4. OOpa3oBare/ibHbIE TEXHOJIOTHHU

CUTyanuu:. CYINHOCTh U

Ne Buabl yueOHbIX
HaumenoBanue pasjaeia . Oo0pa3oBaTte/ibHbIE TEXHOJIOTHHU
n/n 3aHATHH
1 2 3 4
1. |Tema 1. Kpusuc: Jlexmug 1. Jlexyus - beceoa
onpexaenenue, npuunnbl, |Cemunap 1. /[uckyccus
nocneAcTBys. TUIIBI U Onpoc na cemunape
BH/IbI KPU3HCOB. CamocrodarenbHas | Koucyrsmuposanue u npogepka
pabota OOMAUWIHUX 3A0AHULL NOCPEOCTNEOM
91EeKMPOHHOU NOYMbL
2. |Tema 2. Ananu3s kpusucHoil |JIekuust 2 Ilpobnemnas nexyus
CUTyalluy: BHEIIHNE U Cemunap 2 Cobeceoosanue
BHYTPEHHHUE NPU3HAKU Hayunoe coobwenue (0oknao unu
CamocrostensHas |peghepam)
pabora
3. |Tema 3.AHTUKPU3HUCHbIE Jlexums 3 Jlexyus - beceda
KOMMYHHKAITUH: TIOHSTHUE, 5
Cemunap 3 /[uckyccus, kpyanvlti cmoin
CoJiep>KaHue, IPUHITUIIBI
aHTHKPU3HCHOTO CaMocTosTenbHAS
pearnpoBaHus pabota Koncynomuposanue u nposepra
0OMAWHUX 3a0aHUL NOCDEOCMBOM
91EKMPOHHOU NOYMbL
4. DcHOBHEIC GOpPMBI, METOIBI Jlekuus 4. Ilpobremnasn nexyus
- MHCTPYMEHTHI 5| Cemunap 4 Cobeceoosanue
AHTHKPH3UCHBIX
Koncynomupoeanue u nposepka
KOMMYHHKALMAX CamocrosTenbHas |0OMAuHUX 3a0anuil NOCPeodCmeom
pabota 91EeKMPOHHOU NOYMbL
5. 5.AHTUKPH3HCHBIE Jlexmms 5. Jlexyus ¢ pazobopom KOHKpemmbvix
KOMMYHHKAITUH: TIOHSTHE, Cemunap 5 cumyayuii
Cobeceoosanue
COJIep)KaHue,  MPUHITUIIBI
CamocrodarenbHas |Onpoc Ha cemunape
AHTUKPU3UCHOTO pabora
pearupoBaHus
6. |Tema 6. [IpakTuka Jlexuus 6. Jlexyus - beceoa
AHTUKPHU3UCHBIX Cemunap 6 | /[uckyccus
KOMMYHHKaIUH:
MJIAHUPOBAHUE, CamocrositenbHas | 3awuma npezenmayuii U NPOeKmo8
peanu3anys U OlCHKA pabora CMYO0eHmos
7. |Tema 7. Media Relations B |JIexmusg 7. Jlexuus — BU3yanuzanus
KpHU3HCE: CYIIHOCTb U Cemunap 7. CemuHap 1o tTeme
MIPUHIIUIIBI PAOOTHI KoncynsTupoBanue u npoBepka
JIOMAIIIHUX 3aJaHui
CamocTosTenbHas
paboTa
8. |Tema 8. B3aumonetictBue ¢ |JIexims 8. [IpoGnemuas nexius
Social Media B kpusucunoit |Cemunap 8. CemuHap no Teme

KoHcynbTupOBaHUE
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IIPUHLIMIIBI paOOTHI CamocTosrenbHas
paboTa
9. |Tema 9. AnTukpusucuele |Jlexuus 9. CemMuHap 1o teme

KOMMYHUKAIIUH B Cemunap 9. Kpyrasrii cton
YIIPaBJICHUU pEIyTaluen
KOMITAaHUH CamocrosiTenpHas

paboTa

B nepuoa BpeMEeHHOTO MPUOCTaHOBICHUS MTOCEIICHUST 00YYarOIIUMUICS TIOMEIICHUN U TePPUTOPHU
PITY. nmns opranmzamnuu ydeOHOTO Tpolecca C MPUMEHEHHEM DJIEKTPOHHOTO OOydeHust |
JUCTAHIIMOHHBIX 00pa30BaTEeNbHBIX TEXHOJNOTHH MOTYT OBITh HCIOJNB30BaHbl  CIEAYIOIINE
o0pa3oBaTeIbHbIE TEXHOJIOTHH:

— BHUJICO-JICKITUH;

- OHJ'IaI\/JIH-J'ICKIII/II/I B PCIKUME pCAJIbHOI'O0 BPECMCHHU,

— DIIEKTPOHHBIE YUeOHUKH, yueOHbIe MOCOONs, HAy4YHbIC U3JaHUS B 3JIEKTPOHHOM BHJE H JIOCTYTI K
MHBIM SJIEKTPOHHBIM 00pa30BaTeNIbHBIM PECYpCaM;

— CHUCTEMBI JUIs DJIEKTPOHHOTO TECTUPOBAHUS;

— KOHCYJIbTAlUU C UCIIOJI30BAHUEM TCIICKOMMYHHUKAIIUOHHBIX CPCACTB.

5. Onenka mJIaHMpPyeMbIX pe3yJIbTATOB 00yUYeHH s
5.1. CucreMa olleHUBaHHUA

Dopma KoHmpoas Cpox omuemnocmu | Maxc. konuuecmao 6ani08
3a oony Bcezo
pabomy

Texywuii KOHMpPOb:
- onpoc 2,3,4,5,6, 7, neoenu 2 bannos 18 6annos
- yuacmue 6 OUCKYCCUU HA 2,3, 4,5, 6, 7 neoenu 2 banna 18 bannos
cemunape
- npoekmuas paboma 7 Heoens 10 6annos 24 6anna
IIpomesxcymounas ammecmayus 8 neoens 40 6annos
(3auem ¢ oyeHkoli)
Hmoeo 3a cemecmp (Oucyuniuny) 100 6annos

[TomyuyeHHbII COBOKYIHBIN pe3ybTaT KOHBEPTUPYETCS B TPAJAULIMOHHYIO LKAy OLICHOK U B
Ikaity oueHok EBporelickoil cucteMbl nepeHoca u HakorieHust kpeautos (European Credit
Transfer System; nanee — ECTS) B cooTBeTcTBHM ¢ TaOnuueit:

100-6amnpHas TpajuumosHas WKana [Ixana
IIKaja ECTS
95-100 A
2304 OTJIMYHO B

68 — 82 XOPOIIIO 3a4TEHO C

56 — 67 D
50_55 YAOBJIECTBOPUTEIIHBHO E
20-49 HEYJOBJICTBOPUTEIHLHO HE 3a4TCHO FX
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l0-19

| F

5.2. Kputepun BbICTaBIICHHSI OLIEHKHU O TUCLHUILIINHE

Banasl/
HIxaJnaa
ECTS

Ouenka no
TUCIHUILINHE

Kpurepuu oneHkn pe3yjibTaToB 00y4eHHs 110
AUCUHMILIHHE

100-83/
A.B

«OTIUYHOY/
«3a4TE€HO
(oTmyHO)»/
«3aYTEHO»

BricTaBisiercst o0y4aromemycsi, €clii OH TITyO0KO U
IIPOYHO YCBOWJI TEOPETUYECKHUM U NIPAKTHYECKUI
MaTepua, MOKET MPOJEMOHCTPUPOBATH 3TO HA 3aHITHAX
U B X0JI€ TPOMEXXYTOUHOU aTTECTaIUU.

OO0yyaronuiicss HCYEPIBIBAIOIIE U JTOTHUYECKH CTPOHHO
M3J1araeT yueOHbIN MaTepual, yMEET YBI3bIBaTh TEOPHIO C
MPAKTUKOM, CIIPABJISETCS C PEIICHUEM 3a7a4
npodeccroHAIEHOM HAMIPABICHHOCTH BHICOKOTO YPOBHS
CJIO’KHOCTH, MPAaBUJIBHO 00OCHOBBIBACT IIPUHSTHIC
penieHusl.

CB00OIHO OpUEHTUPYETCS B yUeOHOU 1
npodeccHoHaLHOM TUTepaType.

OneHka 1Mo JUCHUTUIMHE BBICTABIISIOTCS 00YYArOIEMYCs C
yu€TOM pe3yJIbTaTOB TEKYLIeH U MPOMEXKYTOUHON
aTTeCTallUN.

Komnerennuu, 3akpeniéHHble 3a JUCIUIUIMHOMN,
c(OpPMHPOBAHBI HA YPOBHE — «BBICOKHI.

82-68/

«XOpOIIo»/
«3a4TECHO
(xoporto)y»/
«3a4TCHO

BrictaBnsercs oOyuarommemMycs, €Ciid OH 3HaeT
TEOPETHYECKUI U MPAKTUYECKUI MaTepUall, FPAMOTHO H,
II0 CYIIECTBY, U3JIaracT €ro Ha 3aHATUAX U B XOJ€
MIPOMEKYTOYHON aTTECTALlMU, HE JOIYCKasl CYyLIECTBEHHBIX
HETOYHOCTEH.

OOyuaromuiics MpaBUJIbHO IPUMEHSET TEOPETHUECKUE
II0JIO’KEHHUS [IPU PEILICHNN IPAKTUYECKUX 3a1a4
npoeCCHOHATFHON HANIPaBIEHHOCTH Pa3HOTO YPOBHS
CJIO’KHOCTH, BJ1a/IeeT HEOOXOAUMBIMHU Il TOTO HaBbIKAMU
U IPUEMAMH.

JIOCTaTOuHO XOPOIIO OPUEHTHPYETCS B yUeOHOH U
npoeCCHOHATBFHON JINTEpaType.

OneHka 1o JUCHUIUIMHE BBICTABIIAIOTCS 00yYaromeMycs C
y4E€TOM PE3YJIBTATOB TEKYIIEH U TPOMEKYTOUHOM
aTTECTALINN.

Komrniereniuu, 3akperiénnble 3a JUCUUILITAHOM,
c(OPMHPOBAHBI HA YPOBHE — «XOPOLIMIY.

67-50/
D.E

«YIOBIIETBOPH-
TEIbHOY/
«3a4TECHO
(ynosnerBopu-
TEJBHO )»/
«3aUTCHOY

BricTaBnsiercst oOydaromemycsi, €ciii OH 3HaeT Ha 0a30BOM
YPOBHE TEOPETUUYECKUN U MPAKTHUECKUI MaTepuail,
JIOITyCKAeT OTAEIbHBIE OMIMOKH MPH €T0 U3JT0KECHUHU Ha
3aHATHUAX U B XOJI€ MPOMEXKYTOYHOH aTTeCcTaluu.
OOyuJaronuiics UCTIBITHIBACT ONPEACIEHHBIC 3aTPYAHCHUS
B IIPUMEHEHUHU TEOPETHUUECKUX MOJIOKEHUN IPU PELICHUN
MPAKTUYECKHX 33124 MPO(HeCCHOHAIBHON HAIPABICHHOCTH
CTaHJAPTHOI'O YPOBHS CJIOKHOCTH, BJIaI€ET
HEOOXOAUMBIMH JIJISl 3TOTO Oa30BBIMH HABBIKAMH U
npuéMamMu.
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Banasl/ Ounenka no Kpurepun oneHkn pe3yjbTaToB 00y4eHHs 110
Ilkana AUCLHMILIAHE AUCLHMILIAHE
ECTS

JIeMOHCTpHUpYET TOCTATOYHBIN YPOBEHb 3HAHUS yUeOHOM
JUTEPaTyphl 110 TUCLHUILINHE.

OneHka 1o JUCHUIUIMHE BBICTABIIAIOTCSA 00yYarOIEeMycs C
y4E€TOM PE3YJIbTATOB TEKYIIEH U TPOMEKYTOUHOM
aTTECTALUN.

Komnerennun, 3akpeniéHuble 3a JUCLHUIUIMHOM,
c(OPMHPOBAHBI HA YPOBHE — «JJOCTATOYHBIHY.

49-0/ «HEYIIOBIIETBOPHUTE | BricTaBisercs oOyJaromemMycs, eciii OH He 3HaeT Ha
F,FX JTLHO»/ 0a30BOM ypOBHE TEOPETHUCCKHUI M MPAKTUICCKUN
HE 3a4TEHO MaTepHal, JoIycKaeT rpyOoblie OIHOKH Py ero
U3JI0KEHUU Ha 3aHATHSX U B XOJI€ TPOMEXYTOUHOM
aTTeCTallUU.

OOyyaronuiicsi HICIIBITHIBACT CEPhE3HBIE 3aTPYJHEHUS B
MPUMEHEHUH TEOPETUUECKUX MOJIOKEHUH MPH PeIICHUN
IPaKTHYECKUX 3aJ1a4 MPOpeCcCHOHAIFHON HANPaBICHHOCTH
CTaH/JapPTHOTO YPOBHS CIIOKHOCTH, HE BJIAJEET
HEOOXOAMMBIMH JJISl 3TOTO HABBIKAMHU M IPUEMaMH.
JleMoHCTpHpYET (pparMeHTapHbIe 3HAHUS YIeOHOH
JUTEPATYPHI IO AUCIHUIUIAHE.

OueHka 10 JUCHUILIMHE BBICTABIISIIOTCS 00y4aroIeMycs ¢
y4ETOM PEe3yJIbTaToOB TEKYIIEH M MPOMEKYTOUHON
aTTeCTallHH.

KoMnereHy Ha ypoBHE «JIOCTaTOYHBIIY, 3aKPETIIEHHBIC
3a AMCUMILUIMHON, HE C(OPMHUPOBAHEI.

5.3. OueHouHblE cpeAcCTBa (Marepuajbl) [UIsl TEKYLIETO KOHTPOJII  yCIEBAaEMOCTH,
IPOMEXKYTOYHOH aTTecTaluy 00yJaIomuXCs 110 TUCIUTUTIHE

[To nuroram n3yueHus Kaxa0i TEMbI IPOBOATCS YCTHBIE U TUCbMEHHBIE OJIMI-ONPOCHI B paMKax
KOHTPOJIBHBIX BOIIPOCOB 110 JUCLHUIIINHE.

5.3.1. [MTPUMEPHAS TEMATHUKA PEOEPATOB
1. JlnarHocTrika KOMMYHHUKAIIMOHHBIX PUCKOB U HX YNIPEXKJICHUE.
2. Kpusuc xak BO3MOXHOCTb JIJIs1 U3BMEHEHUS] CUCTEMBI KOPIIOPATUBHBIX KOMMYHHKAIUH.
3. Hosble Menua — 3¢ (eKTUBHBINH HHCTPYMEHT PELIeHNs KPU3UCHBIX CUTYalUH.
4. [Ipupona kpusuca.
5. KoMMyHHKaIMKM B KpU3UCHON CUTYalLlMU — MIPaBWIIO TPeX: MPeAOTBpallleHne; OArOTOBKA;
pearupoBaHue.
6. AHTUKPHU3HUCHOE YIIPABIEHUE PUCKOM.
7. PacnipocTpanenHble IPUYMHBI TOPAKEHUN U PEKOMEHJALIUN B ITOCIIEKPU3UCHBIN NIEPUOL.
8. Keiic WizzAir: HeneTHas morojia win cruianupoBanHas PR-ataka?
9. Ponws PR-pyHKIIMY M KpU3HC — TEPMHUHOJIOTHS.

10. Kaxk MUHUMU3UPOBATH PCIIYTAIUOHHBIC U3ACPIKKU B KPHU3HUC.
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11. Pa3zpa0boTka onTHMaNbHON CTPAaTETUH BHIXOAA U3 KPU3UCHOM CUTYaIUH.

12.  Pa3paboTka cTpaTeruu nojaJiep>kaHus U ornepaTUBHON KOPPEKIIUN UMUIKA.

13. Pa3zpaboTka cTpaTeruu BOCCTAaHOBIICHUS MTOJIOKUTEITLHOTO UMHU KA.

14. Pa3zpaboTka cTpaTeruu mo3uIMOHNPOBAHHUS.

15.  Pa3zpaboTka KOMMYHHUKAI[MOHHBIX IUIAHOB W CILIEHApUEB TOBEACHUS B KPU3HUCHOU
CUTYallUN.

16. AHTHKPHU3UCHBIN KOHCAJITHHT.

5.3.2. KOHTPOJIBHBIE BOITPOCHI 110 JUCHUIUIMHE

Bomnpocs! k 3auery:

1. KpI/ISI/ICZ NPpHUYNHBI BOBHUKHOBCHUA, XapaKTCP, BOBMOKHBIC ITIOCIICACTBUAA.

2. Tunonorust KpU3UCOB.

3. Craauu pa3BUTHUSL KPU3UCHOM CUTYAIIUH.

4. AHTUKPU3HCHOE yNpaBJIECHUE U €r0 MECTO B )KM3HEHHOM IIUKJIE OPraHU3alUH.

5. OyHKUUHU aHTUKPU3UCHOTO MEHEKMEHTA.

6. IlpuHUMOBI yHOpaBieHUS KpU3UCAMHU. AHTHKPU3UCHAS KOMMYHHKAIMS WM aHTUKPHU3HCHAs
porpaMMa.

7. KoMMmyHHKalMOHHBIE cTpaTeruu. CTpaTeruu MoBeAEHUs B KPU3UCHOW CUTYAIIHH.

8. MexaHn3Mbl KOMMYHUKATUBHOTO BO3JEHCTBUS B YCIOBUSAX KPU3UCHBIX CUTYALIUM.

9. CootHoueHre KOHPIUKTHBIX U aHTUKPU3UCHBIX CBSA3EH C OOIIECTBEHHOCTHIO.

10. KoHnuKTHBIE CBSI3HM C OOIIECTBEHHOCTHIO KaK YAaCTHBIA CIIy4ail KPU3HCHBIX CBS3CH C
00IIECTBEHHOCTHIO.

11. KonduukTHbIe CBSI3U C OOIIECTBEHHOCTHIO KaK (PYHKIINS aHTUKPU3UCHOTO MEHEHKMEHTA.

12. AntuxkpusucHbiil PR: npuHIMIBI M TEXHOJOTUU PEAarupOBaHUs HA KPU3UCHBIE CUTYALIUH.

13. IlogroroBka u peanu3alysi NOPOrpaMMbl AHTUKPU3UCHBIX KOMMYHHUKalMH Kak METOJ
AHTUKPU3UCHBIX PR.

14. JlnarHocTuka NpUYMH BOZHUKHOBEHUS KPU3UCHOM CUTYallUd B OPTaHU3ALIUU.

15. JlnarHocTuka Kak ycjIOBHE CO3aHMs aHTUKPU3HUCHOM CTpaTeruu.

16. Pa3paboTka aHTUKPU3UCHOM CTpaTEeruu OpraHu3aui. Buasl crparerui.

17. PaGoTa ¢ 11eneBbIMU ayIUTOPUSIMU B YCIIOBHSIX KPH3HUCA.

18. IlyTu npeonosieHns BHEIIHUX KpU3UCOB. OnpeieieHUE 1ENIEBbIX CPEICTB KOMMYHHUKALIUH.

19. Ynpasnenue unpopmanueii B Kpu3ucHoi cutyannu. @opMupoBaHHe KIIIOYEBBIX COOOIIEHUI.
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20. Komanma KOMMyHUKaIMi: 11eau, pyHKIu, GopMupoBaHre KOMMYHUKALIMOHHOM CTPAaTETruu.
21. Coznanue muaHa paboOThl B YCJIOBUSX 4pe3BblUaiiHOM cuTyanuu. Ilnan mo yctpaHeHuto
MIOCJIEICTBUM YPE3BBIYAHON CUTYAIUH.

22. OcHOBHbIE KaHAJbI OJIy4E€HUS U PACIIPOCTPAaHEHUs HHPOPMALIUH.

23. CMMU kak knrodeBasi ayAUTOPHS B YCIIOBUSAX KpHU3HUCA.

24. OcobenHOCTH pabOTHI ¢ MOTPEOUTENIMH B KPU3UCHON CUTYalllH.

25. OcobeHHOCTH pabOThI C MEPCOHATIOM B KPU3UCHOM CUTYAIIUH.

26. TunoJsiorus KpU3UCHBIX CUTYAIIMH BHYTPU OpPTaHU3AIUH.

27. Crpareruu npeoiosIeHNs BHYTPUOPTraHN3allMOHHBIX KPU3HCOB.

28. TexHoyorny NpeBEHTUBHOI'O BHyTpUOpraHU3alMoHHOro PR.

29. VYcnoBus coznanus 3pGeKTUBHBIX COOOIIEHUMN AJIs HEJNEBbIX ayAUTOPUN.

30. CrepeoTunusanus BOCIpUATUS HH(YOPMALUK B KOHQIMKTE U KPU3UCHON CUTYyallUH.

31. KommuiekcHbIE IMKIIBI IEHCTBUIN B YCIOBUSAX KpU3HCA.

32. JlokanbHble IPUEMbI U MEXaHU3MBI JEHCTBUI B KPU3UCHON CUTYaLMH.

33. IloHsATHE aHTUKPU3UCHON NPOPUITAKTHKY.

34. TexHOIOTMHU NPEAOTBPAIICHUS PUCKOBBIX CUTYaIM.

35. OcHoOBHbIE METO/Ibl aHTUKPU3UCHON PR-npodunakTuxu.

36. IlpuumnHbl penyTalMOHHOro Kpusuca. KpusucHble penyTalnoHHbIE CTPATETUH.

ITPOEKTHAS PABOTA.
3ananue 1.
CryneHTaM npeu1araeTcs BBIIIOJIHUTD CIEAYIOIINE KEHCHI
Keiic 1.1. AHTHKpH3HCHOE YIIpaBJIeHHe OpraHu3anueil
1) IIpounTaiiTe NpeIOKEHHYIO CTaThIO.
2) Omnpenenure:
®  3Tam pa3BUTHUS KOMIIAHUH;
® BUJ KpU3KUCA [0 U3BECTHBIM THUIOJOTHSM (B TOM CIydae, €CJIM KOMIIAHUS €ro
nepeXUBaeT/nepexuBaa);
® BO3MOXXHYIO IPUUUHY U CTaJUU KPU3UCHOM CUTYyallUH;
®  METOJbl pa3pelIeHus: Kpu3Kca, MpeAoKeHHbIe OpraHu3anueii;
® 0OIMOOYHBIE U MPAaBUIIbHBIE PEILICHUS, PEANPUHATHIE KOMIIAHUEH /171 pa3pelieHns KpU3Hca;
3) Ilpennoxure:
® BO3MOXXHYIO CXEMY AaJIbHEHIIIEr0 pa3BUTHS KOMIIAHUY;
®  METOJbl JUAarHOCTUKHU KPU3HCA;
® PEKOMEHJALUU M0 MOJAr0TOBKE NaKeTa aHTUKPU3UCHBIX MEp.

Enena JIpoBOoBO30Ba, coBaajeie
1 unreprer-marasuna Beautydiscount.ru

1.1¥Ycnex — He pemieHue npoodJiem, a camasi 0osbIIasi mpodJiema
WuTepHeT-Marasus npodeccnoHaIbHOM KOCMETHKH Y HAC TIOSIBHJIICS ClTydaiiHo. S paboTaia
topuctoM B X5 Retail Group, u cuurana, 4yTo ropuctom g Oyay Bcerna. Ho y MeHs ecth cectpa,
koTopas B Hadane 2009 rona, B pa3rap Kpusmca, ocTajach 0e3 padboTel. MBI AymManu ee Kyjaa-
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HUOYIb IPUCTPOUTH U UCKAJIH JIFOOOW FOTOBBIN OM3HEC, CTOMMOCTBIO J10 $15 Thic. Tak Mbl Kynuin
HMHTEpHET-Mara3ux npodeccuoHaibHOl KocMeTuku Shophair.ru.

[Tpomworo Biaenblia HHTEPHET-Mara3uH He HHTEPECOBAJ COBEPILICHHO. DTO ObUI IPUIATOK
PO3HUYHOIN TOYKH: €CTh TOBap Ha MOJIKE - Mbl €r0 JJOCTaBUM, HET - U3BUHUTE. A MbI, HA000POT,
YBJICKJINCh MHTEPHETOM. B Kakoil-TO MOMEHT MOS CECTpa CHOBA yCTPOMIIACh HA PabOTy, TOUKY B
TOPrOBOM IIEHTPE MBI 3aKPbLIH, 8 HHTEPHET-Mara3uHOM MBI ¢ CyTlipyroM Biaaumupom yBiekiuch
BCEPHE3.

OT0 GBI HAll MEPBBIH OMBIT B TOPrOBJIE, U MHE Ka3aJl0Ch, YTO MBI JIEIA€M yJIUBUTEIbHbBIE
OTKPBITHSI, XOTSI HA CAaMOM JieJie u300peTanu Benocunea. Hanpumep, Mbl 10AyMaich 10 TOPTOBIU
MO/ 3aKa3, XOTd MHOTHMe Tak yxke pabGotanu. Ecnm y mocraBuimka ObLT acCOPTUMEHT 1 ThIC.
HAaMMEHOBAaHUU, MBI BBIKJIAJbIBAIM Ha caiiTe ux Bce. Korma mpuxoamn 3aka3, Mbl Oeranu 3a
HEJIOCTAIOLIMM TOBApOM Ha CKJIaJ K MOCTaBUIMKY. Eciam He moiywanock cOeraTh Ha CKJaj -
MOKYTIaJIi TOBAp Y KOHKYPEHTOB U MpojaBaiu cebe B YOBITOK. B TOT MOMEHT AJisi Hac riiaBHOE
OBbLJIO - HE YIYCTUTh KIHEHTA.

B oTnuume oT MHTEpHET-Mara3wHOB, TOPTYIOIIUX OBITOBOM TEXHUKOW WM TenedOoHAMH,
NOKYyTaTela MOTJM K HaM BO3Bpamarbcs KaxkIbld Mecsl. [loaTomMy KIHMEHT IoJkKeH ObLl
OCTaBaTbCA JTOBOJIbHBIM. [lepBOMYy peruoHasbHOMY KIMEHTY Mbl JUYHO IPUBE3IH 3aKa3 BO
Bnagumup. HaBepHoe, OH MOMHUT Hac 70 CUX MOp, IIOTOMY YTO 3aKa3 eMy Bpy4aJld B YEThIPE yaca
yTpa, 3201y IUBIIKCH U TONAaB B CHETOMA/I.

UT0oOBI KITMEHTHI BO3BPAIATNCH, MBI TPUIyMaJi HAKJICUBATh Ha MIAMITYHU U KPEM HAKJICHKH
c aapecoM u TelaedOHOM HAIIETO MHTEpPHET-MarazuHa. Mbl cuuTaiau ceOs O4YeHb YMHBIMU, U
TOJIbKO IIOTOM Y3HAaJId, YTO HECKOJIbKO Mara3uHOB Tak yxe JenatoT. Ho tak unu unHaue, 3tu
TpPUBHAJIbHBIE XOJAbl MPUHOCWIN MalleHbkue moOeapl. Ha MoMeHT mokynku Ou3Heca y Hac B
MHTEpHET-Mara3uHe ObLJIO CEMb 3aKa30B B JIEHb, a OJHAX/bI 5 MpuUlLUIAa B 0QUC U yBHUAETA, KaK
Jlana (Tak 3Basiu Halero MeHemkepa) coobupaet yxe 30 KOpoOOK ¢ 3aKazaMu.

B To Bpems Bo MHe 3aTeruiniiach HaJleXk/1a, YTO HHTEPHET-Mara3uH MepepacTeT B CEpPbe3HbIN
ousHec.

MBI paccuuTanu, 4To JUIsl €ro yCHemHon padoTsl Hy»HO 117 3aka30B B JieHb (ceidac yxe
HE MIOMHIO, TTOYeMY UMEHHO CTOJBKO, HO IM(pa oTrnevaranach B maMatu). 51 3acplnana ¢ MbICIBIO
0 TOM, KaK KOJIMYECTBO 3aKa30B IEPEBAIUT 3a COTHIO, U Mbl OyJIeM CUACTIUBBI, BCE IPOOJIEMBI B
OJIHOYAChE pelIaTcs. A BCTaBalla s C MBICIBIO, YTO XK€ €Il MOXKHO CHeJaTh, YTOOBI 3allelUTh
KJIMEHTA, - U Mbl CHOBA IIPUTyMbIBAJIM YTO-TO HOBOE.

He Bce skcniepuMeHThl 3aKaHYMBAIKUCH yIaYHO. B KaKOi-TO MOMEHT MBI «IIEPETPSIXHYI»
ACCOPTUMEHT - YIIIM OT Macc-MapKeTa U CJeJIaji CTaBKy Ha OpeHIbI-«CePeAHSIUKN», HE CUIIBHO
U3BECTHBIC, HO U HE SKCKIIO3UBHBIE. OT 3TOT0 KOIUYECTBO 3aKa30B, HA0OOPOT, ymano, U Mbl
BepHYJH Bce Ha MecTo. Hapony HyxHbI L’Oreal, Wella u Kerastase. A xorzia Mbl cTaiu AyMaTh,
YTO K€ HapoJay HYXKHO ellle, B TOJIOBY MpUIIUIA MpocTast U OaHalIbHAs Ues - HU3KUE 1IeHbl. JTa
uziesl BIIOCJIEICTBUU NIEPEBEPHYJIA C HOT Ha TOJIOBY Halll OM3HEC, 1a U BECHh HAIIl PHIHOK TOXKE.

YAUBUTENbHO, HO MBI OBUIM TEPBBIMH, KTO PpEIIWICS YpPOHHUTH IEHBL. PBIHOK
npoQecCHOHATHLHONH KOCMETHKH B TO BpeMs ObIJI OY€Hb CIEIU(PHUSCKUM: HA HEM 33/1aBajl TOH
NapuKMaxepcKue U CalloHbl KPAcOThl, KOTOPhIE MPOAABAld KOCMETHKY B JOBECOK K CBOUM
yciyram U ¢ HanleHkoil He Hibke 120%. LleHnsl He CHIKam HUKTO - BCEM YYaCTHHKAM PBIHKA 3TO
ObL10 OBI KpaiiHe HEBBITOHO. Beab caloH KpacoThl MPOJAET JUIIh HECKOIbKO 0aHOK IIaMITyHS B
JIeHb, 1 HE MOKET paboTaTh Ha 000poTe. KocMeTnKy BayKHO OBIJIO MPOJAaBaTh C OYEHBb OOJIBIION
Map KOil.

«Tax XKanna cnenana, u Bacs Tak cuenan, Hy W s Tak Oyqy Jenarb»,— JyMajl CTHIIHCT,
TUNIUYHBIN BIaJelnel] cajJoHa KPacoThl, U HAKPYYHBAJI COTHHU MPOLIEHTOB, MPOJaBasi MaMIIyHb 3a
1 TeIC. pYO. TIpH oTIycKHOM TieHe TocTaBiuka 300 py6. [Tocerurenu cayoHa Cirymiaad HCTOPUN
0 TOM, KaK MOJIEKYJIbI IParolieHHOT0 [IAMITYHsI IPOHUKAIOT B BOJIOCHL,— U TIOKYTIAJIH.

Ham Toxe ka3anoch MpUBIEKATEIBHBIM, YTO CPEAHUN YEK M3MEPSETCS ThICSYaMu pyOIieH,
a Mapxa - COTHSIMHU MPOLIEHTOB. HO TONBKO MOTOM MBI I0TaJJaIMCh, YTO B OTJIMYME OT CaJIOHOB
KPacoThl ¥ MaPUKMaXePCKUX MBI TOPa30 OoJbIle 3apadoTaeM Ha 000pOTe.


http://www.shophair.ru/
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MBI He cTanu LEPEMOHUTHCS ¢ KOHKYPEHTAMU M YCTPOWIIM JEMIIUHT.

Bnaaumup npuxo i1 K oCTaBIIMKAaM U MPOCHIT MAaKCUMAJIbHYIO CKUIKY 32 00beM. CKUIIKY
HNPUXOAMIIOCH IPOCUTH ABAHCOM, U B TOT MOMEHT MbI OJ1eoBaiu. « Mbl caMblif KpyITHBIH ONTOBUK
Ha PBIHKE», - TOBOPWJI HaM MEHEKep OJHOr0 M3 AUCTpUOYyTOpoB. B 0TBEeT MBI Bpanmu: «A Mbl
caMblil KPyIHBIM HHTEpHET-Mara3uH KocMeTUKN». [IpoBepuTh 3T0 ObUI0 HEBO3MOXKHO. J[Be Bemu
MpHUIaBajid HaM yOeUTENbHOCTH - BHICOKHE MO3UIIUHU B TIOMCKOBUKAX U OTPOMHBIA aCCOPTHUMEHT.
O ToM, 4TO MOYTH BeCh OH OBLT JJOCTYIIEH TOJIBKO IO/ 3aKa3, HUKTO HE 3HaJl.

B uTore MbI noy4uiiu CKUAKY, U s B3sU1a 3a PAaBUIIO, YTO Hallla MaKCUMaJlbHas HalleHKa He
npeBbicuT 50%. U TyT Most MeuTa ctana cosiBathes. Jletom 2012 roga mbl npuHuManu o 30-50
3aKa30B B JIEHb, OCEHbIO ObLI0 yke 60—70, a B nekaOpe MbI oTrpyxanu yxe 110—-120 3aka308. Mbl
nepeceKyn 3aBeTHbIN pyOex B 117 3aka30B U MPOIOIHKAIHN PacTH.

busznec poc kocMuueckMMH Temmnamu. Biajnenbibl caJOHOB KpacoThbl PYrajiuch Ha Hac,
003bIBaNIN «co0aKaMu, KOTOPBIE PYIIAT PHIHOK» U PACCKA3bIBAIM MTOCETUTENSIM, YTO B UHTEPHETE
MPOJAIOT MOAJIENbHBIN maMIyHb. [loCTaBIIMKN HAC TOXKE HE JIFOOUIIN, HO MO-IIPEKHEMY JaBallid
HaM (M emle OJAHOMY HaIleMy KOHKYPEHTY, KOTOPBIH TOXe JEMIUHIOBall) CKUJKH, BEIb MbI
MOKyTaIu O0JIBIIIE OCTATbHBIX.

Mpux1 mobequinu. Ho crana nmu g cuactinuBoii? Her.

HeoxxunnanHo meura nmpeBpatuiach B Komap

Msl nonanu B noBymKy. Korma OusHec pacrer, oH TpeOyeT Bce Ooiblie U Ooblie
BJIOKeHU. ThI e11e He ycresl BEpHYTh JIEHbI'M 3a B3SAThIN Y IOCTABIIMKaA TOBAp, HO TeOe yKe Ha/l0
3aKynaTh CJIEAYIOUIyIo napTHio. Yem GoJbiie pacTeT 060poT, TeM Oouibliie TeOe Hy>KHO TOBAPHBIX
BioxeHuil. Korga uncno 3aka3zoB gocturio 170 B mecsi, y Hac ObUIM OTKPBITHI KPEIUTHbBIE
KapTOYKH B HECKOJIBbKUX OaHKax, U Mbl ObUIN MO YUIH B J0Jrax.

B 3TOT MOMEHT MBI JOTOBOPHIIUCH C JPYroM, OUpP:KEBBIM OpOKEpOM, KOTOpBIM BOIIEN B
JI0JI10, ¥ TIOMOT HaMm JieHbramu. Ho depe3 HekoTopoe BpeMs eMy CPOYHO MOTPeOOBaIHCh JCHBIH.
MpI He cMOTIM eMy OTKa3aTh B MPOCch0e BBIHYTh UX U3 000pOTa U MOJIyYUIIN HOBBIH yaap.

B utore Ham Bce ke MOBE3JIO: MHTEPHET-Mara3uH ObLI BBITOJHO IMPOAAH OM3HECMEHY C
00JBIIKMM, YEM Y HacC, ONBITOM B Toproiie. OH CMOT peaau30BaTh TO, YETO Ha TOT MOMEHT He
CMOIJIM C/IeaTh MBI BJIOKHWJI JIONIOJHHUTEIbHBIE CPEICTBA U aBTOMAaTU3UpOBai paboTy. Mbl 10
CUX TOp MOJIEPKUBAEM C HOBBIM BIAJENbLEM JpPYKECKHE OTHOILIEHHUS, a MarasuH OCTaeTcs
OJIHUM U3 JIUJIEPOB PBIHKA.

B mepuon mponaxu KOMIIAaHWHU, KOTOPBIM IJIWICA HECKOJIBKO MECSIEB, sl MOHSIA, 4TO
MHTEPHET-TOPIOBIISI — 3TO TO, YTO MHE JIEHCTBUTEIBHO HHTEPECHO, HO MBI CHJIBHO BBIJOXJIHCH.
A ymma w3 XS5 retail group (za, BIDIOTH JI0 TOTO MOMEHTa s COBMEIIANa IITATHYIO paboTy H
paboTy HaJl OHJIAH-MarasuHOM), U Mbl HECKOJIBKO MECSIIeB HE OTBRXMBAJIMChH HAYMHATH HOBBIN
ousHec. Kakoe-To Bpemsi Mbl paboTajay KOHCYJIbTaHTAMU B HECKOJIBKUX HWHTEPHET-MarasuHax,
MOMOTast 3aIyCcKaTh OM3HEC HOBUYKAM.

['maBHOE, 4TO MbI MOHSUIM M3 CBOErO OIbITA: HAdyaTh MHTEPHET-Mara3uH MOXHO M C
HECKOJIbKMX COTEH ThICAY pyOIsiel, HO €clii OH B3JETHUT, TO MOHAM00ATCS MUIJUTMOHBL. YCIeX B
Hamieil orpacnu - He pemeHue mnpobieM. HaoOopor, oH u ecTh camast Oosbmias mpobiema.
3aHUMasiCh KOHCAITUHIOM, Mbl CTOJIKHYJIMCh C €1I€ OJIHUM JI0Ka3aTeIbCTBOM 3TOM CTpPaHHOM, Ha
nepBoi B3I, MbIcau. OJIMH U3 HALLIUX KJIMEHTOB, MOJIOAON MPEAIPUHUMATENb, XOTEN OTKPHITh
MaJIeHbKUI MHTEpHET-Mara3uH KOCMETHKHU paau MoapaboTKu. «Sl pa3Be3y MATh 3aKa30B B JICHB,
MHE XBAaTUT Ha JKU3Hb, HY U JIaJIHO, - TOBOPWJI OH - S He X04y BepIIHH okopsATh». Ho Onaroxaps
KAKMM-TO HIOAHCaM B JIU3aifHe 3TOT NapeHb 3a TPU Mecslia Nomnaj B AECATKY JuaepoB. Tenepb oH
MAaeTcs U MPOCTO HE 3HAET, UTO JIENATh.

B Hauanme ceHTAOps TeKyIIero roja Mbl 3alyCTWIM HOBBIA HHTEPHET-NIPOCKT -
Beautydiscount.ru, ¥ cHOBa 3aHUMaeMCsI KOCMETHKOM. Maes Ta jke - HU3Kue LIEHbI, HO JIJIT HOBOT'O
marasuHa Mbl BeiOpanu (opmar Cash & Carry. ToBapbl CTOST 3HAYUTENBHO JACIIEBIE, €CIU
HOKYTIaTh Ha ONpEAENIEHHYI0 CyMMY - Kak B MarasuHax Metro, Tosibko B uHTepHere. [lokynator
y Hac HE TOJbKO OOBIYHBIC JIOAM, HO M TE€ >K€ CTUJIMCTBI, U MEIKHE NpeIIpUHUMATENH,
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OpraHu3aTOPbl KOJUIEKTUBHBIX 3aKyNnoK. CpeHHii YeK B 3TOM MPOEKTE BJIBOE BHIIIE - 6 ThIC. PYO.
MpOoTUB 2,5 ThIC. py0. B HaIlIEM MPOILIOM UHTEPHET-Mara3uHe.

OTtkpsiTHEe MarazuHa obomiock HaM Beero B 300 Toic. py0. Emne 1,5 Mt py0. MbI iaHupyem
BJIOKUTh B peKJlaMy, U 3TO COBCEM MaJjl0 MO MepKaM pbIHKAa, HO Mbl MPUBBIKIN paboTaTh C
HEOOJIBIINMHU OI0JKETaMH, CYMTAEM, YTO ITOr0 XBaTHUT. [Ipu 3TOM 3a mepBble MONTOPHI HEAEIH
paboThl MHTEPHET-Mara3uHa Mbl JOCTUINIM 000pOTa, K KOTOPOMY paHbllle WU LENbli rol, U
000pOT pacTeT Aajbllie - Ha JIECATKH NMPOLEHTOB B MecALl. [IpexxHue cBsi3u, KOHEUHO, TOMOTAIOT.

[Toxa nena uyT XOpoIlo, HO TETEPh-TO Mbl 3HAEM: KOT'/Ia IPOEKT MO-HACTOSIIEMY B3JIETHT,
HAuyHyTCA MpOOJEeMbI, B MEPBYIO Ouepeab - ¢ OOOpPOTHBIM KamuTajgoM. [loaTomy 4TOOBI HE
JOTYCTUTh MPEKHUX OMMOOK, MBI Y€ HallUId YaCTHOTO MHBECTOpPA, KOTOPBIA CTaHET Hallen
(mHAHCOBOM MOYIIKON M HE TIO3BOJIUT HAM CHOBA YNEPETHCS B MOTOJIOK.

Keiic 1. AHTMKpH3HCHOE yIIPaBJICHHE OPraHU3alHel

1) [IpounTaiite mpenIoKEHHYIO CTATHIO.

2) Onpenenure:

® STan pa3BUTHUS KOMIIAHUY;

® BHUJA KpU3UCAa [0 U3BECTHBIM THUIIOJOTHSAM (B TOM Ciydae, €CIIM KOMIIAaHUS €ro
MIepEKMBACT/TIEPEIKNBATIA);

® BO3MOXXHYIO IPUUMHY U CTaJIMU KPU3UCHOM CUTyallMH;

® METOJIbl pa3pellieHus: KpU3unca, NpeyiokKeHHbIe OpraHu3alue;

® omuOOYHBIE U IPABUIIBHBIC PEILICHUS, IPENPUHATHIC KOMIIAHUEH JJIs pa3peleHus KpU3Huca;
3) [Ipennoxure:

® BO3MOXXHYIO CXEMY AAJIbHEHIIEr0 pa3BUTHsl KOMIIAHUMY;

®  METOJIbl JUArHOCTHKHU KPU3HUCa;

® PEKOMEHJALMU M0 NOJrOTOBKE IaKEeTa aHTUKPU3UCHBIX MEP.

Kupunn CapxassHig

Takata oO6pacrTaer npodiemamu

TA Kamy

24
-+ /;‘l%;t:,

KoMmanus yxyammmia rogoBoi MpoOrHO3 U 0TKa3alach OT BHITUIATHI JUBUICH/IOB.

Takata, HEMCTIPaBHOCTH MOIYIIEK O€30MAaCHOCTH KOTOPOU YK€ MpHuBeja K OT3bIBY 17 MiIH
aBTOMOOWMIIEH 110 BceMy MUpY, YXY/IINIa CBOI MPOTHO3 Ha KOHel (MHaHCOBOro roja. Kommanus
OKHJIa€T HOBBIX OT3BIBOB aBTOMOOWIIEH, a TakXke CyIeOHBIX pa30MpaTelbCTB KaK CO CTOPOHBI
aMEPUKAHCKUX BIIACTEH, TaK U KJIMEHTOB MTPOU3BOIUTEIISI AaBTOMOOMIBHBIX 3aIM4acTei.

Takata yxymmmia cBoi ¢uHaHCOBBIM mporHo3 Ha konenm 2014 roma. Ilo cmoBam
(MHAHCOBOTO JMPEKTOpA SAMOHCKOTO IIPOM3BOAMTENS aBTOMOOMIBHEIX 3amuactedl EuTmpo
Homypsl, uncteie yObITKM KOMINanuu mo okoHuanuu 2014 roma coctaBatr ¥25 mupa, a He
¥24 mnpa, Kak IPOTHO3UPOBAIIOCH PaHEE.

[TprunHOM TOMY MOCITYKHUJIM HEMPEKPAaIlaIoLIUecs] OT3bIBbI aBTOMOOUIIEH 1O BCEMY MUDY.
3a mocnegHue MIECTh JIET UX KOJUYEeCTBO A0CTUriio 17 miaH. Ha HUX mpou3BoAUTENh MOTPATUI

_
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yKe mpuMepHo ¥75 MipJ, emie ¥2,3 Map/1 ObLUTH BBIIEICHBI B IEPUO/I C UIOJIS TIO CEHTIOPH, YTOOBI
OKpbITh 0T3bIB 160 ThICc aBTO B CIIIA. OnHako moMuMo yOBITKOB OT TIOCTOSIHHBIX PAcX0JI0B Ha
TEXHUYECKOoe OOCITy)KMBaHUE MAIIMH KOMIAHHMIO OXKUAAIOT elle CyJeOHble pa3OupaTesbCTBa.
[Iputom He TOonpko ¢ BractsamMu CIIIA, xoTopble yXe HayalM pacciieOBaHWE B OTHOLICHHUH
Takata, HO 1 ¢ KITMEHTaMu, OJTHUM U3 KOTOPBIX, BeposiTHee Bcero, ctaneT 1 Honda Motor. Jlensru
Ha cyJieOHbIe TSHKOBI U3 OI0/)KeTa KOMITAHUU €l1lle 1a)Ke HE BBIJCIISITUCH.

Kakue nperensun npeabssuinu k Takata

B oxta6pe ¢denepanpnas mpokyparypa CIIIA Hawama paccienoBaHue B OTHOIICHUH
STIOHCKOT'O TMPOU3BOJMUTENSI aBTOMOOMIBbHBIX 3amuacTteit Takata mocie Toro, kak HanmonanbsHoe
yIpaBiieHHe O€30MacCHOCThIO JOPOXKHOTO JBIKEHUS TPIOKIBI MEepecMaTpUBaio KOJIUYECTBO
aBTOMOOMIIEH, TIOJIeXKALIMX OT3BIBY B CBSI3U C HEMCIIPaBHBIMU MOAYIIKaMu Oe3omacHocTy. [loutn
8 MJIH BIIaJieNibLieB aBTOMOOMIIEH pa3HbIX MapOK MPEI0AKEHO HEMEAJIEHHO MTPOUTH TEXOCMOTP.

Hecomuenno, no6asar npotsiem B CIA smoHCKOMY HpOM3BOJUTENIO U HOBBIE JTaHHBIE,
obnapoaoBannsie B maTHUIYY The New York Times. Boisscaunocs, uto pykoBoactBo Takata 3Hano
0 MEXaHMYEeCKUX MpolieMax ¢ MOAyIIKaMU Oe30MacHOCTH, KOTOPbIE MOIJIM HPUBECTH K HMX
B3pBIBY BO BpEMs aBapuu U TSDKEJBIM PaHEHHSIM MAacCaXUPOB U BOJAUTENS] aBTOMOOWJIS, elle
necatb jeT Hazaj. Kak cooOmmiaum razere ABoe OBIBIIMX COTPYIHUKOB KOMIIAHHUHM, BO BpeMs
tecTupoBaHus 50 noaymiex 6€30MacCHOCTH Ha 2 U3 HUX CIOMAJUMCh METAININYECKHE HarHeTaTelu
BO3yXxa. 910 npousouuio jerom 2004 rona. Ho BMecTo TOro 4To0s! MpeaynpeIuTb O BO3MOXKHBIX
npobiieMax peryJasiTopoB, B KOMIAHUM PEUIMJIM POCTO YHUUTOXUTh PE3ylbTaThl 3TUX TECTOB.
Brepssie sxe 0 HeucnpaBHocTu Takata ynomuHaer B jokymeHTax juib B 2008 roany, a B Hos0pe
TOr0 k€ rojja ObUIO OOBSIBIEHO O MEPBOM OT3bIBE aBTOMOOWIEH. B pesynbrare 3a 3TH ozl
noru0iau OT MOPAKEHUS METANIMYECKUMHU OCKOJIKAMU HpPU B3pbIBE MOJYLIEK O0e30MacHOCTH
YeTbIpe YesloBeKa. MUpOBbIE aBTOKOHLIEPHBI U3BECTHIIN PETYJISITOPOB yKe, IO KpailHel mepe, o
139 cnyuyasx mNOMy4YeHUS TpaBM, CBSI3aHHBIX C MOXYIIKaMU O€30MaCHOCTH SAMOHCKOIO
npousBoauTens. B 37 ciydasix moctpanasiiye 3asBIsUIM O B3pbIBE B CaJJOHE aBTOMOOMIIS.

Takata B HacTOAIMIA MOMEHT SIBIISI€TCSI JMJIEPOM HAa MHUPOBOM pBIHKE I10 ITOCTaBKE
aBTo3amyacrel, 3anuMas 100 B 22%. Ho ananutuku Valiant Market Research yBepeHsl, uto
2020 romy ATOT MOKa3aTeslb COKPATUTCS BABOE, a BO3IJIABUT PBIHOK €€ OCHOBHOW KOHKYPEHT
Daicel Corp. Tonbko 3a nocienHue ABe HEIEIN €ro aKlUu BbIPOCIIY [TOYTH HA YETBEPTh, JOBEIS
PBIHOYHYIO CTOMMOCTh KoMmmanuu 10 $4,1 mupn. A corjacHo TpOrHO3aM KOMITaHHH, OHa
3aKOHYUT cBOM (prHaHCOBBIN rof B MapTe 2015 roaa ¢ uncroit npubdsuibio ¥28,5 Mipa.

Yro kacaercs Takata, To ¢ sHBapsi CTOMMOCTb €€ aKLMi yrana Ha Oupike MOYTH B JiBa pasa.
[To pe3ynpTaTaM MSATHUYHBIX TOPrOB MX CTOMMOCThH cocTaBuia ¥1416, cuususimch Ha 7,27%.
Kpome toro, xommanus Brnepsbie ¢ 2006 rona, korga Takata Beina Ha OUpKy, OTKazaaach OT
BBIIJIAThl TUBUCH/IOB CBOUM aKIIMOHEPAM.

Keiic 1. AHTUKpH3HCHOE yIIpaBJIeHHe OpraHu3anueit

1) I[IpounTaiite mpenIoKEHHYIO CTATHIO.

2) Onpenenure:

® STan pa3BUTHUS KOMIIAHUY;

® BHUJA KpU3UCAa IO U3BECTHBIM THUIIOJOTHSAM (B TOM Cilydae, €CJIM KOMIIaHUS €ro
nepeKMBaeT/IepeKNBaa);

¢ BO3MOXXHYIO IPUUMHY U CTaJIMH KPU3UCHOM CUTYyallWH;

® METOJIbl pa3pellieHusl KpU3nca, NpesioKeHHbIE OpraHu3alue;

® omMOOYHBIE U IPABUIIBHBIC PEILICHUS, IPENPUHATHIC KOMIIAHUEH JJIs pa3pelleHs KpU3Huca;
3) [Ipemnoxure:

® BO3MOXXHYIO CXEMY AAJIbHEHIIEr0 pa3BUTHs KOMIIAHUMY;

®  METOJIbl JUArHOCTHKHU KPU3HUCa;

® PEKOMEHJALUU M0 NOArOTOBKE IaKeTa aHTUKPU3UCHBIX MEP.

Amnacracus Yenyposa
Bopn0a 3a BosiHy
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I'vranTckue HanyBHBIE TOPWLIBL, Kapyceld M aMEpPUKaHCKUE TOPKM - BYEpalIHUM JI€Hb
aTTpakunoHOB. Poccuiickue npeanprHUMaTeN OCBauBalOT HOBOE HAIPABIIEHUE, KOTOPOE MO3BOJISET UM
pabotath ¢ 50-nPOLEHTHON PEeHTA0EIBHOCTHIO IO YUCTON MPUOBLIH.

B aBrycre 2014 roga moutu aeHs B AeHb B HoBocubupcke u Mepycanume OTKPBUTUCH Ba OYEHD
MOXOXKHUX aTTpakiuoHa-(iaoypaiinepa. IlpennpuHumarenu, KOTOpble HUX MOCTPOWIH, H3HAYAIBHO
coOupanuch OTKpeIBaTh oAuH 00BeKT. [Ipruem B MockBe. Ho mpoekT, oOemaBmmii CBOMM BJaAeiIbIlaM
HETI0XO0M 3apaboTOK, OKa3aJCs CIUIIKOM CHIIBHBIM UCTIBITAHUEM JUISL €70 YYaCTHUKOB.

UckycctBennyto BoiHy Flowrider npuaymanu B amepukanckoil komnanuu Waveloch B 1991 rogy.
DTO0 HaTAHYTOE Ha KapKac MO/ YoM OT 17 rpaaycoB 3JaCTUYHOE IIOJIOTHO, HA KOTOPOE MOIAETCsl MOIIHBII
MOTOK BOJbI. TOJIIMHA BOJHOTO CJIOS - IPUMEPHO MITh CAHTUMETPOB. CKOpPOCTh MOTOKA - 0K0J10 50 KM/4,
YTO YU NO3BOJIET KaTaTbCs Ha CHEUalbHON Jocke. CKOpOCTH MOTOKAa U paizepa KOMIIEHCUPYIOT ApYT
Jpyra, Tak 4yTo (aKkTHYEeCKH paiifiep MOXKET MpocTo OajmaHcHpoBaTh Ha MecTe. JIOBOIBHO OBICTPO 3TO
pa3BiIeYeHHE TTOPOAMIIO HOBBIM BUJI CIIOPTA - IIOYPaNIUHT, 8 YCTAHOBKA CTajla UCII0JIb30BAaTHCS HE TOJIBKO
B KauecTBe TpeHaxkepa JJis cepuHra, HoO ¥ Kak BOJHBIN aTTPaKIMOH.

IIpaBna, 3apa®oTaTh Ha TakoM arTpakuuoHe B Poccum - 3amaua He u3 yerkux. OpuruHaibHas
aMepUKaHCKast KOHCTPYKIIUS «CHHIIDy (JUIsl KaTaHHUs OJHOTO paizepa) ctout nmpumepHo $650 toic. [Tocme
pacTaMOKMBaHHUs U TPAHCIIOPTHPOBKH HU(PPa MOXKET TOXOAUTH 10 $1 MutH. Bricokas 1eHa Biedet 3a coboi
JIOJITYIO OKYIIaeMOCTh - OKOJIO YeThIpex JieT. Tak 4yTo amepukaHcKux (pioypaiiiepoB B Halleil cTpaHe rnoka
JIBa - B IOIMOCKOBHOM 3JIMTHOM JoMe oTabixa «lOna-naii¢h» u B ka3aHCKOM akBamnapke «PuBbepay.

Tpoe u3 napua

Opnaxnpl cuOupsAKy Allekcanapy MacioBy, CKydarolleMy HAaeMHOMY MeEHeKepy, I[omnanach
kaura Yan Kuma u Pene MobGopna «Ctpateruss ronyooro okeana». OHa BJOXHOBMJIA €0 Ha IOHMCK
HE3aHATON PHIHOYHOM HUIIK. Yepe3 HeCKOJIBKO 4acoB cepuHra B UHTEpHETe MacaoB HATKHYJICS Ha BUJIEO
mpo daoypaiaep u 3auntepecoBancs. [locie HeOONBIIOTO MCCIeIOBaHUS OH BBISCHHII, 4TO B Mupe 3a 20
net co3nano Bcero 180 momoOHbIX mpoekToB. [Ipruem komuuecTBO MOMCKOBBIX 3ampocoB «flowrider for
sale» W aHAJNOTMYHBIX 3a JBa MociHeAHUX Troma goxomwio mo 10 Teic. B Mecsn. «lomyOoii okeaH»
IIPOCTUPAJICS MPSAMO MEPEL HUM.

«51 He moHMMAaJI, TOYEMy BOJIHA TakKas J0porasi, ¥ pelul U3yuYuTh TEXHOJIOTHIO», - PACCKa3bIBAET
Macnos. /o 3Toro oH HHUKOrJa He KaTaJcsi HE TOJBKO Ha MCKYCCTBEHHOM BOJIHE, HO M Ha Kako-1mubo
BoHOM focke. [1o ero ciaoBaM, OTCYTCTBHUE ONbITa HOMOIJIO «IIEPEOCMBICIUTEY KaX/1yl0 YacTh YCTAaHOBKHU.

JleHbrn M HHXEHEPOB-KOHCTPYKTOpPOB MacioB Hamen cpenu aApys3edl. PoacTBeHHMKHM Bianenu
IIPOU3BOJICTBOM, IJIE MOXHO OBLJIO M3TOTOBUTH COCTaBHBIE eTanu. B Hos0pe 2012 rona koMaHa B3s1ach
3a mpoekTupoBanue. [IpencTaBuTe aTTpakiMoH IIIaHUPOBaIU B MOCKBe.

Yepes comuanbHble ceTH MacioB BhIIIENT Ha MOCKBHYA AllekcaHapa AOpaMoBa, MHCTPYKTOpa IO
cepuHry U TUpEKTOpa Mo BHEAPEHUIO U Pa3BUTHIO TeXHoJOTuU «proypaiin» B Poccuiickoii deneparumn
cepbuHra, ¥ MpeUIOKUI €My CBOIO pa3pabOTKy MCKYCCTBEHHOHN BOJHBI 1o meHe $150 teic. AGpamoB
BKJIIOUMJICSI B TMPOEKT. Bompoc HEmoabeMHOro CTapTOBOTrO KamuTaia ObLT pellieH, a mepea OyaymuMu
napTHepaMH 3aMasyiJl HOBBIM TMPAaKTHYECKH CBOOOJHBIM PHIHOK. B KkaudecTBe comHBecTopa AOpamoB
MIPUTJIACKII OJTHOTO U3 CBOUX yueHHUKOB AHApes Kunstkosa.

B Brirognoctu 6usneca KumstkoBa yOenunau moacdeThl Ha MpUMeEpe 3aropoHoi BoiHbl B «FOHa-
naiid». 15 MUHYT KaTaHUs YeThIpeX YenoBeK Ha (proypaiinepe crounu 1 Toic. py0. kaxaomy. [Ipu karanuun
B TEYEHME yaca CyMMa yBeluuuBajiach 10 16 Teic. py6. IlapTHEpsl npeanonoxuan, 4To B OyaHU yepe3
aTTPAKIMOH MOXHO MPOMyCTUTHh 20 4esoBeK, a B BeIXOJHBIE - 0Kos0 50. [To uTtoram o0beM BBIPYUYKH B
mecsiry coctaBusl Ob1 800 ThIC. py0. YUHTHIBas BEYCPUHKH C IJIATHBIM BXOJOM, ydacThe B (hecTHBAJISAX
(BBIpyuka BBbIIIE TOBCEJHEBHOM), W3JIEPKKH (apeHJa IUIOMIAJIKH, JJIEKTPUYECTBO, 3apIuiaTa
aJIMMHUCTpATOpa, HaJIoTH), AGpamMoB U KUISATKOB onpenennian nepuo] OKynaeMoCTU MepBOi yCTaHOBKHU
IpUMEpPHO B JAecaTh MecaleB. [locie MOXHO OBIJIO COCPEOTOUUTHCA Ha TUCTPUOYLHU aTTPAKIIMOHOB
aKBarapkaMm, JIoMaM OTJbIXa U TOPrOBO-Pa3BIEKATEIbHBIM LIEHTPAM.

IMupk, 1a 1 TOABKO

Maii 2013 roga B Mockse Bbigasics TemibiM. Cynpyru A6paMoBsl npuesskaind B napk COKOJIbHUKU

MOYTH KaXKIbI Beuep, MHOTIa MPOBOAMIM TaM HOYM HAIpOJIET - CTPOWJIM IUIOIIAJAKY JJIsl pa3MEIIeHUsS
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NepBOro arrpaknuoHa. IlocTpouTs ycnenu, HO, KaKk TOJBKO MPUCTYNWIM K COOpKE KOHCTPYKIIMH, BCE
MOIILJIO HaNepeKocsK. B mpsiMoM 1 mepeHOCHOM CMBICTIaX.

Hanpuwmep, B anpene 2013 roma AGpamoB ¢ KumsrkoBeiM 3apeructpupoBain OO0 «Bopiadkey.
[Ipenmonaranoch, 4TO MOCKOBCKHE IMapTHepbl OyAyT Ha paBHbIX BiajeTh Kommnanuei. Ho B Oecene
¢ CO KunsatkoB npu3HaJICA, YTO B JOKYMEHTaX €ro y4acThe HUKaK He oTpaxkanock: «lIpocTo Tak pemmnun
- O3K€e pazdepemcsy.

Crnenom «Bopnmaakey» 3akmounna ¢ komnanueit «IIpodctuiby goroBop nocraBku 000py10BaHUs IS
coopku Sharkwave One rabapuramu 12 x 6 x 2,5 M. 3a «BoiHY» MacioB Moxy4us1 aBaHCOBBIH TuaTtex 1
MJIH pyO.- NpUMEpPHO OJHA TATasg YacTh IOJHOW CTOMMOCTH. M XOTS MOCKOBCKHE OH3HECMEHBI
JIOTOBOPWJIMCH O PAaBHBIX JOJSAX B IPOEKTE, 3Ta CyMMa IOYTH LEIUKOM [UIa U3 kapmaHa Kunstkosa.

Korpa mapTtHepbl Hauanu coOMpaTh YCTaHOBKY, BBIICHMJIOCH, UYTO TEXHOJOTHs MacioBa ere
CIIMIIKOM ChIpa: OMOpPHbIE peu Ne(OpMUPOBAIUCH, TIOJOTHO OBUIO HE MO pa3Mepy, a MpH 3alycKe BOJbI
«BOJIHA)» CTAaHOBWJIACh MAapOJel Ha JUKaKy3M (He XBaTajao MOIIHOCTH). MaciioB NMpHU3Hal 3HAUYUTEIbHbIC
TEXHUYECKHE MPOCUETHI CO CBOEH CTOPOHBI U CITYCTSl TPU HEJIENIU MOMBITOK COOpaTh YCTAaHOBKY YBE3 AeTallu
obpatHo B HoBocuOupck Ha 10pabOTKYy.

KoncTpykuus 6b1a roroBa Tosbko K KoHITy jeta 2013 roga. K Tomy MomeHTy naptHepsl 13 MOCKBBI
y’Ke€ pelIniIM, YTO HEMOHATHO Kak padoTarollas yCTaHOBKA 0]l KOHEI TEeIJIoro ce30Ha UM He HyxkHa. U
MOJIaJIM B CyJ UCK ¢ TpeOOBaHMEM BEPHYTh ABaHC.

Mexay Tem AGpaMoB Hallles ele OAHOro pa3padoTyrKa «BOJHB), Ha 3TOT pa3 B Kuese. 1o cinoBam
KunsarkoBa, yKpauHCKUII TPOTOTUI BBIMJISAENT 3HAYUTENIBHO XYK€ aMEPUKAaHCKOIO U Jaxe
HoBOocuOupckoro. Ho pabotai, na u crous npumepHo 2,5 MitH pyO. - BABOE J€ILIEeBIIE IPEKHET0 BapUaHTa.
AGpamoB npemioxkun KunsatkoBy npopuHaHCHpOBaTh U KUEBCKUN cTapTar, HO MapTHEp HE coOupaics
BKJIA/IbIBAaTbC B HOBBIM IPOEKT, MOKAa HE BEPHET JEHbIW 3a OpakoBaHHYIO «BOJHY». Ha 3Tom
coTpyaHuuectBo Abpamona u KumstkoBa 3aKOHUMIOCH.

Cyn npussin pemieHue B nois3y «Bopigakca». Korga MacinoB 06 3ToM y3Hall, Hadajl BbIJIau4MBaTh
nonr Hanpsmyro Kunsitkoy. [IpaBaa, mo ciioBam mocieaHEro, «04eHb MEIJIEHHOY.

dokyc ynancs

Anexcanap AGpaMoB Bce K€ Halllell IEHbI'W U JIaXKe NEPBOro MOKyHaTels cpa3dy TPeX YCTaHOBOK - B
N3zpaune. A MacnoB B HoBocubupcke 3apeructpuponan cooctBeHHoe opuaudeckoe jauno OO0 «Pycckas
BOJIHa» M TMPOJOJIKAN JopabaTbiBaTh OTBEPrHYTYI0 MOCKBHYaMU Mojenb. [lo ero cioBam, ¢puHaHCOBO
ocTaBaTbCcid Ha IUIaBy €My IIOMOTajld pojaHble. B wurOore HecocTosBIIMECS MNapTHEPHI 3alyCTHIN
aTTPaKLIMOHBI IPAKTUYECKHU JIEHb B IEHb, B cepeanHe aBrycra 2014-ro. A6pamos - B Mepycanume, Macinos
- Ha Oepery BonmoxpaHwmnia B 30 kM or HoBocubOupcka. IlpaBaa, uckyccrBenHass BoiaHa Sharkwave
pa3BIiIeKaa JXUTeNe CHOMPCKOI CTOIHUIIBI BCETO MECSII - TETUTBIA CE30H 3aKOHYHIICS.

@DUHAHCOBYI0 CTOPOHY H3pamJIbCKOrO TpoeKTa AOpaMOB HE pacKpblBaeT. A HKOHOMMKA
HOBOCHOMPCKOTO aTTPaKIMOHA 110 UTOTaM MECSIa BBITJISANT TaK: CTOMMOCTh 4aca KaTaHus - 6 ThIC. pyO.
IIPU KOJIMYECTBE YYACTHUKOB OT OJTHOTO JI0 IIECTH. 3a Mecs1l MaciioBy yAanochk MpoAaTthk 18 yacoB 3arpy3ku
u 3apabotatb 108 ThIC. py0. BRIpYyUKH. [1o cpaBHEHHIO ¢ TaBHUME pacyeTaMu Ha mpumepe «FOHa-nmaiidy» He
rycto. IIpaBaa, u pacxoasl MacnoBa OblIM HEBENMKH - 54,5 ThIC. pyO. (apeHa 3eMJIM 3a YeThlpe Mecsla -
48 ThIC. py0., 3AEKTPUIECTBO JIJIS1 YCTAHOBKU - 6,5 ThIC. pyO0.). UncTas npubbuis coctaBmiia 53,5 Thic. pyo.,
pPEHTAa0ENbHOCTh MO 4YMUCTOW mpuobum - moutu 50%. Bropouem, OKyNMUTb HHBECTULUH B IPOEKT
IpeaIpUHUMATENIO, 10 pacueTam CD, moka He yAanoch.

Onnako MacnoB noBoneH: «buzHec NEHCTBUTEIbHO MOJIy4aeTcss MHTEpecHbI». OH mpoaoimkaeT
MPOJBUTATh HM300pPETCHME: celdac BEAET IEepPeroBOpbl O pasMenieHuH Sharkwave Ha cHOMpPCKOM
ropHoJsibKHOM Kypopte «Illeperem». CTOUMOCTb 3a 4ac KaTaHUs IIaHUPYET yBeIHuuTh 10 10 ThIC. PYO.,
KOJIMUYECTBO pabouunx yacoB - 10 12. Kypopt xe, no cioBam MacnoBa, NOJIyYUT YHUKAJIbHBIM BUJ 10CyTa
JUIS TOPHOJIBIKHUKOB.

Cy1iecTByIOILIyI0 YCTaHOBKY MacioB UCHOIb3yeT Kak npumep. B nanpHeimeM npeanpuHuMaressb
HaMepeH COCPEeIOTOUUThCS Ha Ipojaxe ¢uioypaiiaepoB. {1 NOTeHIHMAIbHBIX OKYyIaTeled OH COCTaBUII
OM3HEC-IIJIaH, B KOTOPOM JJOKa3bIBA€T, YTO MHBECTUIIMH B aTTPAKLMOH U 00yCTPOMCTBO MHPPACTPYKTYpPbI
OKYHNaroTCsl B T€YEHUE rojia, OCiIe Yero NpoeKT HaYMHAeT MPUHOCUTH BIIAJEIbIy NPpUObLIL Gonee 1 MitH
pyO. exeMecsyHO - 3a CUET HUIIEBOI'O MO3UIMOHUPOBAHMS, SMOLIMOHAIBHON COCTAaBJISIONIEH HOBUHKU U
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OTCYTCTBUSI KOHKYPEHTOB Ha pbIHKe. [IpaBna, 04eHb YK 3TOT OU3HEC-TUIaH C BAOXHOBISIOUMMH LU(ppaMu
HAaIlOMHMHAET TY CaMyI0 MEPBYIO MOMBITKY TOKOPUTh «T0JTyO0H OKean».

Keiic 1. AHTMKpH3HCHOE yIIPaBJIeHHe OPpraHu3aluei

1) IIpounTaiite NpeIOKEHHYIO CTaThIO.

2) Onpenenure:

® STan pa3BUTHUSA KOMIIAHUY;

® BUJ KpU3HCA [0 U3BECTHBIM THIIOJIOTMSM (B TOM CIydae, €CIM KOMIIAHUS €ro

MepeKMBaCT/TIEPEIKMBATIA);

® BO3MOXXHYIO IPUUMHY U CTaJUH KPU3UCHOM CUTyallWH;

® METOJIbl pa3pellieHus: KpU3unca, NpeyioKeHHbIe OpraHu3aluei;

* omuOOYHBIE U IPABUIIBHBIE PEIICHUS, IPENPUHATHIC KOMIIAHUEH JJIs pa3pelleHns KpU3Huca;

3) [Ipennoxwure:

® BO3MOXXHYIO CXEMY AAJIbHEHIIEr0 pa3BUTHs KOMIIAHUMY;

®  METOJIbl JUArHOCTHKHU KPU3HUCA;

® PEKOMEHJALMU M0 NOJArOTOBKE IaKeTa aHTUKPU3UCHBIX MEP.

Kupunn Capxansaig
Apple - B1acTEJHH KOJIbLA

Komnanus noxy4usia naTeHT Ha HOBBI HOCUMBIH TajKeT - «yMHOE KOJIBLIOY.

AmepukaHcKkas Kopriopausi Apple mojydyuiia MaTeHT Ha «yMHOE KOJIBII0», KOTOPOE MOXET CTaTh
CIIEAYIOIIMM HOCUMBIM Ta/KeTOM Ipou3BoauTessd. Kak yka3aHo B COOTBETCTBYIOLIEM JOKYMEHTE
nateHTHOro 6opo CIHIA, HOBOe yCTpOHCTBO OyJeT HaJaeBaThCs HAa yKa3aTeabHBINA HaJiell, YIPaBIATbCS C
MIOMOILBIO OOJIBIIOT0, UMETh CEHCOPHBIN 3KpaH, MUKPO(QOH U BO3MOXXHOCTb PAaCIIO3HABATh JBM)KEHUS PYKH
BJIaJIEJIbLIA.

Apple, cynsa mo BceMy, He HaMEpEHa OCTAHABJIMBATHCS B OCBOCHMM PBIHKA HOCHUMBIX Taj’KETOB Ha
BBIITYCKE YMHBIX 9acOB M YK€ ycCIelia He TOJBKO pa3paboTarh AW3aiiH, HO W TOJYYHTh ATEHT HA YMHOE
Koub110. Ha phIHKE yike eCTh MHOKECTBO MOA0OHBIX YCTPOUCTB OT CAMBIX PAa3HbBIX IPOU3BOAUTENEH, OJTHAKO
TO, YTO ONMucaHo B onyosukoBaHHOM [latenTHBIM Gtopo CIIIA moxymeHTe, CIOCOOHO MOUCTUHE CHEaTh
U3 aMEpUKAHCKOW KOPIIOpaIMY BIACTEIMHA YMHBIX KOJIEL.

He Oynyun nroHepoM B 3TOM cerMeHTe pbIHKa, Apple, yToObI HE CTaTh IPOCTO OJHUM U3 LIEJIOT0 psijia
IIPOM3BOIUTENEH, TOIDKHA ObUIa CO3/1aTh HEYTO ropasio OoJbllee, 4eM TO, UTO €CTh Y KOHKYpeHTOB. M Ha
YpOBHE ONHCAaHUS HOBBIA T'a/UKET OT KOMITAaHWU W3 KynepTWHO BBITISIIUT NEHCTBHTENBHO Kyaa Oolee
Cephe3HBIM U MHOT000EIIAIOIINM.

Ha ceropnsniamii 1eHb OOJBIIMHCTBO YMHBIX KOJIEI] - 3TO BCIIOMOTAaTENIBHBIE YCTPOICTBA, KOTOPBIE
Ha/IEBAIOTCS Ha Majell U UCMOJNb3YIOTCS AJIS YIPaBIEHHUS «MaTEPUHCKMM» TaKeToM, Oy/ab TO IJIaHIIET
wm cMaptdon. [Ipu 3ToM MHOTHE M3 HUX TPeOyIOT OOYYEHHs - IOJIb30BATEIIO IpEIIaraeTcs 4yepes
CIeLMaIbHOE MPHIIOKEHHE BHECTH B AMSTh YCTPOWCTBA PSJl ’KECTOB, KOTOPHIMU OH U OYJIeT B abHEHIIIEM
VIOpaBIATh KOJBIOM. ECTh BapmaHThl TpoIe, KOTOpbIE pPa0OTAIOT HCKIIOYUTEIFHO B PEKUME
YBEIOMJICHHH. A €CTh KOJIbl1a-HOCUTEH JaHHBIX, CHOCOOHBIX IepeaBaThCs ¢ MoMollbto TexHonoruu NFC
(OmxkHel OECKOHTAKTHOW CBSI3M) - TaKO€ KOJIbLIO OyJeT MOJIe3HO JI OIUIaThl MOKYNKH B MarasuHe,
Harpumep.

Apple ke pemmia OCHACTUTH CBOW HOBBIM J€Baiic BCEMH BO3MOKHBIMH TEXHOJOTHUYECKUMHU
pewmeHusiMU. be3yciioBHO, 3T0 OyzeT Bce TOT ke BCrioMorarenbHblii rajxet 1yt iPhone wnu 1Pad, onnako
BapHaTUBHOCTH €ro (h)YHKIIHIA, BO BCAKOM Cilydae, Ha Oymare, BBITJIIIUT KyJa 0ojiee BHYIINTEILHON, YeM
y CYLIECTBYIOIIUX KOHKYpeHTOB. COIJIaCHO ONUCAHMIO, HOBOE YCTPOHCTBO OyaeT 00J1aaaTh CEHCOPHBIM
HKPAaHOM JUIsl BBOJIA M BBIBO/Ia HH(popManmu. [1pu 3ToM KomMmanus pa3paboTaiia AM3aifH KOJIblla KaK BApUAHT
U BOBce 0e3 3KpaHa, YTo JieJaeT HOBOE U300peTeHHE aMepUKaHCKOM KOpIopaluy emie 0ojiee MITHOHCKUM.
Jla u nmpuaraeMoe NOsSICHEHHE K TaKOMY JAM3aifHEPCKOMY PEUICHHI0 HATIOMHHAET ONMMCAHUE CHAPSIKCHHS
quia Jlxeiimca bonga: «CBeT OT CEHCOPHOrO KpaHa MOXKET CTaTh NPUUMHON 3aTPyIHEHUH B HEKOTOPBIX
COLMANIBHBIX CHUTYalMsIX, a HMHOTJAa W BOBCE OBITh OMACHBIM, €CIM OH BBIIAET MECTONOJIOKECHUE
M0JIb30BATENsl, HAXOAIIEroCs MOJ1 yIpo30i». YIpaBieHHe KOJIbIIOM 0€3 3KpaHa BO3MOXKHO IPU MOMOLIH
KHOTIOK.


http://appft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.html&r=46&p=1&f=G&l=50&d=PG01&S1=(345%2F173.CCLS.+AND+20151001.PD.)
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Kpome TOro, y HOBOro ycrpoicTBa OyJeT BCTPOCHHBIH MHUKPO(GOH i MOIYYEHHUS TOJIOCOBBIX
KOMaHJ, a Takke PyHKIUs pacriozHaBaHus cuiibl Haxatus 3D Touch, kotopast yxe 6b1a BcTpoeHa B iPhone
6S. Ho u 310 eme He Bce: KOMIIAaHUS HaMEpEHa OCHACTUTh CBOE YMHOE KOJIBLIO BO3MOYKHOCTBIO
pacrmo3HaBaHMsl JBHWKEHMM pyku denoBeka. [loTeHmmanbHO 3Ta (QYHKUHS CMOXET I[O3BOJIUTH
npeoOpa3oBbIBaTh JIBUKEHUS KHUCTH PYKH B DJIEKTPOHHBIM TEKCT Ha «MAaTEpPUHCKOM» YCTpPOICTBE, K
KoTOopoMy Oyzaer mojkitoueHo Konbllo. K cinoBy, mareHT ymHOro koibla oT Apple mpeamonaraer y
nocienHero Hanuuue kak Bluetooth-coeaunenus, Tak u texnomorun NFC. A, 3Ha4MT, KOJBLIO CMOXET
BBITIOJHATh M BIOJHE CaMOCTOATEIbHbIE (YHKIUMHU, IOMOTasi MOJb30BATENI0 OIJIAUYMBATh MOKYNKH HIN
OOMEHMBATHCS JAHHBIMU C IPYTMMH OONajgaTelsiMH aHaJOrMyHOro ycrpoictBa oT Apple. He 3a0buia
KOpIopanusi ¥ O 3JI0POBBE MOJB30BaTENIel - KOJbIO, TaK ke Kak u Apple Watch, Oyaer orcnexuBaTh
OroMeTpHUYECKHe MTOKa3aTeNu BIIaesblia U BBIBOAUTH UX Ha SKPaH.

EnuncTBEHHOE, UTO ITOKA OCTAETCS HESICHBIM, TaK 3TO TO, MOSIBUTCS JIM BOOOIIIE YCTPONUCTBO Ha PHIHKE.
Benp Hanuuue mareHTa enie HE TOBOPUT O HAMEPEHMM KOPIOPALMKM HAayaTh MAaccOBOE MPOM3BOJACTBO
ToBapa. M, BO3MOKHO, YTO C MOMEHTA IMOJIy4€HHUs MaTeHTa /10 BBIyCKa raJpKeTa Ha PhIHOK MPONIET He
OJIUH TOJ.

Keiic 1. AHTMKpPH3HCHOE yIIpaBJIeHHE OPraHU3anHe

1) IlpounTaiiTe NpeIOKEHHYIO CTaThIO.

2) Onpenenure:

®  3Tam pa3BUTHUS KOMIIAHUH;

® BUJ KpU3KUCA [0 U3BECTHBIM THUIIOJOTHSM (B TOM cClyyae, €CJIM KOMIIAHUS €ro

NePEKUBACT/TIEPEIKUBANA);

® BO3MOXHYIO IPUYMHY U CTAJMH KPU3UCHON CUTYaIlNH;

®  METOJIbl pa3pelleHusl KPU3UCa, IPEIJIOKEHHbIE OpraHu3aluei;

® 0OIMOOYHBIC U NPAaBUIIbHBIE PEILICHUS, NPEANPUHATHIE KOMIIAHUEH JIJIS1 pa3pelieHHs] KpU3Hca;

3) IIpennoxure:

® BO3MOXXHYIO CXEMY JaJIbHEHIIIEro pa3BUTHS KOMIIAHUY;

®  METOJbl JUAarHOCTUKHU KPU3HCA;

® PEKOMEHJAIUU M0 MOJrOTOBKE NaKeTa aHTUKPU3UCHBIX MEp.

Omnwra Hlecronan, Bnaarciaas HoBbiit
LenTpobdank NpuHUMAET Mepbl

BopnOa LlenTpobanka c 0OOHaIMYMBAaHUEM JCHET Yepe3 TEPMUHAIbI CHCTEM MOMEHTAJIBHBIX IJIaTeXKEN
MpHBeJia K pe3KOMY COKpallleH! o KpymHeiiiei B Poccun cetr myHKTOB oruiatel Qiwi. Kak cTano nusBecTHo
«b», xomnanus nummiack npumMepHo 30 ThIC. TEPMHUHAJIOB, YTO COCTaBIsAET OKOJIO 25% OT ux oOmiero
KOJIMYeCTBAa. JTO MOXKET MpHUBECTH K mageHuto obopora Qiwi Ha 10-15%, mam Ha 65-95 mupn pyo.,
OLICHUBAIOT aHAJTUTHKH.

O cyIIecTBEHHOM COKpAIllEHUU CeTH MyHKTOB oruiaTel Qiwi «’by pacckazan HCTOYHHK, 3HAKOMBIH €
OM3HECOM STOW KOMITAHHH. «3a CEHTAOPh KOJIWYECTBO TEPMHUHAIOB Qiwi cOKpaTmiioch ¢ 127 ThIC. IO
97 ThHIC., TO €cTh MOYTH Ha 25%»,- yTBepkAaeT oH. O TOM, YTO YUCIO TepMHUHATIOB Qiwl CHH3UIOCH Ha
30 ThIC. IITYK, CJBIIIAT APYTON cobeceqHUK « by, 3HAKOMBIN ¢ MEHEKEpaMu AT HOW cucteMbl. CeTh
TepMHUHANOB Qiwi YMEHBIIWIACh, MOATBEPkKAAeT UCTOUHUK « by, omus3kuit k Qiwi: «udpsr npumepHo
takuey». Ilo cmoBam cobecenqHnkoB «b», OCHOBHas TpPUYMHA COKpAIIEHUS CETH TEPMUHAJIOB,
MOAKIIOYEHHBIX K Qiwi, - ciaeactBue 60pbObI IleHTpoOanka ¢ oOHanmumBaHueM JeHer. [IpeacraBuresnn
Qiwi Koncrantun KonpmoB yxe mocne ciadm HOMepa B medarh 3asBuil «b», 4To ceTb TepMHHAIOB
cokpartunach Ha 20%, He yTOuHsA aOCONMIOTHBIX MoKazareneil. OH OTKazalucs KOMMEHTHPOBATh, KaK 3TO
MOBIUSIET HA (PMHAHCOBBIE Pe3yIbTaThl Qiwi.

ATreHTaM He TUIaTUTh

O6HannuuBaHue 4epe3 IUIATEKHBIX areHToB, 60pr0y ¢ kotopeiM LIb pa3Bepuyn ¢ sera 2015 roxa,
CBeZIeHO K MUHUMYyMY. [0 naHHBIM perynsropa, cedyac IUIaTeKHbIE areHThl ACUCTBYIOT MO 3aKOHY —
3a4UCISIOT Ha criericuera cBoiiie 95% HanuyHocTu npoTuB 8% Ha Ha4alo roaa

Kak yxe coobman «b», netom LleHTpoOaHK NpUHSII KeCTKHE MephI 0 00pb0e ¢ 0OHATMYNBAHUEM.
B wurone LIb mpoBen BcTpedy c omeparopamMu KPYIMHEHIINX CHCTEM MOMEHTAJIBHBIX IUIaTexen Qiwi,


http://www.kommersant.ru/doc/2816785
http://www.kommersant.ru/doc/2816785
http://www.kommersant.ru/doc/2816785
http://www.kommersant.ru/doc/2816785
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Comepay, Panuna, Kubepriar, Contact, Mobun Dnement u ap. OT KoMmaHuil moTpeboBaIN YCUIUTh
HAJ30p 3a CBOMMM KOHTpareHTaMu, KOTOpble NPUHUMAIOT IUIATeXHU OT HacejleHus. B wacTHOCTH, K
CEHTSIOPIO areHTHI JIOJDKHBI OBLIIM MEPEeYUCaTh Ha CIIeLcYeTa, JOCTYI K KOTophiM ecTh u 'y LIb, 1o 60%
MoJTy4aeMbIX JieHeT, a K kKoHity 2015 roga [[b morpe6oBan nepeectu Ha crencuera 100% cpencts. 13
aBrycra B opucax Qiwi u Compay corpyauuku @Cb nposenu o0bicku. Kak pacckaspsiBanu «b» B Qiwi,
npeameroMm uHTepeca @CH ObUM KOHTpareHTHI, KOTOPBIE MMOJI03PEBATNCH B HE3aKOHHBIX (DPMHAHCOBBIX
onepauusx. [Tocne atoro Qiwi norpedoBaa 0T CBOMX areHTOB MEPEBECTH K CEHTAOpIo Ha crencyera 100%
HAJIMYHBIX U3 TEPMHUHAJIOB.

Hctounuk «b» B KpymHOH IUIaTe)KHOW CHUCTEME B aBTyCT€ HPOTHO3MPOBAJ, YTO B pe3yjbTare
nepeBojia JeHer Ha CHelcueTa Ha pPhIHKE MOXeT COKpaTuThes 10 50% Bcex MYHKTOB OIIaThl. DTOT
CLIEHapUii BIOJIHE pealucThyeH, okosio 50% TepMHHAIOB CTAId HEBBITOJIHBI, TOBOPUT YEJIOBEK, OMU3KUN
K akiuoHepam Qiwi. «TepMuHaIbl, KOTOPhIE OTKIHOYMINCH, 3TO ObUIM JWJIEpPhl, KOTOPblE MPUHUMAIOT
IUIATEXKU U cHAloT K31, Mx Ou3HecC cran HEBBIMOJHBIM, OHH HE MOTYT NOKpPBITH apeHIy», - MOSCHSET
cobecennuk «'by, 3HaKOMBIH ¢ On3HecoM Qiwi. [IBa areHTa rmiaaTeXHOM CUCTEMBI, MPOJAIOITNE HEOOIbIIHE
NapTUM TEPMUHAJIOB, MOATBEPAMIIM, YTO HAuMHas C aBrycra OM3HEC MO MpHeMy IIaTexel pacTeps
3HAYUTENIbHYI0 YacTh NpUObLIH. «Teneps AeHbIU HYKHO NEpEeYUClIATh Ha crencyeta. M HaMm 3amperieHo
CTaBUTh HYJIEBYI0 KOMHCCHIO», - TOBOPUT OAMH M3 OBIBIIMX KOHTpareHToB Qiwi. [[pyroil mpopmasert
TepMHUHANIOB Qiwi yTBEPKIAET, UTO pACCTA€TCA C HUMHU "'U3-3a Kpusuca'. «Jlroamu Mano miaTaT, - HOsICHUI
OH.

«MBbI He 3anpeniaeM KpUITOBAIIOTHI, Mbl UX U3y4aeM»

CenTts0pbcKkas HOBOCTh O TOTOBHOCTH Qiwi BBIYyCKaTh OWUTPYOJb CTajga OAHOM M3 CaMBbIX
o0cyxmaemMbix Ha DopyMe MHHOBAIMOHHBIX (PMHAHCOBBIX TexHOJorui. ['maBa 1|b DneBupa Habuynnuna
3asBUiA, 4TO LB n3ydaeT 3Ty TeMy, Tak Kak OTMAaxXHYThCs OT Hee HeJb3s

23 centsa6psa 1Ib oO0wsBUi, uTo Onmaromapsi «paboTe ¢ BiIajeibllaMU IIATEKHBIX CUCTEM) IMOYTH
MOJTHOCTBIO NMPEKPATWIINCH ONEpallK ¢ MOAO03pEeHHEM Ha OOHaJM4YMBaHUE yepe3 TepMuHaibl. Ilo croBam
JUpPEKTOopa JenapraMeHTa (pMHaHCOBOro MOHUTOpHHTa U BamtoTHOro kouTpostst b FOpus IlonynanoBsa, Ha
ceHTs10pp B Qiwi nHKaccupoBanock 98% cpencTB U3 TepMUHAIOB Ha crercueta, B Delta Pay - 99%.

PoiHOK TepMuHANOB 3a TMOCHeqHUE Mecslbl cokpartwics Oosee yem Ha 30%, 3asBuna «by
npencrasutens EBpocetn Yibsna Cmonbckas. 1o ee cinoBam, y EBpoceT HET cOOCTBEHHBIX TEPMUHAJIOB,
U puTeiiyiep paboTaeT ¢ IIaTeKHBIMU KOMITAaHUSIMH Ha YCIIOBHSIX TTapTHEPCTBA. « Tam, r/ie HaM CTAaHOBUTCS
HEBBITOJJHO BECTH COBMECTHBIH OM3HEC, Mbl BBIBOJUM TEPMUHANIBI M3 CAJIOHOB M MEPEBOAMM Tpaduk Ha
JIOTIOJTHUTEIIFHBIE KAacChl, TAK KaK BBOJUTH JOMKOMHCCHIO Ha TEPMUHAIBHBIC TUIATEKU TOXKE HE OUYECHb
xouercsi. B oOmem u menoM, JUisi TEpMUHAJIBHOTO OM3HECA MOCIEICTBUS CaMble IpaMaTHUECKHUE»,
oTMeyaeT rocrnoxa CMoJbcKasl.

B 2014 rony o6opot Qiwi coctaBun 645 mupa pyO., BeIpyuka - 8,8 Miapa py0., drcTas npuObLIb -
3,5 mapn py0. [lo ouenke ananutuka «BTh Kanurtana» Brnagumupa becnanoBa, B ciayuyae cokpaiieHHs
TepMUHaJIbHOU ceTH Qiwi Ha 25% 0060pOT KOMITAaHMH MOXKET CHU3UThCA Ha 10-15%. AHanuTuk ogHOro M3
KPYIHBIX OaHKOB TOBOPUT, 9TO "ourcTka" Qiwi OT HeOIaroHaIe:HbIX KOHTPAreHTOB OyIEeT Ha MOJIB3Y JIJIs
KOMIaHUU. « MHOTUe 10Ta/IbIBAJIUCH, YTO €CTh IPOOJIEMHbIE TEPMUHAIBI, Tenepb Qiwi U30aBUTCS OT 3TOTO
pHICKay, - paccyxaaeT codeceTHuK « by.

1.2

Keiic 1.2. AHTHKpH3HCHOE YyIIpaBJIeHHe OpraHu3anueil

1) I[IpounTaiite nmpeayIoKeHHbIC CTaThh 1 U 2.

2) OmnpenenuTe B cTaThe 2:

®  3Tam pa3BUTHUS KOMIIAHUH;

®  BUJI KPU3HUCA 10 U3BECTHBIM THIIOJIOTHSIM;

® BO3MOXHYIO IPUYMHY U CTaJMH1 KPU3UCHOM CUTYallUY;

3) PazpaboraiiTe ruiaH ajst pa3pelieHus: Kpu3uca Opranu3aliuu, OMMCAHHOU B CTAThE 2,

OINUPASACh Ha TEKCT CTAaThH 1, pEeKOMEHALUH 110 Pa3peLIeHUI0 KPU3UCa U CXEMBbI

AQHTUKPU3UCHOTO YIIPABIICHHUS,

Crartbs 1. Ckanaaa B Pepsi Cola


http://www.kommersant.ru/doc/2811891
http://www.kommersant.ru/doc/2811891
http://www.kommersant.ru/doc/2811891
http://www.kommersant.ru/doc/2811891
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B urone 1993 rona B Cuatie nosiBuiIach HOBOCTh O TOM, YTO OJIHA CEMEIHAs Mapa Halljia B
O6anke Diet Pepsi mmpun. Bckope mosBuiack u apyras skanoba momgoOGHoro popa. Ilocne
3TOrO YNpaBileHHe MO0 KOHTPOJII0 3a mpoaykTtamu M JjekapcrBamm (FDA)mnpenynpenuna
MOKyTaTeseil, 4To nepes] ynorpeOIeHneM HalluTKa ero clieyeT U3 OaHKU NepeIuTh B CTEKIISTHHBIN
cTakaH. OTo 3asBlieHHe puBiIekyo BHUManue CMMU, 1 yxe Ha cliefyIolye CyTKH Bce HOBOCTHbIE
BBIITYCKH B Pa3IMYHBIX TOPOAAX MUPA OTKPHIBAINCH CKAaHJAIBHBIMU PETIOPTaKaMu O OaHKaX CcO
HITTPHULIAMHU.

B wurore xommnanus Pepsi Cola okazanacy nod yeposou 1jis cBOUX TOPrOBBIX MapoK H,
Ba)KHEE BCEro, JJIsi CBOEW pemyTaluM - BO-TIEPBBIX, M3-3a HpuUcCTadbHOro BHMMaHus CMU k
WHIMICHTY, & BO-BTOPBIX, N3-32 HAHECEHHS YPOHA MTUKY MPOAX MPOAYKINH, KOTOPYIO KOMIAHHS
okujaia B yecTh npasaHoBanus [Ius HezaBucumoctu (4 uios).

FDA mnocoBeroBasio He pearupoBaTh Ha coobmeHuss CMU, MockoyibKy ¢ TOYKH 3peHust
IPOM3BOJICTBA HE OBUIO Pa3yMHOro OOBSICHEHUS MPOM3OLICIIINX COOBITUH, U MPOU3BOJIUTENH
cool0mui, 4ro OaHKM co wmmpuuoM - noaaenka. Hecmorps Ha »10, CMU mponomxanu
yIOPCTBOBATH, MIOKA3bIBasi CKaHJAJIbHBIE PEMIOPTaKU U oxkuzast peakiuu Pepsi Cola.

IlnanupoBanue

AHTHKpU3HUCHBIA IUIaH ObUI HCHOJB30BAaH B TMEPBBI JK€ JE€Hb NaHWKH, KOTOpas
npojoJDKajach B TeueHue Heaenu. MectHoe mnpenmpusthe u3 Custia, KOTOpas pasjivdBaja
HANUTKA KOMITAHUM, Ha4aJlo pacciieZloBaTh MPUYMHY BO3HUKIIEH CUTYallMd U 3aT€M JIaJI0 OTBET
CMMU u oGmiecTny.

AHTUKpU3UCHAs KOMaH/a OpOoCcHIIa BCe CHIIBI Ha YOedcoeHue nompedumenel B COONIOICHUN
0€30MacHOCTH MpHU MPOU3BOJCTBE M B COOTBETCTBYIOIIEH CTaHAApTaM KOHEYHON MpPOAYKIIHH.
Komanna s¢dextuBHO 3amuimana 95-1eTHIOI0 TOProBYI0 MapKy C JEHEXHBIM 000pOTOM B 8
MUWJLTMApJI0B AojuiapoB. PR-nporpamMmma koopauHHpoBaia BCE IIard MO 3allUTe pemyTaluu, ee
HOJ|/IEP’KUBAIIM HKCIEPTHI M0 MPOU3BOJCTBY MPOIYKIMU U 110 TOCPETYIUPOBAHUIO OTPACIIH.

Hesan

1.  Vbeoums nompebumeneii, uro npoaykuus Pepsi Cola 6e3onacHa asns ynorpedaeHus;

2. ...4TO momNajaHue LIIPUILIOB B OAHKU HEBO3MOXKHO;

3.  ...4TO 3aMeHa NMPOJYKIHUU HUYETO HE PEIIUT.

Crparerus

1.  Omxpvimocms 171 CpeACTB MaccoBOM MH(OpMAIMM, TOTOBHOCTh OTBEYaTh Ha BCE
BOIIPOCHI.

2. Bwicmpule omeenmul Ha J1100bIEe BONIPOCH JII000M ay TMTOPUHU B JIFOOOM KOJIMYECTBE.

3.  Compyonuuecmeéo c FDA c 1enpi0 BBISICHEHHS MCTUHHOM TNPUYMHBI TOSBIICHUS
IINPHULIOB B OaHKaX.

HeneBas aynuropus

1) moTpeburenu;

2) CMU;

3) YNHOBHUKHU U3 PEryJIHUPYIOLUINX OPTraHOB;

4) KOMIIaHUY TI0 PA3NIUBY IPOAYKIIHH;

5) BIanenbIlbl aKIUi KOMITAHUH;

6) ee pabOTHUKY,

7) 3aKa34MKH MPOIYKLIUH.

Hy>xHb1 ObuH 8eckue dokazamenvbcmea, 9TOOBI IPEACTABUTENN BCEH IIENIEBOM ay TUTOPUU
YBHUJIEIM paBay Mo (akTam U MO JOTHKE.

Bbrogxer

Ero 3apanee He yTBepuIy, T.K. BpeMEHHBI paMKH OBbUIM CKaThl, U pa3Max KpHU3Hca epepoc
B oOuieHanoHanbHbId. [IpumepHas ornenka pacxo 108 - 500 ThIcSY J101JaPOB.

Peanamzanus

1. B Havane aHTUKpHU3HUCHAsI KOMIAHUS pabomana bvlcmpo, 9TO0bI U3YIUTh IpodiieMy U
UCKIIIOUYUTh BO3MOXHOCTbh BPEIUTEILCTBA B XOJ€ TEXHOJIOrH4yeckoro mnpouecca. Komnanus mno
pas3nuBy HanuTKa B CHATIIE IPOBETIA UHIMEPBLIO NPAMO C MeCma coOblmuil, AOIMYCTUB CheMOYHBIE
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IpYyMNIbl HA MPOU3BOACTBO, YTOOBI OHM IMOKa3aJid MPOU3BOJCTBO HAMUTKOB. Kpome Toro, ObLI
BBIMYIIEH NPECC-PENIN3 C 3aBEPEHUSMHU B TOM, YTO KOMIIAHUS HAWJET MPUYUHY MPOUCIIECTBUH.

2. AHTHKpU3UCHAs KOMaH/a pa3pabomana Nocianus U cpeocmea ux QOHeceHus -
HOBOCTHBIE BUEOPENIN3bI, MIPECC-PENN3bI, apTyMEHTHI Uil MOTpeOuTeNnel, COBEThl, OIOJUIETEHN
JUIs COTPYTHHUKOB, IMUChMa JJIsl TOProBi, ¢pororpaduu u rpaduku, HHTEPBBIO. Bee 3T0 A0IKHO
OBLIO AOUTH /10 TeX, KTOo MOT Obl ToMoub Pepsi Cola u FDA ocTaHOBUTH MaHUKY.

3. Pepsi Cola 6ounblie Bcero Hagenach Ha TB-HOBOCTH - OHU JJOCTUTalOT BHUMaHUS CaMOM
UIMPOKOI ayauTopuu B KpaTdaiine cpoku. Komanga nmpusniexia komnanuio Robert Chang
Productions, nasuero npousBogurens TB-mpoxykuun st Pepsi Cola n ee KOHCYJIbTaHT 1O
pabore co CMMU. Dra xommaHus cozdana eudeomamepuan, KOTOPbIM MOKa3bIBaJl MOCIAHMS
komnanuu Pepsi Cola. Penoprax nepemanu mo cTpaHe MO CHYTHHUKY. 3pUTENH MOHSIM, YTO
MIPOU3BOJICTBEHHBIN MPOLIECC Ha MPEANPUATUSIX KOMIIAHUU O€30IaceH M YTO TaKoe KOJIUYECTBO
IPETEH3UM HE MOXKET UMETh PEAIbHBIX OCHOBaHUM jormdecku. UcnmoTHUTEIbHBIA TUPEKTOP
komnannu Pepsi Cola Kpar Besepan (Craig Weatherup) BeicTynmn Ha Bcex KaHaIax ¢
3asBJICHHEM, 4YTO KOMIIaHUA «yBepeHa Ha 99,99%» B TOM, 4TO 3TO HE MOIJIO CIyYHUThCS Ha
npennpustusx Pepsi Cola.

4.6 menemxepoB no pabore co CMU orBerwian Ha 2000 3BOHKOB OT KYpHaJIMCTOB
neyatHbix CMMU, pagmo u teneBuaeHus. 24 cnenuanucra no pabore ¢ MOTPEOUTENIMHU MpU
nojyepkke 40 106poBONIBLIEB OTBEYAIM HA JAECATKU ThICSAY 3BOHKOB OT MOTpeduTeneil. 2 pas3a B
nenb 1o (akcy Ha 400 mpemmpusTuii, pasnuBaronux mpoaykuuio Pepsi Cola, pacceuranack
uHpOpMaLUs C COBETaMH O TOM, Kak paboTaTh C MNPETEH3USAMU Ha MeCTax. 6 YeloBeK
KOHCYJIbTUPOBAJIM IO 3TUM BONPOCAM KOMIIAHMM, Ppa3IUBAIOLIUE MPOAYKT B OYyTBUIKH, U
CIELMAJIMCTOB I10 3KCIUIyaTallUH.

5. FDA saBnsanace rnaBHbIM coBeTHUKOM Pepsi Cola B atoit pabore. Corpynnuku FDA
IBITAINCH BBIIBUTH npuyunsl wnpuyegvix uckog. A Pepsi Cola crapanack mokasare, 4To ee
yIaKOBKa U MPOIIECC MPOU3BOJICTBA PEATHHO 3ALUIIAIOT IPOLYKIUIO.

Onenka

1. lllnpuueBas nmaHWKa 3aBEPLIMIIACH POBHO Yepe3 Hedelio TIOCIe Hadaiaa. JTOT CKaHAAl
CTOWJI KOMITAHUM CHIDKEHUs Mpoaax Ha 25 muH. noiul. Ho yxe k cepenune snera Pepsi Cola
KOMIIEHCHpOBaIa MOTepro. JIeTHUI Ce30H OHAa OKOHYMJIA C PEKOPIHBIM IOKa3aTelieM YpOBHS
npojax 3a mocijenHue 5 neT - Ha 7% OoJplle B CPaBHEHHM C YPOBHEM MPOJAAX 3a MPOILIbINA
neTHUi ce3oH. [loTpeOurenu mojaepx aiu KOMIAHUIO W MOATBEPIWIM CBOIO YBEPEHHOCTH B
KauyeCTBE MPOAYKTOB.

2. 010 TaKke NOATBEPAMIIOCH PE3VIbMAMAMU 0npocog 00 OTHOLIEHMHM K KOMIaHuHu. B
pasrap kpusuca 94% norpeburteneit Bepunu B To, uto Pepsi Cola aelicTByer nocToitHo, a Tpoe u3
KQXKIBIX YETHIPEX OMNPOIIEHHBIX COOOLIMIM, YTO OHM CTaJId JIyYlIEro MHEHHUS O MPOAYyKLUUHU
KOMITaHUU Oarojjapsi BIeYaTJIEHUIO OT aHTUKpU3HCHOM paboThl Pepsi Cola.

3. JlaHHBIE O YACTOTE WCIIOJB30BAaHMS CITyTHUKOBOW cirykObl Medialink mns mepenaum
BUicoHOBOCTel 0 koMmaHuu Pepsi Cola roBopsT, 4TO 3TOT MOKa3aTesb ObUT CaMbIM BBICOKUM 32
BCIO MCTOPHIO Tiepefadu BuieoHOBocTel o kommnanuu Pepsi Cola. 4 Beimycka BHIAEOHOBOCTEH
coOpany cymmapryio 3pumenbckyro ayoumopuro B 500 MIIH. 4eloBekK.

4. Ycnemnbiii  pesynbTar crtan urtorom Bkiana FDA  u compyounuuecmea mesrcoy
KOMAAHUAMY TIO PA3IUBY IPOLYKIHH U €€ peaar3aTopaMu.

5. B Thicsiuax TeaeOHHBIX 3BOHKOB U B COTHSX MHUCEM NOTPEOUTETH BBICKA3BIBAIU CBOIO
HOJ/IEPIKKY .

6. Ilanara npencrasureneit Konrpecca noxsanuia B onyo1uK08annom omyeme KOMIIAHUIO
Pepsi Cola 3a ObIcTpble U pelInTeNbHbIEe IeHCTBUS MO NMPEKPALCHUIO 3TOM MaHUKKU B MacIiutade
BCEH CTpaHBbI.

Hror

B pesynbrare xommanus Pepsi Cola coBmectHo ¢ Robert Chang Productions nony4nia B

1994 rony npemuto «CepeOpsiHas HAKOBAJIbHS 33 OTIIMYHBIC AHTUKPU3HCHBIE JIeHCTBUS.
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Cratbs 2. MwoJiep Bce HCTIPABUT

18 ceHtsa0pss amepukaHCKHE BiIacTW OOBMHMIM KOHIepH Volkswagen B TOM, 4TO OH
yYCTaHaBIIMBaJ B MPOU3BOJUMBIX UM aBTOMOOWISX MPOTrpaMMHOE OOecreueHue, MO3BOIISIIoNIee
oboxoaute npuHAThie B CIIIA HOpMBI MO BbIOpOocamM B OKpy»Karomiyio cpeny. Kak ormeuana
3aMecTUTeNb TUpeKTopa AreHTcTBa 1Mo oxpaHe okpyxatomeit cpenpl CIIA Cunrtus Jxaiiic,
«TIpOLIEe TOBOPS, B 3TUX aBTOMOOWIISIX ObuIO ycTaHoBieHO [10, KOTOpOe BBIKIIIOYAIO KOHTPOJIb
BBIOPOCOB B aTMoc(epy U OUYUCTHUTENBHYIO CHUCTEMY IpH OOBIYHOW €3/1eé M BKJIIOYaio, KOorja
IIPOMCXOAMJIa NPOBEPKA COCTaBa BBIXJIONA». ATEHTCTBO TOIJA K€ 3asBWJIO, YTO IPaKTHKA,
KOTOpo# moJb3oBaicst repManckuii koHrepH B CIIIA B mepuoxn ¢ 2009 mo 2015 rompr, MOXeT
crouth eMy $18 mupn B kauecTBe mrpada.

Hogerit rengupextop Volkswagen MaTtuac Mrosutep 3asBU1, 4TO KOMITAaHUS TIEPEO0OPYIyeT
BCE JAM3ENbHBbIE aBTOMOOWIM, Ha KOTOPHIX OBLIO ycTaHOBIEHO He3zakoHHOoe I10. Dkcnepts
CUHUTAIOT, YTO MEPHI 0 TiepeocHanieHuro 11 miuH MamuH oborayTes B $6,5 mupa.

Cerogns crajio H3BecTHO, 4To KommaHusi Volkswagen, okaszaBiuascsi B IEHTpe
IPaHMO3HOIO CKaHJala U3-3a YCTaHOBKU He3akoHHOTo 110, ckpbIBaBIIero peaabHbld YpOBEHb
BpEIHBIX BBIOPOCOB, HaMepeHa 3aMEHHUTh BCE aBTOMOOWJIM, Ha KOTOPBIX YCTaHOBJEHO TaKoe
nporpaMMHoe obOecrniedeHue. Kak coobmumino areHTcTBO Reuters, Ha 3akpbiTOil BCTpeue ¢
COTPYAHUMKAMU HOBBIM T'€HIUpPEKTOp KoMnaHuu Matuac Mrojuiep cooOumu, 4To B Onmkaiiime
HECKOJIbKO JHel oOpaTturcs K BiaaeibllaM TaKUX MAIIMH C HOpeyIoKeHHeM OecIIaTHO
nepeycraHoBuTh a8 Hux I10. «Ham mpeacrout monruil myTh ¥ MHOTO CIIOKHOW paloOThI, -
nutupyet Reuters BeicTyruienne rocroauna Mrosuiepa nepen npumeprao 1000 Ton-mMenemkepamu
Volkswagen B mrab-kBapTupe komnanuu B BonbdcOypre. - Mbl MokeM MOKa3aTh Iporpecc,
JBUTasiCh BIepe wwar 3a mwarom. [Ipu 3ToM Hac XKAyT U pa30o4apoBaHUs».

Panee cama komnanus Volkswagen 3asBisiia, yto He3akoHHoe [1O ycTaHOBIEHO IPUMEPHO
Ha 11 mua mamun Beeit Volkswagen Group - 5 mota VW, 2,1 muta Audi, 1,2 mia Skoda u 1,8 mia
JIETKUX KOMMEpPYECKHX aBTOMOOWJIEH. DTO CTaHET OJAHUM M3 KPYNMHEHIIMX OT3bIBOB B HUCTOPHH
mupoBoro apronpoma - B 2009-2010 ronax Toyota or3piBana Oosiee 10 MiIH MaluH u3-3a npodiemM
¢ akcenepatopoM. Hekoropble HabOmromarenu yxe CUMTAIOT, YTO TPAHIMO3HBIA CKaHAal C
nu3enbHbIMA VW MOXKeT BbI3BaTh 00Jiee IUPOKUE MOCIEICTBUS AJIsl BCEM MHAYCTPUHN TU3EIbHBIX
nBurateneil. AHanuruyeckas rpynna Qube aBTOPUTETHOTO ClIeUaTU3upOBaHHOIO pecypca Just
Auto BYepa BBITYCTHJIA OTYET, B KOTOPOM NPOTHO3HMPYET MaJeHHE TOBEpHs MOTpeduTeNnel K
MalIMHaM C IU3€JIbHBIMU ABUTaTesiMu, uTo B CIIIA MoxkeT BbI3BaTh criaj MpoJaXk TAKMX MallluH
U COKpAllleHHE PBIHKA.

OKcnepThl yXKe MOACYUTAIM, YTO MEPEeOCHAIEHUE TaKOro KOJIMYEeCTBa aBTOMOOMIIEH
000/ IeTCS HEMEIIKOMY aBTOKOHIIEPHY MPUMEPHO B $6,5 MIIpII, UTO MPUBEAET K HOBBIM Pacxo1am
ISl KOMITAaHHH, KOTOPOH yXke rpo3sT mrpadsl Ha cymmy He meHee $18 mapa. Bnpodem, cymma
mTpadoB MOXKET BBHIPACTH 1O MEpe TOTO, KaK pa3pacTaeTcsl CKaHAal. AMEPUKAHCKUE IOPHCTHI,
BeAylInue UCKU motpedutenei k Volkswagen, yxe MiIaHUpYIOT OObEAMHUTH BCE MCKU B OAMH
KOJUIEKTUBHBIN MCK, K KOTOPOMY MOIJIM Obl MPHUCOEAUHSTHCS HOBble MCTLBI. Celdyac momaHo
HECKOJIBKO JIeCATKOB MCKOB. lloTpeOurenu OOBHMHAIOT KOMIIAHMIO B OOMaHe M TpeOyroT
KOMITCHCAIIM MOPAJIBHOTO W MaTepHalbHOTO yiepOa, B psiie cilydaeB cymMMma TpeOOoBaHMI
coctapisieT $6 Teic. Cama KOMIIaHHA YK€ BbIeNnIa Ha cyaeOHble u3nepxku $7,3 mupa. Kpome
TOr0, BUepa HEMELKas MPOKypaTypa Bo30yansa yroJloBHOE JIEJI0 IPOTUB OBIBIIETO FEHAUPEKTOPa
VW Mapruna BunTepkopHa, yLIeamero B OTCTaBKY CIIyCTs HECKOJIBKO JHEHM IOCJIe Hayana
ckanjana. [IpokypaTypa Takke MpOBEpUT, KaKue TON-MeHepkepbl VW MoriM 3HaTh O TOM, 4YTO
Ha MauMHbl ycrtaHaBiauBaercss 11O, mo3Bossitoliee CKpbIBaTh peajbHbIA YpPOBEHb BBIOpOCa
BPE/IHBIX BELIECTB.

3aganue Ne2.
Onpeneanrte BuabI c1yxXoB (o Tunosoruu lllepxkosuna):
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Komnanus «MTC»

O6mbextom «HamnageHus» B MTC crana dunmnronas cucrema oneparopa. B 2001 rony ona
crnHchiBajla aOOHEHTCKYIO IUIaTy CO cyeTa KJIMEHTa He pa3 B Mecdll, a 4depe3 HeperyssipHble
uHTepBasbl. TakuM 00pa3oM, y KJIMEHTa, KOTOpBIA, Hampumep, 3-4 1HS HE IM0JIb30BaJICs
MOOMIIBHOM CBSI3bI0, CO CYETA BCE PABHO CITUCHIBAIACH HEKasi CyMMa (B cueT aDOHEHTCKOM IJIaThI).
AOGoHeHTaM Hekorjga ObUIo pa3duparhes, mpomie Obuio ckazaTh: «B MTC 00BOpOBBIBAIOT
KJIMEHTOBY». DTOT CIIyX PAaCIpPOCTPAHUIICS C OTPOMHOM CKOPOCTbHIO, U MOOMJIBHBIN OIepaTop cTal
WCIIBITHIBATh OIIYTHUMBIH OTTOK KJIMEHTOB. Torma ObUIO OPHUHATO pelleHue OecriaTHO
npefocTaBuTh Kaxaomy kiumeHTy MTC pacmmdpoBky ero cuera. [locnme storo omeparop
MIOMEHSUT TEXHOJIOTHIO CUUTHIBAHHSA AO0OHEHTCKOM IJIaThl CO cyeTa KJIMEeHTa — Temepb 3TO
IIPOUCXOAUT MTOCEKYH]THO.

OAOQO «Coepoank Poccum»

bt mymen cinyx, uyto akunu CoepbaHka nMpoJaroTcs 1Mo HU3KUM IieHaM. B pesysbrare ero
LIEHHBIE OyMaru AeCTBUTENRHO yranu Ha 7%. B Takoit urpe iroau 3apadoTtanu MUUTHOHBL. Yepes
4ac ClIyX ObUI OIPOBEPTHYT, a KypC aKIMii BOCCTaHOBMJICS.

ABHakoMnaHusi «A3poCBUT»

bbbt mymien ciyx o 0aHKpOTCTBE KOMIAHUU. BbUIM OTMEHEHBI PEeHChl, COTHH MacCaXXHUpPOB
3aCTpsUid B a’pornoprax. "AspocBUT" ompoBepriia MHPOpMaIHUO O OAHKPOTCTBE, 3asBUB, YTO
oTMeHa OoJiee 1ecsTKa pelicoB aBUaKOMIIAHUM B HECKOJIBKUX CTpaHax MHpa BbI3BaHA MAHUKOW U
IPUOCTAHOBKOW OOCIIy)KMBaHMsI CaMOJIETOB B CBSI3U C TEMM CaMbIMU CIyXaMu O OaHKPOTCTBE,
KoTopble pa3zayiu CMU.

Komnanus «Procter & Gamble»

beut 3amymen ciyx o ToMm, 4TO siKOObl mpe3uneHT Procter & Gamble BbicTynmui B
TeneBU3MOHHOM oy Puia JloHaXblO C paccka3oM O TOM, YTO OH SIBJIIETCS YJIEHOM CEKTbI
CaTaHMWCTOB, U 3TO OTPAXKEHO B JIOTOTUIIE KOMIAHUU. ECTECTBEHHO, 3TH CIIyXH HE MMEJIH IOJ
co0oit ocHOBaHMs — pyKoBoauTeNb P&G HUKOT1a HE y4acCTBOBAJ B JAHHOM TEJICIIOY U HE Jeial
NOJOOHBIX 3asBIeHUI. B nTore HecMOTpsi Ha TO, YTO CTOPOHHUKAMH «BEPCHM CaTaHH3Ma» He
OBLIO MPENOCTABICHO HUKAKUX J0Ka3aTenbCTB 3Toro, P&G, nalbl n30ekaTh HEHYKHOM IIyMHUXHU
CMEHMJIa SMOJIeMY Ha HBIHEIIIHIO0, TPEICTABIISAIONLY0 COOOM JIUILb JABE MepBble OYKBbI HA3BAHMUSL.

Komnanus «i-Mate»

AmMepukaHckoe uzanue Seattle Times mycTuino ro0O0NBITHBIN CIyX, YTO KOMIaHus i-Mate
coOupaercs BEpHYThCSl HA MOOUJIBHBINA PBIHOK ¢ HOBOM cuiol. Io ciiyxam, HOBBIM 1-Mate Oyner
ocHaieH mpoueccopom Intel Atom, nucriieem c¢ auaronansto 4.7 mioima, 2 I'b onmepatuBHOMN
namatu U 64 I'b nocrosiuHoi mamsitu. Eme Oosiee mHTEpECHO TO, YTO Tene(OoH STKOOBI UMEET
JOTIOTHUTEIBHYIO TOK-CTaHIIMIO, KOTOPasi TI0 BEIOOPY MOJIH30BATENSI MOXKET OBITH MPEBpaIlleHa B
NOJTHO(QYHKIIMOHATBHBIN KoMITbIoTEp WK 10.1-110iMOBBII ITTaHIIET.

Komnanusa «McDonalds»

B xommannun McDonalds MHOTO JIeT CymiecTBOBall CiyX, KOTOPBI 3aTeM Tepepoc B MU,
CIOCOOCTBOBABUIMM 00ECIEUYEHUIO0 YHCTOTHI PECTOPaHOB. JTO Obla HCTOPUS O TOM, Kak
ocHoBatenb komnanuu, Paii Kpocc, mocetun oauH U3 pecTtopaHoB, pabOTaroIMi Ha YCIOBHSX
¢panyaiizudra. OH Hamiea TaM €JUHCTBEHHYI0 MyXy. OJHAaKo Jake €JMHCTBEHHAas MyXa He
cooTBeTcTBOBaNa Kpeno McDonalds — kadecTBO, oOCIyXMBaHWE, YHCTOTa M IIEHHOCTH. J[Be
HEJIEeNU CIyCTSl pEecTOpaH MOTeps MpaBo UCMONb30BaTh Mapky McDonalds. ITocne atoro Bce
3ansATeIe B McDonalds o0Hapy>xunu mout (paHTacTUIECKHE CIIOCOOBI M3THAHUS MYX — JI0 €IMHOM
— U3 CBOUX Mara3uHOB.

Komnaunusa «Koareur-Ilaamoaus»

B nawane 1981 roma ¢unman xomnanum «Kosredt-ITanmonuBy B Manai3uu Havaiau
OECIIOKOUTh COOOIIEHHs, TOSBUBIINECS B HEKOTOPBIX Ta3eTax, O TOM, 4TO (HupMa SKOOBI
UCIIONB3YET CBHHOE Cajio MPHU MPOU3BOJCTBE 3yOHOH MAcTbl. DTHU CIYXH, KOTOPHIE Cpaszy ke
OTPHIIATENIFHO CKa3aJIMCh Ha MPOJaKe NPOAYKIUH (GHUPMBI B HEKOTOPBIX paioHax, ObuIH
OCOOCHHO CHJIBHBI B OTJENIBHBIX CEJIbCKMX OOIMIMHAX U B HEKOTOPBIX MIKOJAX, TJIEe YYUTENs
COBETOBAJIM YUYECHHKAM, UCIIOBEIYIOIIUM HCJIaM, BO3/IEPKAThCS OT YIOTpeOsIeHUsl 3yOHO! MacThl.
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Ilo cytn nena, Havyasach SIpOCTHas KaMIlaHUs, HANpaBJICHHAs Ha TO, YTOOBl MyCyJbMaHe
MPEKPAaTUIN TOJb30BaThC ATOW 3yOHOW macToil. BHHMaHMe KOMIAaHWU MPUBIEKIN TaKue
LUPKYJISAPBI, PacchlIa€Mble YMHOBHUKAMM HEKOTOPBIX IPAaBUTEIbCTBEHHBIX OpraHU3allui, B
KOTOPBIX UCTIOJIb30BaHue 3yOHO macThl «KonreidT» 00bABIsSI0CH IPOTUBOPEYAIIUM UCIIaMY .
KonTtposabHblie 3ananns no remam 1-6
Bapuanr 1.
1.3 IlpounTaiiTe TEKCT U BHIIOJIHUTE 3a1aHU:

1) Cdopmynupyiite ci1yxu, KOTOpbIe MOXKET MOPOAUTH KPU3UC KOMIIaAHHH.
2) Hcnonw3yst crtpateruud OOpbObI CO CIyXaMH, NPEAJIOKUTE KOHKPETHbIE IeHCTBUS I
CUTyalluH, YKa3aHHON HUXKeE.
3) Ipemnoxure MepoNnpHsTHs MO JUKBUAALUHN CIyXOB Mpu obuenun co CMHU u nepconanom
KOMNAHUU.

Kraft Foods

OcnoBannas B Hauane XX Beka J[xeiimcom Kpadrom mox nassanuem J.L. Kraft & Bros — BTopas
[0 BEJMYMHE KOPIOpAIHs 10 BBITYCKY YHMaKOBAHHBIX MUINEBHIX MpoaykToB. [Iponykums Kraft Foods
npejacTaBieHa B 155 crpanax mMupa U 3aHHMAaeT A0 OKOoJo 35% rimo0ambHOTO pPBhIHKA IJIABICHBIX
ceIipkoB. B Poccun komnanus npopaaet cinenyromue mapku: Milka, Bozaymssriii, Toblerone, Alpen Gold,
Cote d’Or, YUyansrii Beuep, Carte Noire, Jacobs, Maxwell House, Estrella.

B 2008 roxy B Kurae Kraft Foods okazaincs B eHTpe «MEIaMHHOBOTO CKAaHJAJIa»: B MOJIOYHBIX
NpoayKTax, Mpou3BoauMbIX Ha 3aBoje Cadbury B [lexune, ognoit n3 komnanuii B cocraBe Kraft Foods,
Obutn OOHapy’KEHBI Cileapl MenaMuHa. M3-3a 3Toro BemecTBa 54 THICAYM KUTAMCKHUX JETEH TSHKENIO
3a00JIe, @ YeTBEPO U3 HUX — CKOHYAJIHCh.

Bapuanr 2
[IpounTaiiTe TEKCT U BBIOJIHUTE 3aJaHHUS:
1) ChopmynupyiTe CiIyxu, KOTOPbIE MOXKET TOPOAUTH KPU3UC KOMIIAaHUH.
2) Hcnonn3ys crparerud OOpbOBI CO CIIyXamH, NPEUIOKHTE KOHKPETHBIE JIEHCTBUS IS
CUTYyallH, YKa3aHHOW HUXKE.
3) Ilpemnoxure MEpONPHUATHS MO JUKBUIAIMHN CIIyX0B npu obmenuu co CMH w nepconanom
KOMNAHUU.
Nestlé S.A.

Nestis

Kommanusi ocHoBana B 1866 romy dapmanestrom u3 IlIBelimapuu Anpu Hectie. Ilomnoe
HauMeHoBaHMe 3By4MT Kak Ctpareruueckoe oobenunenue Nestlé. Kopropanus nmpou3BoaUT NpoyKTh
MUTaHMs, KOpMa JIJIsl dKUBOTHBIX, KOCMETUKY U (papMalleBTUYECKYIO MPOAYKIHMIO. ToBapHbIe 3HAKU, 1101
KoTopbiMu Tiposiaercs npoaykmus Nestlé: Nescafé, KutKar, Nesquik, Dxctpem, Poccust — meapast mymia,
bown ITapu, Nuts, 3o10tas mapka, Maggi, Perrier, Friskies, Felix, Purina ONE, Gourmet, Jlapiunr.
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MacmrabupoBanue pblHKa cObiTa He npoxoauio crokoiHo. B 70-x m 80-x romax XX Beka
KOPIOPAILHIO )KECTKO KPUTHUKOBAIM 32 MOJUTHUKY COBITa JETCKOrO MHUTAaHUS B CTpaHaX TPETbEro MUpa.
Heno B ToM, uto Nestlé mog BuIOM TryMaHUTapHON NMOMOIIM pa3jaBall IETCKUE MUTATEIbHBIE CMECH,
HCITOJIb30BAaHNUE KOTOPBIX MPH MPEKPALIEHUN KOPMIIEHUS TPYAbIO JIMILIAJIO MaTeped MOJIOKa.

Bapuanr 3.
[IpounTaiiTe TEKCT U BBIITOJIHUTE 3aJaHUS:
1) CdopmynupyiiTe Ciyxu, KOTOPbIE MOXKET MOPOIUTH KPU3UC KOMITAaHHH.
2) Ucnonw3ys crparerud OOpbOBI CO CIIyXaMH, NPEUIOKHUTE KOHKPETHbIE NIEWUCTBUS IS

CUTyalluH, yKa3aHHOW HUXKE.
3) Ilpemnoxure MEepONPHUATHS MO JUKBUIAIMH CIIyX0B npu obmenuu co CMH w nepconanom

KOMRAHUU.
Procter & Gamble

PeG

Kommanus ocHoBana eme B 1837 roxy mbutoBapom JxeriMmcom ['9MO10M 11 CBEYHUKOM Y UITBIMOM
[TpoxTepom. Ceroans Koprioparus — JUAep MUPOBOTO PhIHKA TOTPEOUTETHCKUX TOBAPOB U KPYITHEHIIIHIA
B MHUPE PEKIaMOIATEIb: PACXO/IbI HA PEKJIaMy TIPEBBIIMIAIOT 8 MIIP. JOJIAPOB B TOJI.

[IpenmymiecTBeHHast opueHTanus OpeHga — ObIToBas XuMusi U KocMmeTHka. Procter & Gamble
MIPOM3BOAUT TaKue TOBaphI, Kak Fairy, Tide, Ariel, «Mud», Ace, Mr. Clean, Lenor, Comet, FairyOxi, Mr.
Proper, Dreft, Pampers, Always, Alldays, Tampax, Discreet, Naturella, Head & Shoulders, Pantene,
Shamtu, HerbalEssense, Wella, Londa, Camay, Safeguard, Secret, OldSpice, Olay, HugoBoss,
Dolce&Gabbana, Gucci, Mexx, Baldessarini, Blend-a-Med, Oral-B, Crest, CoverGirl, MaxFactor,
Gillette, Venus, Duracell, Braun, kode Folgers, coku, kopma aiis skuBoTHbIX lams, Eukanuba — u MmHOTOC
JpyToe.

B 2007 rogy 2200 cobak u 1950 komex noru6sau B CHIA no npuunHe oTkasa novek. [Ipuunna —
MeJIaMMH, HCIOJIb30BaBIIMica kommanued Menu Foods Inc. mpu W3roToBiieHMHM KOPMOB AJisi COTHH

opennoB (cpenu Hux Procter & Gamble).
Bapmuanr 4.
[IpounTaiiTe TEKCT U BBIIOJIHUTE 3aJaHUS:
1) CdopmynupyiiTe Ciyxu, KOTOPbIE MOXKET MOPOIUTH KPU3UC KOMITAaHHH.
2) Ucnonw3ys crparerud OOpbOBl CO CIIyXamH, NPEUIOKHUTE KOHKPETHbIE NEHUCTBUS s
CUTYalluH, YKa3aHHOW HUXKE.
3) Ilpemnoxure MepONpUATHS MO JUKBUIALMH CIyX0B npu obmenuu co CMHU w nepconanom

KOMnarnuu.

Johnson&Johnson

i

Kommanust Opi1a ocHoBana B 1886 romy Tpemsi Oparbsimu: PoGeprom Bynom JIkoHCOHOM,
Ixeiimcom Bynom [Ixonconom u OnaapaoM Mwugom JIxonconom. K mpoaykuum Koprnopamuu
OTHOCHUTCSI KOCMETHKA, CAaHUTapHO-TUTHEHUYECKHUE TOBaphl, MeIUIMHCKOe oOopynoBaHue. Ceroans
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Openn HacumuThiBaeT Oosiee 230 mouepHux kommaHuil (T.H. «Cembsi J[>KOHCOHOBY), a CaMbIii N3BECTHBIN
TOBapHBIN 3HAK — JIMHEIKa AeTckoi kocMeTHkHU Johnson’s baby.

B nauane 80-x pa3zpasumicsi ckaHJad, CBS3aHHBIN ¢ oTpaBiieHHeM. Kommanws craja oOBEKTOM
[IaHTa)kKa HEU3BECTHOrO yOWMIIbI, JOOABIISBIIETO B YIAaKOBKH C JIEKAPCTBOM «TaMJICHO» IIMAHUCTHIM

KaJIMWA. 3JII0yMBIIIJIEHHUK HE HalWJIeH J0 CHUX TOp.
Bapmuanr S.
[IpounTaiiTe TEKCT U BBIIOJIHUTE 3aJaHUS:
1) Chopmynupyiite ciayxu, KOTOpble MOKET MOPOJUTh KPU3UC KOMITAHUH.
2) HUcnonw3ys crpareruud OOpbOBI CO CIIyXaMH, NPEUIOKHUTE KOHKPETHbIE NEWCTBUS s

CUTyalluH, YKa3aHHOW HUXKE.
3) Ilpemnoxure MepONPHUATHS MO JUKBUIAIMH CIIyX0B npu obmenuu co CMHU w nepconanom

KOMNAaHuu.
Unilever

ZHS
o o

Unlever

Kommanust Obuta ocHoBana B 1930 r. myrem cnusHus HuaepiaHackod Margarine Unie u
opurtanckoii Lever Brothers, orctoga u HazBanue. OuH U3 BEAYIIUX IPOU3BOAUTENEH OBITOBOM XUMUH,
MIPOJIYKTOB MHUTaHUS W mapdromMepun. BiageeT orpoMHBIM KOJIMYECTBOM TOPTOBBIX MAapOK, MHOTHE U3

KOTOPBIX U3BeCTHHI B Poccuu.
[Mumesas nponykuwms: Lipton, Brooke Bond, becena, Créme , Bonjour, Rama, ITsimka, Bertoll,

iKnorr, Hellmann, bantumop, Pomo d’Oro, BocTouHbIit I'ypmaH, HNumapko.
britoBas xumus n muuHas rurueHa: Konnepn «Kamuna», Dove, Rexona, Axe, Timotei, Domestos, Glorix,
OMO, Clear Vita ABE, Cif, Sunsilk, Sunlight, TIGI.

Mopoxenoe: Mamapko, 3omotoit ctangapt, ®@umika, 3aragka, Marnar, 9kzo, [lonbka, Algida, Cornetto
Enigma, Carte d’or, ®udtu-budru, TopxecTBo.

He Bcerna xopmnoparus BeieT 4eCTHYI0 KOHKYpeHTHY0 60pr0y. Tak, B 2011 roay Ha Unilever Obu1
HaJIO’)KeH MmTpad eBPONECHCKUM aHTUMOHOTOJIBHBIM BEJOMCTBOM B pa3mepe 104 MHIIIMOHOB €BpO 3a

HapyIIeHHUEe B BUJIC IICHOBOI'O CrOBOPA Ha CTUpaJIbHBIC Moponiku ¢ Procter&Gamble.
Bapuanr 6.
[IpounTaiiTe TEKCT U BBIIIOJIHUTE 3aJaHUS:
1) Cdopmynupyiite CIyxu, KOTOPbIE MOXKET MOPOJAUTH KPU3UC KOMIIAHHH.
2) Hcnonn3ys crparerud OOpbOBI CO CIIyXaMH, NPEJIOKHUTE KOHKPETHbIE NEWUCTBUS s

CUTyalluH, YKa3aHHON HUXKE.
3) IlpenyoxuTe MEPONPHUATHS MO JTUKBUAAIMHU CIYXOB TpH obmieHun co CMHU v nepconanom

Komnaruu.

Mars, Incorporated

MARS

incorporated

Mars Inc. Geper Hayamo Ha KyXHE CKpOMHOro foMuka B Takome, mtat Bamunrron, rae ®@pank
Mapc BMecTe C >KeHOM BpYyUYHYIO JAejajl JOMallHhe KOoHQeThl Ha mpoaaxy. KoHdersl mpomaBantuch
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xopot1o, nostomy B 1911 roxy 6s1a 3apeructpupoBana kommnanus rnoja HazsanueMm Mars Candy Factory,
Inc.

B Poccun npousBosiTes ciaenyromume ToBapel Openaa: M&M’s, Snickers, Mars, Dove, Milky Way,
Skittles, Twix, Bounty, Celebrations, Starburst, Rondo, Tunes, Pedigree, Whiskas, Kitekat, Chappi,
Sheba, Cesar, Perfect Fit, Royal Canin, Uncle Ben’s, Dolmio, Juicy Fruit, Spearmint, A.KopkyHoB u
Buckwood.

Mars Bmecte Kraft Foods u Unilever oka3zanuce BTSHYTHI B «MeJIaMUHOBBIN ckaHaam» B Kurae.

[IpoBepka MOIOYHO-IIOKOIAIHON MpOAYyKLIMK Oblia mpoBeaeHa U B VHIOHE3MH, U OHA BbISBUJIA
HaJMYue MeJlaMHUHa B JIECSTKE BHJIOB TOBapoOB, NPOAAIOIIMXCS IO Bcel cTpaHe. B karteropuro
«TTOJTO3PUTEIIBHBIXY TOTIAIH TaKWe MUPOBBIC THTAHTHI KaK KOMITaHUST Mars, IpOU3BOISIIAs MTOITYJIIPHOE
npaxke M&Ms u mokonaaneie 6atonunku Snickers, a Takke Kraft Foods ¢ ee Badusimu Oreo.

Bapmuanr 7.
[IpounTaiiTe TEKCT U BBIITOJIHUTE 3aJaHU:

1) Chopmynupyiite ciayxu, KOTOpble MOKET MOPOJUTh KPU3UC KOMITAHUH.

2) Wcnonw3ys crparerud OOpbOBI CO CIIyXaMH, NPEUIOKHUTE KOHKPETHbIE NIEWUCTBUS IS

CUTYyallUH, YKa3aHHOU HUXKe.

3) Ilpemnoxure MepONPHUATHS MO JUKBUIAMH CIIyX0B npu obmenuu co CMHU w nepconanom

KOMNAHUU.

Kellogg’s

Nelloggs

OcnoBannas B 1906 rony Yunssimom Keiitom Kennorom non nassanuem Battle Creek Toasted Corn
Flake Company, ¢pupma 3aHMMaIachk NPOU3BOACTBOM KYKYPY3HBIX XJonbeB. Cirycts 6ojiee yeM CTo JIeT
KOMIIaHUS HE OTOLUIa OT IMEPBUYHOIO Kypca W CETrOJHsA CUMTAETCs OJHUM W3 KpyHHEMIINX
IIPOM3BOIUTENEH CyXHUX 3aBTPAKOB U MPOAYKTOB ObIcTporo npurotosienus. Oanako npoayktsl Kellogg’s
MaJo u3BecTHbl B Poccum.

Ckanpan npowusomen npu Beimycke HoBoro toBapa B CIIIA — «Koko Pokey», nmn «IllokonanHeie
KaMyIIKu». BeIscHMIOCH, 4TO Ha yan4yHOM cidHre «Koko Pokc» o3HauaeT cMech KOPUYHEBOTO Kp3Ka

(mereBoro KOKanHa) ¢ MIOKOJIAIOM.
Bapmuanr 8.
[IpounTaiiTe TEKCT U BBHIOJIHUTE 3aJaHUS:
1) ChopmynupyiTe CIIyxu, KOTOPbIE MOXKET TOPOAUTH KPU3UC KOMITAaHUH.
2) Wcnonw3ys crpateruud OOpbOBI CO CIyXamH, MPEIIOKUTE KOHKPETHBIC NEUCTBUS s
CUTyaIlH, YKa3aHHON HUXKE.
3) Ilpemnoxute MEpPONPHUATHS O JUKBUIAIMHU CIyXOB mpu obmenuu co CMHU w nepconanom
KOMRAHUU.

General Mills, Inc.

General
Mills
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Komnanus ocHoBana konrpeccmeHoM Podeprom CmutoMm B 1856 roay noa HazBanuem Minneapolis
Milling Company. Tenepr oHa oJHa U3 KpyHOHEHIIMX MHUPOBBIX KOPHOpalMil, 3aHUMaeTcs
IIPOM3BOJICTBOM ITPOJYKTOB MUTAHMSI, UTPYILIEK, OJICXK/Ibl, BJIaIeeT OOMIMPHOI ceThio pecTopaHoB. Cpeau
COTHU W3BECTHBIX OPEHJIOB HAa POCCUIICKOM PBIHKE H3BECTHBI TOJIbKO TaKHE MapKu, KakK «3eJIeHbIH
BeJIMKaH» (KOHCEPBUPOBAHHBIE OBOIIH ), MOpokeHoe Hdagen-Daz u mrociin Nature Valley.

B 2012 rony mpaBo3amutHuku o0BuHWIM McDonald’s, General Mills, Viacom u Turner B
HapyLIeHUH 3aKOHA O 3alIMTe YacTHOM ku3HU. OKa3aloch, YTO Ha caliTaX 3TUX KOMIIAaHUN cobupanach
yacTHas nHpopManus ot aeter miaame 13 jet, oopadbaTsiBasiach U UCIIOJIH30BAIACH B IEJSX MOBBIIICHUS

npuOBLIN, YTO MPOTUBOPEUHUT 3akoHOoAaTenbcTBY CIIIA.
Bapuanr 8.
[IpounTaiiTe TEKCT U BBIIIOJIHUTE 3aJaHUS:
1) ChopmynupyiiTe ciayxu, KOTOpble MOKET MOPOJUTh KPU3UC KOMITAHUH.
2) Ucnonw3ys crpareruud OOpbOBI CO CIIyXaMH, NPEUIOKHTE KOHKPETHbIE NEWUCTBUS s
CUTYalluH, yKa3aHHOW HUXKE.
3) Ilpemnoxure MEpONPHUATHS MO JUKBUIAIMH CIIyX0B npu obmenuu co CMHU w nepconanom
KOMNAHUU.

Coca-Cola

Opnna u3 cambix KpynHbix komnanuii B CIIA u kpynHelmuii B MUpe MPOU3BOAUTENbL CHUPOIIOB,
KOHIICHTPATOB M Oe3aKoroidbHeIX HanuTKOB. Coca-Cola 3a00THTCS O TMPHCYTCTBUH 1O BCEH 3emiie:
ceifyac TPOMYKIMS KOMIaHuuM mponaerca Oonmee uyem B 200 crtpanax. B Poccum mpexpcramiena
cienyromumMu ToproBeimu Mapkamu: Coca-Cola, Coca-Cola Light, Fanta, Sprite, Powerade, byparuno,
Nestea, Kpyxka u 60ouka, Schweppes, lo0psriii, Pulpy, Rich, Rich Frut Mix, BonAqua, BonAqua Viva,
Burn, Gladiator.

B 2007 rony cpean pabouunx 3aBoga Coca-Cola B Cankt-IleTepOypre BenbixHya 3a0acTOBKA HU3-3a
HU3KOW 3apabOTHOM IIaThl.

Kontpoabnas padora Ne2
KouTtpoJsbHblie 3a1anus no remam 7-9

2 Bapuanr 1.
3 «Monenb pa3BUTHS OpPraHU3aIuN
1. IlpouwTaiiTe M 3aKOHCHEKTUPYHTE TEKCT «MoJelb pa3BUTHS OPraHW3alliUd 110 TEOPHH

JL.I peitHepay.
IMocTpoiiTe Tabiuny 110 opemioXeHHbIM MatepruanaMm («Tabmuna 1»). OOpaTure BHUMAHUE

yro mHGOpPMALMS B NEPBOM CTOJOWMKE, BBIACICHHAS KYPCHUBOM. JIOJDKHA [OMOYb IIpU
3aII0JHEHUH TA0IUIIBL, [IO3TOMY IIEPENMUCHIBATE €€ HE HYXKHO (!
3. Hocmorpure duibM «Ctub JIk00c» M 3am0JHUATE TAOIUILY BO BPEMS €r0 IIPOCMOTPA (BTOPOM

CTOJIOWK Ta6J'II/I!!BI 3aMO0JHEH KaK OPUMeED).
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4 «Mogeab pa3BuTHA oprauusanuu mo reopun JI.I'peiinepa»

4. 1lIpogpeccop ['apsapockoii wkonwt oduzneca Jlapu I[peiinep 6 ceoeii meopuu
ymeepoicoaem, Ymo pazeumue Op2aHu3ayuu npoxooum 6 HecKoavbko smanos. Kaoicowii
9MAN 3aKAHYUBAEMCS KPUSUCOM, 8 XO0€ KOMOPO20 OP2AHU3AYUS MOXHCEM nepeimu 8 nepuoo
cmaznayuu, cnaoa Uil N00vemMa U 0axce 3aKOHYUMb C80e CyujecmeosaHue.

4.2J1.Tpetinep e6viderun 5 smanos, KOMopvle XaApaKmepusyiomcs paziudHbLMU
OP2AHU3AYUOHHBIMU CIMPYKMYPAMU U CUCEMAMU YNPAGNEeHUSA, KAXCObIU U3 KOMOPbIX
3aKan4U8aemcs KpUUCOM.:

IlepBbIii 3TAN: YJHTY3HA3MA U TBOPYECTBA.

4.3Ha nepsom »smane passumus KOMNAHuu ee cO30amenu-eOUHOMbIUIEHHUKU
CamMoCmosamenbHo NPUHUMAIOM PeUuleHUs], 8pemMs Om 6pPeMeHU COBeMYACh Opye C OPY2OM.
Momusayuss compyOHuKo8 8 OCHOBHOM (QUHAHCOBAS — NPOYEHM OMm COEeNKU U JUYHBIU
npumep pyKogoocmaa.

4.4llo mepe ysenuuenuss KOHMPAKMO8 BO3HUKAIOM PACCONACOBAHUS MEHCOY
pewenuamu pazuwvix auy. Konuvecmeo npoekmog 6 200 ocpaHudugaemcs namuaoyamsio, a
napanienbHole npoeKmol He NPeabluLaom 08yx

4.5Pykogooumenu He CHpagaiomcs ¢ NOMOKOM UHpopmayuu, u 00A3aHHOCMAMU.
Hmoe — kpusuc nudepcmea. Komnanuu nyscHvl He 1u0epul-oHMY3UaACmol, @ MEeHeO0Hcepbl.
Bropoii 3Tan: peryjspHoOro MeHeI;KMEHTA.

Ha »ToM BTOpOM »3Tame opraHu3alMOHHAas CTPYKTypa KOMIaHUHM (OpMaiu3yercs.
VYnpaBieHue CTaHOBUTCA JUPEKTUBHBIM. OOI1ee KOINYECTBO MPOEKTOB B IO MOXKET BO3PACTH
JI0 TPUJILIATH, a KOJIMYECTBO OJHOBPEMEHHBIX MPOEKTOB — /10 MSTH.

[Tepconan noxyvaer 3apmiiaTy U GOHYCHI 32 OpraHU3aLMOHHYIO AUCHUILTUHY. Paciupenuem
KJIMEHTCKOM CETH 3aHUMAIOTCS CIELMATIUCTBI U3 OTJIeNIa Pa3BUTHUS WIM MAapKETHHTa.

DopMHUPYIOTCS KOPIOPATUBHBINA AyX M KOPIIOPATUBHAS CTPYKTypa yrpasieHus. Co3narorcs
0a3bl MOCTOSHHBIX KJIMEHTOB, pa3padaTbiBalOTCs IPOrPaMMBbI JIOSUIBHOCTH.

OTOT 3Tan MOXET JJIUThCS JOBOJIBHO JOJI0, HO HAKAIUIMBAIOTCS HETaTUBHbIE U3MEHEHMUS,
KOTOpblE HE BCerja 3aMeTHhl H3-3a OoJbIMX MacmTaboB KommaHuu. KoHueHTpanus
OOJIBIIMHCTBA MPOLIECCOB MPUHATHS PEIICHUN HA €€ BEPXHUX YPOBHIX HAYMHAIOT OTPAHUYUBATH
TBOPYECTBO YIPABISAIOLIUX CpeAHEro 3BeHa. HacTynaer kpu3uc oTcyTCTBUSI ABTOHOMHUM.

Beixon W3 3TOM cUTyauMu — KapAWHAJbHAs IEpPeCcTpPOKa KOMIAHUU, JEJETUpPOBAHME
MOJTHOMOYHM MPUHSATHS ONPE/IETICHHBIX PEIIEHNUH C BEpXHUX YPOBHEH HAa HUKHUE.

Tpernii 3Tan. /leserupoBanue noJTHOMOYHH.

Ha TperbeM »sTame B peanu3alyy MPOEKTOB MapajlIeIbHO YYacTBYIOT HECKOJIBKO
nonpazaenenuii. OOmiee KOI-BO MPOEKTOB BO3PACTAET JO CTa JABALATH, a MAPAIENbHBIX — 10
OBaAuaTu maTH. M3-3a KOHKypeHLMH MOApa3/eieHui 3a pecypchl opraHuzauuu ((pUHAHCHI,
uHGPACTPYKTYpa, JIIOJIM) BO3HUKAET MOTPEOHOCTh B OOIIEH KOOpAMHALIUUA PECYpPCOB U PabOTHI
NIO/Ipa3/ICIICHUN.

B MapkeTHHTOBO# MOJUTUKE MPOUCXOIUT KOHIIEHTPALUS JEATEIHHOCTH BOKPYT OCHOBHBIX
neneBblx rpymm.  Co3gaeTcsi KOMIUIEKC B3aUMOJOMNOJIHSIONIMX IMPOAYKTOB, YBEIMUMBAETCS
ACCOPTHUMEHT MJi1i KOMIIaHW, paboTaloluX Ha MNOTPEOUTENHCKOM pBhIHKE. YTIpaBlieHHE
OCYILECTBIISIETCSl IITa0OM, KOTOPBIA pa3paldaThIBACT CTPATETUIO Pa3BUTHS — OW3HEC-SIMHMUIIL,
MPOMUCHIBAET MOJTHOMOYHS MEHEKEPOB.

MotuBanys MeEHEIKEpPOB, KOTOPBIM JIEJIETHpPOBaHbl IOJTHOMOYHS, KpPENKO CBs3aHA C
pe3ylbTaTaMH UX AESITeIbHOCTH, CHCTEMOI OOHYCOB M y4acTHEM B MPHUOBLIAX.

Kak akmmonepHoe oOmIecTBO, KOMIAHHS 03a004YCHAa HAKOIUICHHEM pPeIyTallOHHOTO
KalyTana, BeJeT MacCUPOBAHHBIE PEKJIaMHbIE MPOrpaMMBI MO MPOJIYKTaM, aKTHBH3UpyeT PR-
JESITENIbHOCTb.

CaMocTOoATeIbHOCTh (PUIMANOB MPUBOAUT K (DOPMUPOBAHUIO TOJUTHKH, KOTOpas 4acTo
IPOTUBOPEUUT LessiM mTalda. MTor: Kpu3ue KOHTPOJIsI, KOTJa BBICIINE MEHEIKEPbl HAUMHAIOT
OCO3HAaBaTh, YTO TEPSAIOT KOHTPOJb HAJl OPraHU3aIUEH B LIETIOM.

YerBepThlii 3TAN: 3TANl KOOPAMHAIIMM PECYPCOB MJIH COTPY/IHUYECTBA.
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Ha ueTrBeprom sTamne CTHIb BBICLIETO PYKOBOJICTBA KOMIIAHMM MEHSETCS HA COACHUCTBHUE.
OO61iee KOJIMYECTBO MPOEKTOB MOXKET JOCTUTaTh TPEXCOT, a OJHOBPEMEHHBIX — IIECTUAECATH.
VYrpaBiieHne BBINOIHIETCS ¢ TOMOLIBIO LIEHTPOB IUIAHUPOBAaHUI U MHBeCTHIMH. [Tonpasnenenus
BCe yalle paboTaloT HE3aBUCUMO JPYT OT ApyTa U MPEANOYUTAIOT 3aKa3bIBaTh YCIYTH Y BHEITHUX
MIOCTaBIIUKOB.

4.6/[n1a npeonpusmuil, nepeweOuiux Ha CmMaourd KOOPOUHAYUU, 2INABHble 3a0ayu
3aKIOUAIOMCA 6 HANANACUBAHUU BEPMUKANbHBIX U 2OPU3OHMANbHBIX CEA3el MeHcOoy

QuHancoou,  HKOHOMUUECKOU,  OpP2AHU3AYUOHHOU U  YAPABIEHYECKOU  UOaMU

CamMoOCmMoAMenbHOCMU KOMRAHUU.

B cucreme ympaBieHus nepcoHajga BBEAEHA CHUCTEMa KapbepHOro pocTa. MeHemkepsl
MMEIOT JI0JIM B aKIIMOHEPHOM KaIluTaJIe.

Bo3HukatroT cBoeoOpaszHble TpaHHMLBI MEXIy IITa0-KBapTUPOH U (PYHKIIMOHATHHBIMU
NOJpa3AcCHUsIMU OPraHu3allii, KOTOPbIE B KOHIIE KOHIIOB CTaHOBSATCS NPUYMHOW KpH3HCa
rpaHull.

IIATBIA Tal: KOPIOPATHUBHOI'O COTPYIHUYECTBA.

[TaTeIi — caMblil pa3BUTHIM 3Tan paboThl opranuzanuu. OOIIee KOJIUYECTBO MPOEKTOB
MOKET JOCTUIaTh THICSYM, & OJHOBPEMEHHBIX — JABYXCOT. KommaHuuM B3auMOJEHCTBYIOT Ha
YPOBHE COBMECTHOM MMOCTAHOBKH LIEJIH.

VY mpeanpusTHs JOCTaTOYHO PecypcoB (pOPMUPOBATH PHIHOK M BHIBOAUTH MPUHIUIHAIBHO
HOBBIE ITPOJYKTHI, HAIIPUMEP, HOBbIE (POPMATHI 3BYKO3AIHUCH U BCIO COOTBETCTBYIOLIYIO CUCTEMY
XpaHeHUs: UHPOPMALIUU U IPOCITYILIUBAHHUSL.

[lepconan u cuctemy ero CTUMYJIMPOBaHUS OOBEANHSIET KOPIIOPAaTUBHAS KYJIbTypa, KOTopas
BKJIIOYAET BCE CIIOCOOBI CTUMYJIMPOBAHU. Y IpaBIEHUYECKask MOILb TOJIHOCTBIO KOHIEHTPUPYETCS
Ha (OPMUPOBAHUU PHIHKOB, CO3/IaHUU HJICOJIOTUU TOBapa, MOACPKAHUH PEITyTallH.

Kpusuc Ha pgaHHOW cTaauu yXe HE MOXKET pa3pylluTh OpraHu3aluio, Ho Oyner
CIO0COOCTBOBATh CHM)KEHUIO TEMITOB POCTA.

Cornacno teopuu Jlapu ['pelinepa, ¢ pa3BUTHEM OpPTaHHU3AIMA HEOOXOIUMO MEHSThH CTHUIIH
YIPpaBIEHUSI B COOTBETCTBUU C ONMCAHHBIMHM BBIIIE dTanmaMu. EciaM MeXaHU3M yIpaBlIEHUS
BOBPEMS HC MCHACTCS, 3HAUUTCIICH PHUCK IMOTCPU KOHTPOJIA HaJ pa60T0171 KOMITaHUHM H, KaK
CJIEJICTBUE, €€ YXOJ C PbIHKA.

B 1998 rony I'peitnep 1o0aBui mIeCTO 3Tall, @ UMEHHO «POCT Y€pe3 CO3AaHHE ATbSIHCOBY.
Kpusuc naroro stana 66u1 0003HaYEH KaK «KPU3HC POCTa».

Tabamua 1. XapakTepucTHKa 3TANIOB Pa3BUTHS OPraHU3alMU
(Ha mprMepe KOHKPETHOM KOMIIAHHMH)

Hazanmue yTanos 1: 2: 3: 4: 5:
IMapameTpsI conepkaHus IHTY3HA3Ma U PeryJsipHoOro JeJIerHPOBaHN | KOOPAWHALIMH | KOPIOPATHBHO
TBOpYeCTBa MeHeI:)KMeHTa | sI OJTHOMOYHiA pecypcoB ro
CTPOMTENbCTBA
Hamnuue stama +/- + +
[IpumepHoe Bpemst 1-2 200a 2-7 nem
IPOXOXKACHHUS
Coneprxanue U crieruduka Komn. nnamot, Komnvromep
TOBApOB (11000, Komnvilomep, «Lisay,
CReyuanu3upo8anHbill, moboli mosap u | cneyuanusup.
npeocmasneHubvlil 8 60abUOM cneyuanuzup. mosap
accopmumenme, moeap
83AUMOOONOTHAIOWUI,
UHHOBAYUOHHDIIL)
CucteMa ynpaBiieHUs -
(nunetinoe conoouuHeHue,
pacnpedenenue
0mMeemcmeeHHOCMU, KOHYEPH,
Kopnopauuu)
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OpraHu3aioHHas CTPyKTypa Xaomuunas
(xaomuunas, pacnpedeneHue
00JICH. 0013aHHOCMEl,
asmoHoMus. puauanos)

MortuBanus nepcoHana % om coenok
(nuyHbL npuMep pyKo8oOCmed,
npoyenm om cOoenKu,
NOCMOSHHAS 3apniamad,
60HYCbl, cucmema KapbepHo2o

pocma)

HuTerpupoBaHHbie Jluunvie
KOMMYHHKAIINU npooadicu,
(npsimvle npooasicu, BbICIABKY, | 8blcMAsKa
pexnama, PR)

JIBmkymias cuina Humyuyus

(unmyuyus, noHuManue poiHKa,
6030elicmeue Ha
nompebdumenetl, HayyHwill

1n00x00)

Caepx3anaya Honyuenue
(nonyuenue pecypcos, pecypcos,
Gopmuposanue Kananos gopmup.

covima, yserudenue cKkopocmu Kananoe covima
paseumusi, popmuposanue
nompebnocmetl, cmunetl
HCU3HLL)

BapuanTt 2
«MexaHu3Mbl KOMMVHHKATHBHOIO BO3ACHCTBHSA IOCYIAPCTBA B VCJIOBUAX KATACTPOD B

1. Ilocmorpute dunbMm «Kypck: mnoaBojHAas JioAKa B MYTHOM BOJE€» W NIPOYUTANTE
IONOTHUTEIBHYI0 HHPOPMAIINIO 0 KaTtacTpode.
2. Onumwure cXemy paspelieHHus KPU3nca, CBI3aHHOro ¢ rubenbio «Kypckay, coracHo Moiend,
IIPEI0KEHHOW B MPE3EHTAIUU:
BuyTpurocyaapcTBeHHbIE CBA3H: BremnerocynapcTBeHHbIE CBSI3U:
® AHTHKpHU3UCHas KOMaHa ¢ Pabora co CMU
* AHanu3 UMEIOIIUXCS PECypCOB * Pa0ora c perunueHTaMu (0OIIECTBO U
* BripaboTka pemeHuit MEXIYHApOIHOE COOOIIECTBO)
¢ [IpeononeHue pa3aIHuHbIX
KOMMYHHKATHUBHBIX 0apbepoB (CIIyXH,
AMOIIMOHAJIbHASI COCTABIISIONIA )
6
3. OrtBeTbTE HA CIEIYIOMINE BOIPOCHL:

Bce a1 MexaHW3MBI pa3pelieHns Kpu3nca ObUIH UCIIOJIb30BAHBI TOCYIAPCTBOM?
JIOIYCTHIIO JIM TOCYJIAPCTBO OMIMOKY MPU CTOTKHOBEHHUH ¢ KpusncoM? Eciu na, 1o xakue?
Kakue cayxu Bb13Ban kpusuc? Kak rocy1apcTBo Ipeo10eBano ux?

Mornu Obl BBl JaTh PEKOMEHIAINH JIIsl IPEOI0NICHHS 3TOro kpusuca? Ecnu na, To kakue?

TecToBbIe 3aJaHUA 110 JUCIHUILINHE.

BrInojgHeHne TeCTOBBIX 3aIaHUI.
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TecToBas cucrema npeaycMarpuBacT BOIIPOCHI / 3alaHusA, Ha KOTOPBIC CTYACHT HOJIKCH IaTb
OIWH WX HECKOJIbBKO BApUAHTOB MPABUIJIbHOTO OTBETA U3 MPCAJIOKCHHOI'O CIIMCKa OTBCTOB. HpI/I
IIOUCKE OTBETA HCO6XOI[I/IMO MPOABJIATH BHUMATCIBbHOCTD. Hpexczle BCCTO, CJICAYCT UMCTH B BUY,
4TO B Ipcayiara€MoM 3aJjlaHuN BCCTIa 6YI[€T ONH HpaBI/IJ'II)HI)II\/JI U OJUH HeraBI/IJ'IBHI)H\/II OTBCT.
Bcex IMMPaBUJIBHBIX HWJIM BCCX HCIPAaBUIIBHBIX OTBCTOB (eCJ'II/I OTO Cli€UalbHO HE OrOBOPCHO B
dhopmynupoBKke Borpoca) ObITh HEe MOkeT. Hepenko B Bompoce yke COACPKUTCS CMBICIOBAs
MIOJICKa3Ka, YTO IMPABWIBHBIM SIBISIETCS TOJBKO OJMH OTBET, IMO3TOMY IPH €r0 HAXOXKICHHUU
NPOJIOJIKATh JAbHEHIITNE TOUCKH yKE HE TPeOyeTCsl.

Ha otnenbHbIE TeCTOBBIEC 3a/laHUsI HE CYIIECTBYET OJJHO3HAUHBIX OTBETOB, MOCKOJIBKY XOpOIlee
3HAHUC W TMMOHHMMAHUC COICPKALICTOCA B HHUX MaTCpuajla IMO3BOJIACT HAaWTH TaKUE€ OTBETHI
CaMOCTOSITENIbHO. VMIMEHHO Ha 3TO CTYACHTaM U CIEAYeT OPUCHTHPOBATHCS, MOCKOIBKY
MOJTHOCTBIO 3aIIOMHUTH BCIO TOJy4aeMyl0 HH(OpMAIMio ¥ B TOYHOCTH €€ BOCIIPOU3BECTH IPHU
OTBETE HEBO3MOIKHO.

Kpome Toro, BOIpockl B TECTax MOTYT OBITH 00OOIIEHHBIMH, HE 3aTParuBaTh KaKUX-TO JI€TaJICH.
TecroBble 3amaHus CIPYNIUAPOBAHBI M0 TeMaM Y4YeOHOW AMCHUILTUHBI. KOIMYecTBO TECTOBBIX
BOIPOCOB / 33J]aHNH TI0 KXKA0H TeMe JUCHIUIUIMHBI OTPEACTICHO TaK, YTOOBI OBITh JOCTATOYHBIM
JUISL OIICHKH 3HAHUH CTYIEHTa M0 BCEMY NMPOHJICHHOMY MaTepHany.

Konumponvuwvtit. mecm no memam: «Bzaumoodeiicmeue ¢ paznuunslmMu 2pynnamu
o0ujecmeeHHoCmuU 6 NePUOO KPUIUCHOU CUMYAUUU).
BAPUAHT 1.

1. Hupkynupyromas ¢opMa KOMMYHHKAIMH, OOBEAWHSIONMAS JIIOJIEH B HEOJHO3HAYHBIX
CUTYalLUsX JIJIS OCeNyIONIed UX HHTEPIPETAUH - 9TO

A. Muod

b. Jlerenna

B. Kpusuc

I'. Cayx

2. Pe3koe yXyallleHHE COCTOSIHMSI CTpaHbl, KOTOPOE MPOSBISETCS B 3HAYUTEIBHOM CHaje
MIPOU3BOJICTBA M OAHKPOTCTBE MPEANPUATHII -

A. Karactpoda

b. Texnonoruyeckuii Kpusuc

B. DxoHOMHUYeCKUH KPU3UC

I'. JlyXxOBHBII KpU3UC

3. Cpena, B KOTOpPOW MPOTEKAET B3AUMOAECUCTBUE MEXKTY JIFOJIbMU U TPYIIIIaMU JIFOAEH-
A. KoMMyHUKAaTHBHOE IPOCTPAHCTBO
b. UrpoBoe npocTpancTBoO
B. Coo0OmectBo
I'. I'pynna

4. Pa3py1uieHHas cuctema, MopoXKIaroiias KOH(PIUKT -
A. Kpuruueckas cutyauus

b. Karacrpoda

B. B3aumojeiictBue

I'. Kpusucnas curyauus
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5. Coobmenue Kotopoe GOpMUPYET KYJIbTYPHBIH U  COIUANBHBIN MUp, 3aaaBas
pa3pelnieHHbIe/3aPeeHHBIC TUITHI CUMBOJIIMYCCKUX JICHCTBUI-
A. Jlerenna
B. Mu¢
B. Ciyx
I'. Kpusuc

6. Ilpomecc mnpumeneHuss (opm, METOJOB U TMPOLEAYp, HANpPABIEHHBIX Ha COIUAIBHO-
9KOHOMHYECKOE 03/I0POBJICHHE (DMHAHCOBO-XO3SIICTBEHHOH NEATEIHbHOCTH MPEIIPUITHS-

A. AHTMKPH3HCHOE yIIpaBJieHHe

b. KpusucHoe ynpasnenue

B. AIMUHHCTpaTUBHOE yIIpaBICHUE

I'. X034iiCTBEHHOE yIIpaBJICHUE

7. Hambonee OTKpBITHIA CHOCOO pa3pelieHus MPOTUBOPEUH B MHTEpecax, LEIsIX W B3IIsIIax
BO3HHKAIOIIUX B MIPOLIECCE COLUATIEHOTO B3aUMOJICHCTBUSA

A. Ccopa

b. Kongpauxr

B. CronkHoBenue

I'. Kpusnuc

8. IIponecc KOTOPBIN CTABUT MOJ yTPO3Y CYLIECTBOBAHUE NPEATIPUATHUA-
A. Kpusuc oTHOIICHHI

b. ®uHaHCOBBIN KPU3UC

B. Kpusuc npexnpusitus

I'. DxoHOMUYECKUIT KPU3HUC

9. YcrosBieecss OTHOIICHUE K TPOUCXOISIIAM COOBITHSIM, IEHCTBHUSM, MOCTYITKAM U T/I
A. CrutetHn

B. CooOrtenne

B. Crepeorun

I'. Bepa

10. Cpsi3u MOJYMHEHUSI MO BCEMY KpPYry BOMIPOCOB-OTHOLIEHUS, B KOTOPBIX PYKOBOJMUTEIb
peanu3yeT CBOM BJIACTHBIC MOJTHOMOYHS U OCYLIECTBISIET MPSIMOE PYKOBOJCTBO MO JYMHEHHBIMU-
A. JIuHeiiHOe COMOJYUHEHUE

b. ®yHKIIMOHAIBHO COMOAYHHEHUE

B. BeprukanbHbie CBSI3U

I'. Topu3oHTanbHbIE CBSA3U

BAPUAHT 2.

1. Kak Ha3pIBaeTCsI HOBOCTHOE COOOIIEHHME OT MpPEJICTaBUTENEH KaKOW-TMOO OpraHu3aIiH,
azpecoBaHHoe coTpyaaukam CMU?
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a) napomoBoq
0) OakrpayHep
B) Mpecc-pesiu3
r) aduia

2. Kakoe monsTHE 0003HAYaeT BHEIIHWE M BHYTPEHHHE (DAKTOPHI M MPUYUHBI, MEIIAIOIINE
3¢ heKTUBHON KOMMYHHKAIIMH WU MOJTHOCTBIO OJIOKHpYIOmne e€?

a) I€MOCKOIHS

0) KpU3HCHAsI CUTYaLUs

B) IIEH3Ypa

I) KOMMYHHKATUBHBIN 0apbep

3. CpeacTBo, C MOMOIIBI0 KOTOPOTO CYObEKT KOMMYHHUKALIUU NIEpeaaéT cooOIeHHE ay AUTOPUN

a) TEJICBH30D

0) KaHAJI KOMMYHHKAIUA
B) oOpaTHas CBS3b

I) [poraraszsia

4. CneuuanbHO IMOJATOTOBJIEHHAs HE COOTBETCTBYIOLIAS NEHCTBUTENBHOCTH HH(OpPMAIMOHHAsS
Mozelnb CcyObekTa, HampaBiieHHas Ha (OpPMHUPOBAHME JIOXKHOTO HMMHJDKa CyOBeKTa,
COOTBETCTBYIOIAs] MHTEpECaM ee Co3J1aTedls.

a) Jierenaa
0) cka3ka

B) IUCKYpC
') UHTEPBBIO

5. Kpatkoe u apryMeHTHPOBaHHOE M3JI0’KEHUE TMO3HUIIMH OPTaHU3AIHNH 10 KAKOMY-JIHO0 BOTIPOCY
WIN JI0Ka3aTeIbCTBO CBOEHM MPAaBOTHI B KaKOH-TO CUTyalnuu. B KpU3HCHBIX CUTyalusix ObIBaeT
HEOOXO0UMO OBICTPO JOHECTH ero 0e3 MCKaKeHUH A0 IeJIeBOM ayJUTOpPHH, IMO3TOMY HMHOTIA
MpeInoYTUTENIbHEE Pa3MeIllaTh €ro Ha MIaTHOW OCHOBE Ha MpaBax peKIaMbl.

a) OIpaBJlaHue

0) mpecc-penus

B) NO3ULIMOHHOE 3asiBJICHUE
I') 3aMeTKa

6. CoOpITHE MIIH SABJICHUEC, KOTOPOC MOXKET 3aMHTCPECOBATE YHUTATCIIA, 3PUTCIIA UM CIIYyIIAaTCIA
toro uinu naHoro CMU. YacTo B kauecTBE HETO BBI6I/IpaI-OT HOBOCTB.

a) npecc-kKoHpepeHIus

0) HH(OPMaALIMOHHBII OBOJ
B) KpU3UCHAs CUTYyaIHsl

I') MO3ULIMOHHOE 3asIBJICHUE
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7. Cnenuanuct (PR-MeHemxep, *KypHaAIUCT, KOMUpANUTEP) MO COCTABICHUIO TEKCTOB pedeil s
BBICTYIUICHUS PYKOBOUTEIICH KOMITAHUI/TIOIUTUICCKUX JICATEIICH.

a) cnnupaiirep

0) opatop

B) Mpecc-CeKpeTaph
T') manapanmiu

8. Meroas! u TexHonoruu PR, mpoTuBopedanue 3akoHy, HE COOTBETCTBYIOIIME ITHUUECKUM M
MOpaJIbHBIM HOPMaM O0IIIECTBa, HAIpaBJIeHHbIC HA TO, YTOOBI HAMEPEHHO OUYEPHUTH KOHKYPEHTA,
II0JIOPBATh €0 PEMYTALMIO; a TAKXKE MOJAKYII )KyPHAJIUCTOB U pa3MelleHne HHPOopMaIiH B IIpecce
Ha IUIATHOM OCHOBE 0€3 yKa3aHMs Ha €€ MIPUHAJIEKHOCTD K peKiIaMe; KOMIPOMATBI, COAEpKalle
JIOXKHYIO HJIM COOpaHHYI0 HE3aKOHHBIMU METO/IaMU MH()OPMALIHIO.

a) JOJPKHOCTHOE IPECTYIUICHNE
6) CTR

B) (aHIpai3uHT

r) 4épubiii PR

9. Hampasnenue PR, crapsimiee 3amauamMu ymnpaBiieHHE MHEHHEM W MOBEJICHHUEM COTPYIHHKOB
KOMITAaHHH TI0 OTHOIIEHUIO K PYKOBOJACTBY, K COOCTBEHHO KOMITAHUH, K KOHKYPEHTaM; CO3/IaHHE
OMOPHBIX IIEHHOCTEHl Ha KOTOpbIE OPHUEHTUPYIOTCS COTPYAHHKH Uid  (QOpMHUpPOBaHUS
COOCTBEHHOTO TOBEJCHHS M TMO3UIMOHMPOBaHMsS ceOs B KOMIAHUH, T.€. co3maHue 3ddexra
KYJIbTYPHOH CaMOPETYJISIINU B KOJJIEKTUBE.

a) BHyTpUKOpnopatuBHblii PR
0) TpyInmoBas KOMMYHHUKAIHS

B) YpEryJupoBaHHe KOH(IUKTOB
') MUCCHUSI KOMIIaHUH

10. Pa3BepHyTHIi KOMILUIEKC OIIEHOYHBIX MPEICTABICHUM IIEJNEBBIX ayJIUTOPUA O KOMIIAHUH,
c(hopMUPOBaHHBIM HA OCHOBE OOBEKTHBHBIX MapaMeTPOB KOMITAHMH, UMCIOIIMX 3HAYCHUE IS
LIEJIEBBIX ayAUTOPHIA.

a) penyTanus

0) Openp

B) OIICHKA CTOMMOCTH KOMITaHUHU
r) Monutopuar CMU
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6. YueOHO-MeTOAMYECKOE M HH(POPMALMOHHOE O0ecnevyeHne TUCHUIINHBI

6.1. CnuCOK HCTOYHHMKOB M JINTEPaTypbl
Hcemounuxu:
Ocnosuvle:
I'paxxmanckmii konekc Poccmiickoit ®eneparuu. Y. .11, III. — M.: «Auadpa-M», 2007. —

496 c.-Pexum noctyna: http://znanium.com/bookread2.php?book=122306
®denepanbhblil 3akoH 0T 13 mapta 2006 1. Ne38-D3 «O pekname.

O cpenctBax maccoBoii uHpopmarmu. - M.: MTHOPA-M, 2011. - 36 c.: 60x88 1/16. -
(®enepanbhbIii 3akoH). (e-book) ISBN 978-5-16-010008-1, 500 k3.
3akoH Poccuiickoit @eneparnun «O cpeacrtBax mMaccoBoit nH(opmMarum» ot 27 aekadps

1991r. Ne 2124-1.

Lononnumenvhoie:

3akoHogarenscTBO Poccuu o 3amute npas norpedureneii: COOpHUK HOPMAaTUBHBIX aKTOB.
— Usn-e 5-e, mepepad. u mom. / MexaynaponHas koHdenepamus oOiecTs norpebureneit. M.:
IOpunnueckas pupma «JIET'ATy», 2003. — 288 c.

Jlumepamypa:
OcnosHas:

AHTUKPU3UCHBIN MeHeqxMeHT: MoHorpadus / Kykymkuna B.B. - M.:HUL| UTHDPA-
M, 2018. - 328 c. - (Hayunas mbicab) (O6noxka) ISBN 978-5-16-010797-4 http://znanium.com

KoBan, C.E. AHTUKPU3HCHBIN KOHCAITHUHT [ DIEKTPOHHBIN pecypc] : yueOHOe mocodue /
C.E. Kosan. - M.: ®unancoBslii yHusepcutet, 2013. - 136 c. - ISBN 978-5-7942-1002-6.
http://znanium.com

TaBokuH, E. I1. "AnTHKpHU3UCHOE ynpasieHue". Nnnro3us U
peanbHOCTH? [DnekTponnslil pecypce] : nekuus / E. T1. TaBokun. - M.: M3a-Bo PAT'C, 2010. - 28
c. - Pexxum nmocryma: http://www.znanium.com/

Tpancopmauus aHTUKPU3MCHOTO YIIPABJIeHHUS B COBPeMEHHBIX IKOHOM. YCI0BHAX:
Momnorp. / B.H.Andepos, K.A.bepesun u np. — Mocksa: Madpa-M., 2014. - http://znanium.com

AHTHKPH3HCHOE YNPaBJIeHHE KaK OCHOBA (pOpMUPOBAHUSI MEXaHN3MA YCTOHYHUBOIO
pa3ButHus 0uzHeca: Monorpadus/PsxosckasA.H., KosanC.E. - M.: HUL] UH®PA-M, 2016. -
169 c.: 60x90 1/16. - (Hayunas mbicinb) (O6moxxka) ISBN 978-5-16-011137-7 http://znanium.com

JlononnumenvHnas:
AHTHKpPHU3UCHOe  Ou3Hec-peryiaupoBanue: Monorpapus /  B.M.Pacnomnos,

E.B.ApcenoBa u nap.; Ilon pea. mpod. A.H. Psxosckoii; dWHAHCOBBIM YHHUBEPCHUTET IPH


http://znanium.com/bookread2.php?book=122306
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[IpaBurensctBe PO. - M.:Maructp:HUL] Uudpa-M, 2012. - 240 c.: 60x88 1/16. (o) ISBN 978-5-
9776-0247-1 http://znanium.com

AHTHKPH3UCHAsI MOJeJb pocTa IKOHOMHKH Poccuu Ha ocHoOBe o0ecrnedeHust
NMOBBIIIEHUsI MPOU3BOANT. Tpyaa: Monorp. / B.1. Opexos, T.P. Opexora u ap. - M.: HUI]
NH®PA-M, 2013. - 111 c.: 60x88 1/16 - (Hayunas mbicib; DxoHomuka). (0) ISBN 978-5-16-

009552-3http://znanium.com

AHTHKPH3HCHOE peryJHpOBaHHMEe M YNpaBJeHHEe KAK MeXaHHU3M INpPeod0JIeHHsA
Heruiatexeid B AIIK peruona: Monorpadus / Koxesuna O.B., Kynauyc B.A. - M.:HUL]
NHOPA-M, 2017. - 201 c.: 60x90 1/16 ISBN 978-5-16-105895-4 http://znanium.com

JlapuonoBa, W. B. AHTUKpU3HCHBIE MEXaHU3Mbl MOJJAEpPKaHUA (PUHAHCOBOM
YCTOMYMBOCTH OaHKOBCKOHM cucteMbl Poccuu [Dnektponnbsiii pecypc] / WM. B. Jlapuonosa //
CoBpeMeHHbIE TEHJEHIMHU pa3BUTUS W  AHTHKPU3UCHOTO PEryJupoBaHUs (UHAHCOBO-
skoHomHuueckoi cuctemsl / b. b. Pyoros, I1. C. Cenesnes. - M.: THOPA-M, 2015. - c. 88 - 108.
- ISBN 978-5-16-009990-3. http://znanium.com

6.2. Ilepeyenr pecypcoB HHGPOPMAIUOHHO-TEJEKOMMYHUKAUIMOHHON  CeTH
«HTepHEeT.

WWW.sostav.ru - CaiT IOCBSIIECH HpO6HCMaM MapKCTHHTa U PCKIIaMBI. Ha nem NpCACTABJICHBI

HOBOCTH MapKETHHTA U BEJETCS COJAEpKaTeNbHBINA ciaoBapb. COAEpKUTCS OO0JIBIIOE KOJTHUYECTBO
AHAJTMTUYECKUX, HCCIEIOBATEIbCKUX MaTepuanioB. AkTuBHO Bemercsa ¢opym. Ero wacto

INOCCIIAIOT YJICHBI FI/IJ'IB,Z[I/II/I MapKETOJIOTOB.

www.admarket.ru - caiit Kity6a xypHanucToB, NUIIYIIUX B LIEHTPAJIBHOM ITpecce 0 MapKETHHIe
U pekiame. ExeTHEBHO MPEICTABISAIOTCS HOBOCTU PEKJIIAMHOIO pPbIHKA, HauOoJiee 3HauYuMble C
HO3MLIMHU WIeHOB KiyOa. [lepuoandyecku npoBOAATCS U IMyOJUKYIOTCS MHTEPBBIO CIIELMATUCTOB
pPEKIaMHOIO pbIHKA KypHanmucrtaM LeHTpadbHblx CMMUM. Taxke 37ech MOXKHO HaiTh
€XKEMECSUHble PEUTUHIM CTa KpPYNHEMIIUX pPOCCHICKMX pekiaMmozareneii  (OTaenbHO
TEJICBUJICHUE, PAJIMO U Mpecca, a TAKKe HapyKHas pekinama B Mockse u Poccun), peiituaru CMU
(manable MapkeTHHTOBBIX areHTcTB Gallup Media, Gallup AdFact, "DCIIAP-Ananutuk",

"Komkon-Menua", ROMIR Monitoring).

www.salespromotion.ru - caiit "Below The Line" Poccutickoit Accormanuu CTUMYJIUPOBAHUS
CoOpita. Untepecna pyOpuka "IIpecc-Knunmuur", B KOTOpoH mpeacTaBlieH OOIIMPHBIA U
MOJIPOOHBIN apXUB HOBOCTEH, HE Uy>KJIbIX MApPKETUHTY U pekiame. ECTh HEImoxo moceniaeMblii

¢dopym no Temaruke BTL, MHOTO afiekBaTHBIX MaTepuanoB B pyopukax "Teopus", "HTepBbIO".


http://znanium.com
http://znanium.com
http://znanium.com
http://www.sostav.ru
http://www.admarket.ru
http://www.salespromotion.ru
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www.productplacement.nm.ru — caiT, NOCBSIIIEHHBIM «CBSI3AM» (B T.4. IOPOYALIUX)

PEKIIaMUCTOB W KWHOIIHHMKOB. Ha caiite MHOTO QoTorpaduit m xaapoB u3 QpUIHLMOB, BeChbMa

Hertoxast oubnmoreka o teme. Ecte hopym.

www.outdoor.ru - caiiT, MOCBSIIEHHBIN HapyXHOH peKiIaMe, MOXKHO OOHapYXHTb OCHOBHBIX

YYaCTHHKOB PhIHKA B Pa3IMYHBIX (hopMaTax PEKIAMHBIX LIUTOB, 0030PbI MEPUOAUKA M KaTaJIOT

CCBIJIOK Ha MaTepHaJibl [0 HAPY>KHOM peKiiame.

www.overture.com - IOUCKOBBIA aHIJIOSA3BIYHBIA CAaUT COACPKUT TUPEKTOPUU CO CCBUIKAMU I10

TEMaTHUKaM peKJiaMbl, OpeHJAMHra, MpsIMOrO0 MapKEeTHHra, MapKeTUHIa coObITUH, MHTepHeT-
MapKeTHHTa, MAPKETUHIOBBIX HCCIICJIOBAHU, aHAIM3a U TUTAHUPOBAHUSI, TIPOIBIDKEHHUS, THapa,
TeJIeMapKeTHHra W Jp. Pekomenmyercss  cpa3y  BBIXOJAWTh  HA  CTpaHHILY
http://www.overture.com/d/search/?mkt=us&lang=en US&did=1009&Keywords=Marketing%?2
OPlans&did=1021

Hammonanwsnas snextponnas oubdauorexa (HOb) www.rusneb.ru
ELibrary.ru Hayunas snektponHast 6ubianorexka www.elibrary.ru
OnektponHas 6udmmorteka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3. [IpodeccuonanbHbie 0a3bl JTaHHBIX 1 HHPOPMALMOHHO-CIIPABOYHbIE CHCTEMBI
Hoctyn k npodeccuoHanbHbIM 0a3am gaHHbIX: https://liber.rsuh.ru/ru/bases

HNHpopmannoHHbIe CLIPaBOYHbIE CUCTEMBI:
1. Koncynbrant Ilntoc
2. l'apanT

7. MaTepuajibHO-TeXHUYECKOe o0ecnevyeHre JUCHUIIHHbI
B kauecTBe MaTepuaTbHO-TEXHUYECKOTO 00ECTICUEHUS TUCIIUTUTHHBI HE0OX00UMbL:
- IEMOHCTpAIIMOHHBIE TPUOOPHI IS JIEKIIUH,
- MyJBTUMEIUIHbIE CPEICTBA IS IPE3EHTAIMN JOKIaI0B U pedeparTos.
TpeboBanust K ay TUTOPHSIM:
- U IpOBCACHUA CEMHUHAPOB HGO6XO,Z[I/IMBI KOMITBIOTCPHBIC KJIACCHI,

- JUIA JIKIIMA W CEMUHApPOB B ayJIUTOPHH HEOOXOAMMBI: OOOpyJOBaHHUE ISl TMHCHMA,
o0opyoBaHue IS TOKa3a CJIalI0B U EPCOHATBHBIE KOMITBIOTEPHI.

Hcnonp3yemoe nporpaMMHOe 00ecTieueHHe

Nent | HaumenoBanue 110 [IpousBoguTens Crnioco6
/mn pacnpocTpaHeHHs



http://www.productplacement.nm.ru
http://www.outdoor.ru
http://www.overture.com
http://www.overture.com/d/search/?mkt=us&lang=en_US&did=1009&Keywords=Marketing%20Plans&did=1021
http://www.overture.com/d/search/?mkt=us&lang=en_US&did=1009&Keywords=Marketing%20Plans&did=1021
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(JIM1IEH3MOHHOE WU
cBOOOIHO
pacIpocTpaHseMoe)

1 Adobe Master Collection CS4 Adobe JIMLIEH3UOHHOE

2 Microsoft Office 2010 Microsoft JINLIEH3MOHHOE

3 Windows 7 Pro Microsoft JIMLIEH3UOHHOE

4 AutoCAD 2010 Student Autodesk CcBOOOJIHO
pacIpoCTpaHIeMOE

5 Archicad 21 Rus Student Graphisoft CBOOOTHO
pacIpoCcTpaHsIeMOe

6 SPSS Statisctics 22 IBM JIMLIEH3UOHHOE

7 Microsoft Share Point 2010 Microsoft JIMIIEH3UOHHOE

8 SPSS Statisctics 25 IBM JIMLIEH3UOHHOE

9 Microsoft Office 2013 Microsoft JINLIEH3MOHHOE

10 | OC «Anpt OOpazoBanue» 8 000 «bazanet CIIO | auIIEH3UOHHOE

11 Microsoft Office 2013 Microsoft JINIICH3MOHHOE

12 | Windows 10 Pro Microsoft JIMIIEH3MOHHOE

13 | Kaspersky Endpoint Security Kaspersky JIAIIEH3HOHHOE

14 | Microsoft Office 2016 Microsoft JIMIIEH3UOHHOE

15 Visual Studio 2019 Microsoft JIMLIEH3UOHHOE

16 | Adobe Creative Cloud Adobe JINLIEH3MOHHOE

17 Zoom Zoom JIMIEH3UOHHOE

8. Odecneuenne 00pa3oBaTeIbLHOIO MPOLECCA ISl JIUI] C OTPAHNYEHHBIMH BO3MOKHOCTAMU
310POBbSI H HHBAJTHI0B
B xone peanuzanuu AUCIUIUITMHBI HCTIONB3YIOTCS CIASAYIOIINE JOTIOTHUTEIBHBIC METO B

00ydYeHHs1, TEKYIIEr0 KOHTPOJISl YCIIEBAEMOCTH U MPOMEKYTOYHON aTTeCTAllMU OO0YYaroIINXCs B
3aBUCHMOCTH OT UX WHINBUAYATHHBIX OCOOCHHOCTEH:

® IS CIIETBIX M CJIa00BHUOSMIINX:

- JIGKIIMM B BHJE JJCKTPOHHOTO JIOKYMEHTa, JOCTYITHOTO C TOMOIIBIO KOMITbIOTEpPA CO
CHEIMATM3UPOBAHHBIM IPOTPAMMHBIM 00€CIICUCHHUEM;

- TUChbMEHHBIC 3a/JaHHUS BBIMONHSIOTCS HA KOMIIBIOTEpE CO CIEHUATM3UPOBAHHBIM
MIPOrPaMMHBIM 00€CIICUCHUEM, HITH MOT'YT OBITh 3aMEHEHBI YCTHBIM OTBETOM;

- obecrneynBaeTcs UHIMBHIyaIbHOE paBHOMEpHOE ocBeleHne He Menee 300 Jrokc;

- s BBIMIONIHEHUS 3a/laHusl TMPU HEOOXOJUMOCTH MPEAOCTABISIETCS YBETUYMBAIOIIEE
YCTPOMCTBO; BOZMOYKHO TaKXK€ UCIIOJIb30BaHUE COOCTBEHHBIX YBEIUYHBAIOIINX YCTPOUCTB;

- MUCHMEHHBIC 3a/IaHUsT OPOPMIISIFOTCS YBEITUYCHHBIM MIPHPTOM;

- 3a4€T MPOBOSITCS B YCTHOU (hOpME Ha KOMIBIOTEpE.

® UL TTIyXUX U CJ'IEI6OCJ'ILIIH&H.[I/IXZ
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- JekiuMu O(OPMISIIOTCS B BHJE 3JEKTPOHHOIO JOKYMEHTa, JHOO MpPeJoCTaBIIAeTCs
3BYKOYCWJIMBAIOIIAs annaparypa HHAUBUAYAIbHOIO NIOJIb30BaHUS;

- MUCbMEHHBIE 3a/1aHNUs BBIMOJIHSIIOTCS Ha KOMITbIOTEpE B MUCbMEHHOU dopMme;

- 3a4€T MPOBOJATCS B (hOpME TECTUPOBAHHS.

® IS UL C HApYLICHUSMHU OTIOPHO-ABUTaTEeILHOIO anmnapara:

- JIeKUMU O(GOPMIISIOTCS B BHUAE SJIEKTPOHHOTO JOKYMEHTA, JOCTYITHOTO C TOMOIIBIO
KOMIIBIOTEpA CO CHEMATU3UPOBAHHBIM IPOTPAMMHBIM 00€CIIEYEHHEM;

- TMCbMEHHbIE 3aJJaHHs BBIINOJHSIIOTCA Ha KOMIBIOTEpE CO  CIENUATU3UPOBAHHBIM
IPOTrpaMMHBIM 00ECTIEUCHUEM;

- 3a4€T MPOBOJAATCS B YCTHOH (opMe WIM BBHINONHAIOTCS B NHCbMEHHOH (opme Ha
KOMIIBIOTEPE.

ITpu HeoGxoAMMOCTH IPEyCMaTPUBAETCS YBEIMUEHNE BPEMEHH /1715l IOATOTOBKU OTBETA.

[Iponienypa  mpoBeAeHHs  NPOMEXKYTOYHOM  arTecTalud Uil OOydYarouuxcs
YCTAHABIMBACTCS C Y4YETOM HMX HMHIMBUAYAIBHBIX TCHUXO(U3MYECKHMX OCOOEHHOCTEH.
[IpomerxyTouHast aTTecTalusi MOXKET IPOBOAUTHCS B HECKOJIBKO 3TAIlOB.

ITpu npoBeneHun MpoLeaypbl OLEHUBAHUS PE3yJbTaTOB O0OyuYeHHs IpeaycMaTpUBacTCs
UCIIOJIb30BaHUE TEXHUYECKUX CPEJICTB, HEOOXOAMMBIX B CBS3M C HMHIUBUAYaJIbHBIMU
0COOEHHOCTSAMH 00yUaIOMIUXCsL. DTH CPEACTBA MOTYT OBITh ITPEOCTABICHBI YHUBEPCUTETOM, WIIN
MOTYT HCIOJI30BAThC COOCTBEHHbIE TEXHUUECKHUE CPENICTBA.

[IpoBenenue mpoueaypbl OLEHMBAHUSA PE3yJIbTaTOB OOyYEHHUS JIOMyCKaeTcs ¢
UCIIOJIb30BaHUEM JUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHH.

ObecnieunBaeTcst 1OCTYN K MH(POPMAIMOHHBIM M OuOIMorpaduyeckuM pecypcaMm B CETH
WHuTtepHer nns kaxgoro oOyuyaromierocss B (GopMax, aJalnTUPOBAHHBIX K OTPaHUYEHUSM HX
3JI0pOBbsI U BOCIIPUATUS MH(POPMALIUK:

® 71 CIenbIX U cIa0oBUIALIINX:

- B Ile4aTHOU (hopMe yBEINUECHHBIM HIPUPTOM;

- B JopMeE 3IEKTPOHHOTO IOKYMEHTA;

- B popme ayauodaiina.

® IS INIyXUX U cIaboCbllIamuX:

- B meyaTHOU opme;

- B popMe 3JEKTPOHHOTO TOKYMEHTA.

® 115 00y4arOLMXCs C HapyIIEHUSIMH OIIOPHO-BUTaTEJIBHOTO alapara:
- B le4aTHoi popme;

- B (hopMe 3JEKTPOHHOTO JOKYMEHTA;

- B popme ayauodaiina.
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VYyeOHble ayAUTOPUH Ul BCEX BUIAOB KOHTAKTHOW M CaMOCTOSATENbHOM paboThl, HayYHAs
O0uOIMOTEKa W MHBbIE TOMELIEHUS NIl O0y4YeHHUs! OCHAIEHbI CIENHMaJbHBIM 000pYJAOBAHUEM U
y4eOHBIMU MECTaMH C TEXHUYECKUMHU CPEJICTBAMU O0yUEHUS:

® I CIeNbIX U cIa0oBUIAIINX:

- YCTpOMCTBOM JUIsl cCKaHMpoBaHUs 1 uTeHus ¢ kamepoil SARA CE;

- nucruieeM bpaiins PAC Mate 20;

- npuHTepoM bpaiinsg EmBraille ViewPlus;

® IS INIyXUX U cIaboCblIaiuX:

- aBTOMAaTM3MPOBAHHBIM paboOuYMM MECTOM s JIIOJed C HapylleHHEeM ciyXxa H
cl1a00CIIBIIIAIINX;

- aKyCTUYECKUI YCUIUTEb U KOJIOHKHU;

® 1715 00y4arOLIMXCs C HapyIIEHUSIMH OMIOPHO-BUTaTEJILHOTO anmapaTra:
- IEPEABIKHBIMU, PETYJIUPYEMBIMU 3proHOMHUecKUMHU napramu CH-1;

- KOMIIBIOTEPHOM TEXHUKOM CO CIIEUAIbHBIM TPOrPaMMHBIM 00ECIICYEHUEM.

9. MeTogu4eckue MaTepHaJbl
9.1. Ilnansl cemunapckux/ npakmuieckux 3aHITAN

Cemunapckoe 3ansaTue Ne 1
Tema: « Kpu3suc: onpenenenue, npuuMHbl, NocjaeacTBUs. TUNIBI 1 BUIBI KPU3HCOBY

]_[e.m) 3aHATUA: I/I?)y‘II/ITB TUIIBI 1 BUbI KpI/ISI/ICOB, BBISIBUTH UX HpI/I'-II/IHI)I U IMOCJICACTBUA.
3agauu 3aHATHA:

® [103HAaKOMHUTh, OOYUAIOLIUXCS C TEHE3UCOM HOHSATHS «KPU3UCY;
® paccMOTPETh BOSHUKHOBEHHE U MPUUMHBI KPU3HCHBIX CUTYALIUM;
® pPAcCMOTPETh MPAKTUYECKOE NPUMEHEHUE aHTUKPU3UCHOTO YIIPABIEHUS B JEATEIbHOCTH
OpraHu3aLui.
®opma nposenenns — Codecenopanue. TBopueckast TUCKYCCUS
IlepeyeHb KII0UYEBBIX BONPOCOB /sl 00CY:KIEHUS B Ay IUTOPUM:
1. Kpusuc penyrauuu v Kpusuc J0BEpUs: ONPEACIICHUS, IPUUUHBI, TOCIEICTBHS.
2. Tunonorus KpU3UCOB U UX KJIaCCHU(PUKALIUSL.
3. Opranu3alvoHHbIN KPU3HC.
4. IloHsTHA KpU3UCa U IPUUMUHBI €TO BOSHUKHOBEHHS.
5. BoccTaHoBIieHHE penyTalliy U IOBEPHUSI TIOCJIE KPU3HCa.
6. Pactipeienienue poseil B Kpusmce.

7. COLII/IaJIBHBIe KPHU3UCHI U UX ONIPCACIICHU.
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8. [IpenoTBpallieHre COIUaNbHBIX KPU3HCOB.

KonTposbHbIE BONIPOCHI:
1. Kak onpenenuts Kpu3ncC penyTaruu’?
2. HazoBute onpe/eneHne ColMaaIbHbIX KPU3UCOB
3. Kakwue (hakTopsl OnpeaessiroT OpraHu3allMOHHBIN KPU3HC?
4

Kak M0>XHO BOCCTaHOBUTH penyTtanus 1mociie KpI/ISI/ICB.?

Jlumepamypa:
OcHosHas:

TaBokuH, E. I1. "AnTUKpU3HCHOE yrpaBiieHHue". Wnmo3ust W
peanbHOCTB? [DnexTpoHHsbli pecype] : nekuus / E. I1. TaBokun. - M.: U3x-Bo PAI'C, 2010. - 28
c. - Pexxum nmocryma: http://www.znanium.com/

Tpancopmanus AaHTUKPU3MCHOTO YIIPABJIeHHUS B COBPeMEHHBIX IKOHOM. YCI0BHAX:
Momnorp. / B.H.Andepos, K.A.bepesun u np. — Mocksa: Uadpa-M., 2014. - http://znanium.com

AHTHKPHM3HCHOe yNpaBJieHHe KaK 0CHOBa (OpPMHPOBAHUS MeXaHHU3Ma YCTOHYHMBOIO
pa3Butus 0uzHeca: Monorpadus/PsaxosckasA.H., KosanC.E. - M.: HUL] UH®PA-M, 2016. -
169 c.: 60x90 1/16. - (Hayunas mpicin) (O6moxka) ISBN 978-5-16-011137-7 http://znanium.com

Jlononnumenvhasi:

AHTHKpHM3HCHOe  Ou3Hec-peryaupoBanue:  Monorpapus /  B.M.Pacnomos,
E.B.ApcenoBa u ap.; Ilog pen. mpod. A.H. Psaxosckoit; PUHAHCOBBIA YHHBEPCUTET TNPHU
[IpaBurensctBe PO. - M.:Maructp:HUL Uudpa-M, 2012. - 240 c.: 60x88 1/16. (o) ISBN 978-5-
9776-0247-1 http://znanium.com

CemuHapckoe 3ansaTue Ne 2

Tema: «AHAIN3 KPU3UCHON CUTYallMU: BHEIIHUE U BHYTPEHHHE MPU3HAKI
eab: MO3HAKOMUTH OOYYAIOIIUXCS C COBPEMEHHBIMH CIOCOOAMU M METOJAMKAMH aHalu3a
KpHu3uca
3amauy 3aHATHA:

® pPAacCMOTPETh BHEIIHUE U BHYTPCHHUE IPU3HAKA KPU3UCHON CUTYallMd B OPraHU3aLlUH;

®  paccMoOTpeTh u MPOaHAIIU3UPOBATH KpU3HUCHBIE CHUTyalluu COBPEMEHHOM

NEUCTBUTEIILHOCTH.

®opma nposeaenus — Codbecenopanue. TBopUyeckas AUCKyCCUs

Bonpocs! 1u1s1 06cyxneHus:

1. AHanu3 KpU3UCHOM CUTyalluK: BHEIIHUE U BHYTPEHHHUE IPU3HAKH.
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2. MOHUTOPHHT CPEJICTB MaCCOBOM MH(OpMAIUH.

3. AHanu3 BHYTPCHHHX U BHEIIHUX HCTOYHUKOB WH(OPMAIIUH.

4. MeTtoapl IMarHOCTUKUA B KPU3UCHOM CUTYaIIHH.

5. Anamus no metony SWOT. AHanu3 KOMMYHHUKalIMOHHBIX KaHaJI0B. Kpu3ncHbIi
MOHUTOPUHT.

KoHnTpoJibHbIE BONPOCHI:
1. Kak nmpoBoauTh MOHUTOPHHT CPEICTB MaccoBOM nH(popManuu?

2. B u4eM 3akiro4aroTcs METObl IUarHOCTUKN B KPU3UCHOM cUTyanuu?
3. UYro Takoe KpU3UCHBIII MOHUTOPUHT?
4. Kak npoxoauT aHaJlu3 BHYTPEHHUX U BHEIIHUX UCTOYHUKOB MH(pOpMaluu?

Jlumepamypa:
Ocnosnas:

AHTHUKPHM3UCHBIH MeHeMKkMeHT: Monorpadus / Kykymkuna B.B. - M.:HUL| UTHOPA-
M, 2018. - 328 c. - (Hayunas mbican) (O6moxka) ISBN 978-5-16-010797-4 http://znanium.com

TaBokuH, E. I1. "AHTUKpHU3UCHOE ympasieHue". Nnmo3us W
peanbHOCTh? [DnekTponnbiii pecype] : nekuus / E. I1. TaBokun. - M.: U3a-Bo PAI'C, 2010. - 28
c. - Pexxum nocryna: http://www.znanium.com/

Tpanchopmanus AaHTUKPU3HCHOIO YIIPABJIeHHUS B COBPEeMEHHBIX IKOHOM. YCI0BHSAX:
Mowuorp. / B.H.Andepos, K.A.bepe3un u ap. — Mocksa: Uudpa-M., 2014. - http://znanium.com

AHTHKPH3HCHOE YNIPpaBJIeHHe KAK 0CHOBA ()OPMHPOBAHUSA MEXAHU3MA YCTOHYHUBOIO
pa3Butus 0uzHeca: Monorpadus/PsaxosckasA.H., KosanC.E. - M.: HUL] UTH®PA-M, 2016. -
169 c.: 60x90 1/16. - (Hayunas mbicab) (O6m0xka) [SBN 978-5-16-011137-7 http://znanium.com

JlononnumenvHasi:

AHTHKpPHU3UCHOe  Ou3Hec-peryaupoBanue: Monorpapus /  B.M.Pacmomnos,
E.B.ApcenoBa u np.; Ilog pen. mpod. A.H. Psaxosckoit; PUHAHCOBBIA yHHBEPCUTET MpPHU
[IpaBurensctBe PO. - M.:Maructp:HUL[ Uudpa-M, 2012. - 240 c.: 60x88 1/16. (o) ISBN 978-5-
9776-0247-1 http://znanium.com
Cemunapckoe 3ansitue Ne 3

Tema: «KpuzucHble KOMMYHMKALMH: MIOHATHE, COAEPKAHHE, IPUHIUNBI AHTUKPU3UCHOTO
pearupoBaHus)

Leapb 3aHATHA: PACCMOTPETH KPU3HCHBIE KOMMYHUKALIUU, PACKPBITh UX COAEpKaHHUE

®opma nposenenns — CodeceroBanne. TBopueckast AUCKYCCHS

Bonpocsl piist 00cy:Kn1eHus:

KpI/ISI/ICHBIe KOMMYHHKAIIUU: IIOHATHUSA, COACPKAHUC, TPUHIHUIIBI aHTUKPU3HUCHOT'O pCarupoBaHUs.
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2. OcHoBHBbIe (QyHKIMH, 33a1a4. PykoBoacTBo mo kpusucHbIM cutyanusMm (Crisis Manual),
CTPYKTypa, KIIOYEBBIC TMOHATHUS, TpaBmwia (HOPMHUPOBAHHS TAKETa AHTHKPHU3UCHOU
JIOKYMEHTAITHH.

3. dakTophl U yCI0BUS, BIUSAIONIHE Ha () (HEKTUBHOCTh KPU3HCHBIX KOMMYHHKAIIUH

KoHTpoJibHbBIC BONIPOCHI:
1. B dem 3axmouarotcs nmpaBuiia GOPMUPOBAHUS ITAKETa AaHTUKPU3UCHON JJOKYMEHTAIUU ?

2. HazoBute QaxkTopbl M YCIOBHUS, BIUAOLIME HA APPEKTUBHOCTb KPU3UCHBIX
KOMMYHHKAaIH?
3. Yro BKIIOYAET B ce0sl pyKOBOACTBO 10 KPU3UCHBIM CHUTYaIusM?

4. B 4eMm 3akir04aroTCsl MPUHIUIIBI AaHTUKPU3UCHOTO pearupoBaHus?

Jlumepamypa:
Ocnosnas:

AHTUKPU3UCHBIH MeHeMKkMeHT: Monorpadus / Kykymkuna B.B. - M.:HUL]| MTHOPA-
M, 2018. - 328 c. - (Hayunas mpicin) (O6moxka) ISBN 978-5-16-010797-4 http://znanium.com

KoBan, C.E. AHTUKPU3UCHBII KOHCAITHHT [ DJIEKTPOHHBIN pecypc] : yueOHoe mocobue /
C.E. Kosan. - M.: ®unancoselii ynusepcuret, 2013. - 136 c. - ISBN 978-5-7942-1002-6.
http://znanium.com

TaBokuH, E. I1. "AHTUKpHU3UCHOE yrpasieHue". Nnmo3us W
peanbHOCTR? [DnexTponnbiii pecypce] : nekuus / E. I1. TaBokun. - M.: U3a-Bo PAI'C, 2010. - 28
c. - Pexxum nocryna: http://www.znanium.com/

Tpanchopmanus AaHTUKPU3HCHOIO YIIPABJIEHHUS B COBPEMEHHBIX IKOHOM. YCI0BHAX:
Moworp. / B.H.Andepos, K.A.bepe3un u np. — Mocksa: Uadpa-M., 2014. - http://znanium.com

AHTHKPH3UCHOE YNIPpaBJieHHe KAK 0CHOBA ()OPMHPOBAHUSA MEXAHU3MA YCTOHYHUBOIO
pa3Butus 0uzHeca: Monorpadus/PsaxosckasA.H., KosanC.E. - M.: HUL] UTH®PA-M, 2016. -
169 c.: 60x90 1/16. - (Hayunas mbican) (O6m0xka) [SBN 978-5-16-011137-7 http://znanium.com

JlononnumenvHasi:

AHTHMKpPU3UCHOe  Ou3Hec-peryaupoBanue: Monorpapus /  B.M.Pacmomnos,
E.B.ApcenoBa u np.; Ilog pen. mpod. A.H. Psaxosckoif; PUHAHCOBBIA YHHBEPCUTET MpPHU
[IpaBurensctBe PO. - M.:Maructp:HUL[ Uudpa-M, 2012. - 240 c.: 60x88 1/16. (o) ISBN 978-5-
9776-0247-1 http://znanium.com

Cemunapckoe 3ansitue Ne 4
Tema: «OcHoBHbIe (OpPMBbI, MeTOAbI W HHCTPYMEHTbl KOMMYHHUKAIUM B KPHU3HCHOI

CUTyallum»



49

Henab 3aHATHSA: TO3HAKOMUTH OOYYAIOIIMXCS C OCHOBHBIMHM (hOpMaMH, METOJaMU U HMHCTPYMEHTaMU
KOMMYHHUKAIUH
®opma nposeaenusi — Cobecenopanue. TBopueckas AUCKyccus

Bomnpocs! 1js1 00CyKaeHUA:

1. OcHOBHBIE (OPMBI, METOJbI 1 UHCTPYMEHTHl KOMMYHHUKAIMH B KPU3UCHOM CUTYaIUH.

2. BinsiHME KpU3NUCHOM CUTYallMH Ha PENyTalMI0 KOMITAHUH.

3. MeTtonbl MPOTHUBOACHCTBUS HH(POPMAITHOHHBIM aTaKaM.

4. TlpuHuunsl pa®oThl B CUTyallUM KpHU3HCA, CIPOBOIMPOBAHHOIO aTaKaMHM KOHKYPEHTOB U

MCTOABI 3alllUTHI.

KoHTpoJibHBIE BONIPOCHI:
1. KakoBbl mpuHUUIBI pabOTBl B CUTYallMd KpHU3UCa, CIPOBOLUPOBAHHOIO aTaKaMH
KOHKYPEHTOB ¥ METO/IbI 3aIUTHI?
B 1yeMm cocToaT MeTo/1bl MPOTUBOACHCTBUS MHPOPMALIMOHHBIM aTakam?
Ha3zoBure ocHoBHbIE (JOPMBI, KOMMYHHUKAIIMHA B KPU3UCHOM cUTyaruu?

4. HazoBute MeTOABI U MHCTPYMEHTHI KOMMYHHUKALUU B KPU3UCHOW CUTyallun?

Jlumepamypa:
Ocnosnas:

AHTUKPHU3UCHBIH MeHeMKkMeHT: Monorpadus / Kykymkuna B.B. - M.:HUL| MTHOPA-
M, 2018. - 328 c. - (Hayunas mpican) (O6moxka) ISBN 978-5-16-010797-4 http://znanium.com

TaBokuH, E. I1. "AnTUKpU3HCHOE yrpaBiieHue". Nnmo3ust W
peanbHOCTh? [DnekTpoHHbIi pecypce] : nekuus / E. I1. TaBokun. - M.: U3n-Bo PAI'C, 2010. - 28
c. - Pexxum nmocryna: http://www.znanium.com/

Tpancopmauus AaHTUKPU3HCHOIO YIIPABJIeHHUS B COBPeMEHHBIX IKOHOM. YCI0BHAX:

Mownorp. / B.H.Andepos, K.A.bepesun u ap. — Mocksa: Uadpa-M., 2014. - http://znanium.com

AHTHKPH3HCHOE YIIPaBJeHHE KaK 0CHOBA ()OPMHUPOBAHUSI MeXaHNU3Ma YCTOMYHUBOI0O
pa3BuTus 0uzHeca: Monorpadus/PsaxosckasA.H., KosanC.E. - M.: HUL] UTH®PA-M, 2016. -
169 c.: 60x90 1/16. - (Hayunas mpicin) (O6moxka) [ISBN 978-5-16-011137-7 http://znanium.com

JlononnumenvHasi:

AHTHKPH3HCHOe  OHM3HeC-peryJIMpoBaHHUeE: Momnorpajpuss /  B.M.Pacnomnos,
E.B.ApcenoBa u nap.; Ilog pen. mpod. A.H. PsxoBckoil; PUHAHCOBBIA YHUBEPCUTET IpH
[IpaButensctBe PO. - M.:Maructp:HULL Uudpa-M, 2012. - 240 c.: 60x88 1/16. (o) ISBN 978-5-
9776-0247-1 http://znanium.com

Cemunapckoe 3ansitue Ne §

Tema S. «IIpakTHKa KPU3HCHBIX KOMMYHUKAIMI: IVIAHUPOBAHNE, PeATH3ALHUA U OLIEHKA»
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Heab 3aHATHSA: TO3HAKOMUTH 00YYAIOIINXCSI C TUTAHUPOBAHUEM aHTUKPU3UCHBIX KOMMYHUKAIIAN
B COBPEMEHHOW KOMIIaHUH;

®opma nposeaenus — Codbecenoanue. TBopueckas AUCKyccus

Bonpocs! 1151 06cyxneHus:
1. Pa3zpaboTka aHTUKPU3UCHON CTPATETHH: CTPYKTYpa, LEJIU U 33/1a4U, OCHOBHBIE KOMITOHEHTHI,
ATalbl.
2. OTnnyusl aHTUKPU3UCHBIX OT CTPATErHil MO YIPABICHHUIO PEyTallUeH.
3. KimroueBsle 11e1€Bbl€ ay JMTOPUU U KaHAJIbl KOMMYHHUKAIIMU B KPU3UCE.
4. Ponb TON-MEHEIKMEHTA M MEHEIKEpa N0 KPU3HCHBIM KOMMYHHUKALIUSIM B CHCTEME
yIpaBiIeHUS KPU3UCHBIMU CUTYaLUSMHU.
5. IIpuHummnb! paboThl ¢ IEPCOHANOB U BHYTPEHHHE KOMMYHUKAIIUU B KPU3HUCE.

KoHTpoJibHbIE BONIPOCHI:
1. KakoBbl IpUHIMIIBI paOOTHI C IEPCOHANIOB U BHYTPEHHUE KOMMYHUKALIUU B Kpu3uce?
2. B d4em 3akimioyaeTcs posib TON-MEHEKMEHTa M MEHEKepa [0 KPU3UCHBIM
KOMMYHMKAIUSM B CUCTEME yIPABICHUS KPU3UCHBIMU CUTYyaLUsIMU ?
3. B uyem 3aimouaroTcsd OTIMYMS AHTUKPU3UCHBIX OT CTpPATerHil IO YIPABICHUIO

pernyTaruei?

Jlumepamypa:
Ocnosnas:

AHTHUKPHM3UCHBIH MeHeIxMeHT: MoHorpadus / Kykymkuna B.B. - M.:HUL] UTH®PA-
M, 2018. - 328 c. - (Hayunas mbican) (O6moxka) ISBN 978-5-16-010797-4 http://znanium.com

KoBan, C.E. AHTUKPHU3UCHBIN KOHCAITHHT [ DJIEKTPOHHBIN pecypc] : yueObHoe mocodue /
C.E. KoBan. - M.: ®unauncoBbiii yausepcutet, 2013. - 136 c. - ISBN 978-5-7942-1002-6.
http://znanium.com

TaBoxkun, E. I1. "AnTtukpusucHoe ynpasienue". Mimto3us nimn
peanpHOCTH? [DnexTponnbiit pecypc] : nekmus / E. I1. TaBokun. - M.: U3n-Bo PAT'C, 2010. - 28
c. - Pexxum noctyma: http://www.znanium.com/

Tpancopmauus aHTUKPU3MCHOTO YIIPABJIeHHUS B COBPeMEHHBIX IKOHOM. YCI0BHSAX:
Mowuorp. / B.H.Andepos, K.A.bepe3un u np. — Mocksa: Uudpa-M., 2014. - http://znanium.com

AHTHKPH3HCHOE YIIPpaBJieHHe KaK 0CHOBAa (OPMUPOBAHHUA MeXaHNU3Ma YCTOHYHBOIO
pa3Burtus ousneca: Monorpadus/PsaxosckasA.H., KoanC.E. - M.: HUI] UTH®PA-M, 2016. -
169 c.: 60x90 1/16. - (Hayunas mbicab) (O6noxka) ISBN 978-5-16-011137-7
http://znanium.com

JlononnumenvHasi:

AHTHKpPH3HUCHAs MoJejJdb pocTa 3KoHOMHMKHM Poccum Ha ocHoBe olOecnedyeHUst

NOBbINIeHUs NMpou3BoaAuT. Tpyaa: Monorp. / B.M. Opexos, T.P. OpexoBa u ap. - M.: HUL]
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NH®PA-M, 2013. - 111 c.: 60x88 1/16 - (Hayunas mbicib; DxoHomuka). (0) ISBN 978-5-16-
009552-3http://znanium.com

AHTHKPH3HCHOE peryJHpOBaHHMEe M YNpaBjJieHHe KAaK MeXaHHU3M INpeog0sIeHHs
Heruiatexeid B AIIK peruona: Monorpadus / Koxesuna O.B., Kynauyc B.A. - M.:HUL]
NH®PA-M, 2017. - 201 c.: 60x90 1/16 ISBN 978-5-16-105895-4 http://znanium.com

JlapuonoBa, U. B. AHTUKpU3HCHBIE MEXaHU3MBI MOJIep KaHNs (PUHAHCOBOM
YCTOMYMBOCTH OAaHKOBCKOM crcTembl Poccuu [Dnekrponusiii pecype] / U. B. Jlapuonosa //
CoBpeMeHHbIE TEHACHIIUH Pa3BUTHSI 1 aHTUKPU3UCHOTO PEryJINpOBaHus (PUHAHCOBO-
skoHOMHUecKoi cuctemsl / b. b. Py6uos, I1. C. Cenesnes. - M.: UTHOPA-M, 2015. - c. 88 - 108.
- ISBN 978-5-16-009990-3. http://znanium.com

CemuHnapckoe 3ansitue Ne 6

Tema: «Media Relations B kpu3uce: CylyHOCTbh M NIPHHIMIIBI Pa0OTHD)

Heab 3aHATHA: T[O3HAKOMHUTb OOYydYalOUIMXCS C HNPUHIUIAMU  B3aUMOJEHCTBHS  CO
CMMU  ;paccMoTpeTh cymHOCTh B3aumozeiictBus co CMMU; paccMoTpeTs NpHU3HAKd THUIIOB
KOPIIOPATUBHOM KYJIbTYpbl KOMITAHUU.

®opma nposenenns — CodeceroBanne. TBopueckast AUCKYCCHS

BOI[pOCLI AJIst 06cy>1<11emm:

1. Media Relations B kpu3uce: CyImHOCTb, IPUHIUIIBL, TPAKTUIECKHUE PEKOMEHIAIHH.

2. KoHTpOIb KaHAJI0OB KOMMYHUKALMH.

3. IlpuHIUIBI ONEPaTUBHOCTH U OTKPBITOCTH NIPU PEArupOBaHUU.

4.0cHOBHbIE ITpecc-MaTepuabl 11 paboThl B KPU3UCHON CUTYyallUU: IPecc-pein3, 3asBIEeHuUE,
Q&A u ap.

5.Haub6onee a¢pdpextuBHbie nHCTpYyMEeHTH Media Relations.

6. CpaBHeHHE 3apyOEKHON U POCCUMCKOM MpakTUKK paboTel co CMIU.

KoHTpoJbHBIC BONIPOCHI:

1. KakoBbl IpUHIMIIBI ONIEPATUBHOCTH U OTKPBITOCTH IIPU pEarupoOBaHUN?

2. Kak ocyniecTBisieTcs KOHTPOJIb KaHAJIOB KOMMYHUKaLN?

3. Ha3zoBuTe OCHOBHBIE ITpecc-MaTepHabl s paboThl B KPU3UCHON CUTyaluu?
4. Ha3zoBuTe OCHOBHBIE IPUHLMIIBI HanIMcaHus 3asBiueHus 11 CMU
5

. Kak nanucatp a3 pexTiBHbII npecc-penns?

Jlumepamypa:
OcHosHas:
AHTHUKPU3UCHBII MeHeqkMeHT: MoHorpadus / Kykymkuna B.B. - M.:HUI] UTHDPA-

M, 2018. - 328 c. - (Hayunas mbicap) (O6noxka) ISBN 978-5-16-010797-4 http://znanium.com


http://znanium.com
http://znanium.com
http://znanium.com
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KoBan, C.E. AHTUKPU3UCHBIN KOHCAITUHT [ DIEKTPOHHBIN pecypc] : yueOHoe mocodue /
C.E. KoBas. - M.: ®unancoBblil yHuBepcurert, 2013. - 136 c. - ISBN 978-5-7942-1002-6.
http://znanium.com

TaBokun, E. II. "Antukpusucnoe ynpasienue". Uimto3us win
peanbHOCTB? [DnekTpoHHbI pecypc] : nekuus / E. I1. TaBokun. - M.: U3n-Bo PAT'C, 2010. - 28
c. - Pexxum nmocryma: http://www.znanium.com/

JlononnumenvHasi:

AHTHKPH3HUCHOe  OHM3HecC-peryJHpOBaHMe: Mownorpadpus /  B.M.Pacmonog,
E.B.ApcenoBa u nap.; Ilog pen. mpod. A.H. PsxoBckoil; PuUHAHCOBBIH YHUBEPCUTET IpH
[IpaButensctBe PO. - M.:Maructp:HULL Uudpa-M, 2012. - 240 c.: 60x88 1/16. (o) ISBN 978-5-
9776-0247-1 http://znanium.com

Cemunapckoe 3ansitue Ne 7
Tema: «B3aumopeiictBue ¢ Social Media B KpU3HCHOM CUTyallMH: CYIIHOCTb ¥ NPHHIUIIBI
padoTh»
Heap 3aHATHA: paCCMOTPETh OCHOBHBIE 3Tallbl, CYLITHOCTh M MPUHLMIIBI PabOThl B KPU3HUCHBIX
cutyanusax ¢ Social Media;

®opma nposenenns — Codecenropanue. TBopueckast TUCKYCCUS

Bomnpocsl 1i1s o0cykaeHus:

1. Ponp mH(OpManny B IMarHOCTUKE U YIIPABICHUH KPH3HCAMH.

2. CpaBHEHHUE NPUHLUIIOB pabOTHI ¢ )KypHAIUCTAMH U OJ0repamMHu, onpeielieHne Hanoooee
penieBaHTHBIX U () (EKTUBHBIX HHCTPYMEHTOB.

3. JIugepsl 00IIECTBEHHOTO MHEHUS M BEICTPAMBAHNE CHCTEMBI B3aUMOJICHCTBUS C HUMHU.

KoHTposbHbIE BONIPOCHI:
1.Kakyto ponb urpaetr uHGpOpMalus B TMarHOCTUKE U YIPABICHUN KpU3HCaMU?

2. B yem 3aKIIf04ar0TCsl MPUHITUITBI paOOTHI C )KypHAITUCTaMH U Ojorepamu’?
3. Kto Takue «imunepsl 0OIECTBEHHOIO MHEHUS» U KaK BBICTpauBaTh 3Q(PEKTUBHYIO CUCTEMY
B3aMMOJICHCTBHS C HUMU?

Jlumepamypa:
OcHosHas:
AHTHUKPHU3UCHBIH MeHeTxMeHT: MoHorpadus / Kykymkuna B.B. - M.:HUL] UTH®PA-

M, 2018. - 328 c. - (Hayunas mbican) (O06moxka) ISBN 978-5-16-010797-4 http://znanium.com
KoBan, C.E. AHTUKPU3UCHBIN KOHCAITHHT [ DJIEKTPOHHBIN pecypc] : yuebHoe mocodue /

C.E. KoBan. - M.: ®unancoBbiii yHusepcurer, 2013. - 136 c. - ISBN 978-5-7942-1002-6.
http://znanium.com
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TaBoxkun, E. I1. "AnTukpusuctoe ynpasiaenue". Mimro3us niamu
peanbHOCTH? [DnekTponHsbIil pecypc] : neknus / E. I1. TaBokus. - M.: U3n-Bo PAT'C, 2010. - 28
c. - Pexxum noctyma: http://www.znanium.com/

Tpancopmauus aHTUKPU3UCHOTO YIIPABJIEHUSI B COBPEMEHHBIX IKOHOM.
ycaoBusix: Monorp. / B.H.Andepos, K.A.bepe3un u ap. — Mocksa: Uadpa-M., 2014. -
http://znanium.com

AHTHKPHU3HCHOE yIpaBjieHHe KaK 0CHOBAa (JOpMHPOBAHMA MeXaHM3Ma YCTONYMBOI0O
pa3Burtus ousneca: Monorpadus/PsaxosckasA.H., KoanC.E. - M.: HUI] MHO®PA-M, 2016. -
169 c.: 60x90 1/16. - (Hayunas mbicab) (O6mnoxka) ISBN 978-5-16-011137-7
http://znanium.com

JlononnumenvHasi:

AHTHKPHU3UCHOE Ou3Hec-peryaupoBanue; Monorpadus / B.M.Pacronog,
E.B.Apcenosa u nip.; [Tox pexa. mpod. A.H. PsxoBckoii; duHaHCOBBIN YHUBEPCUTET MPU
[IpaButensctBe PO. - M.:Maructp:HULL Uudpa-M, 2012. - 240 c.: 60x88 1/16. (o) ISBN 978-
5-9776-0247-1 http://znanium.com

CemuHnapckoe 3ansitue Ne 8

Tema «Kpu3ncHble KOMMYHMKAIIMU B YIIPABJICHUH pelyTalueil KOMIaHUN»
Henpb 3aHATHSA: T03HAKOMUTH O0YUaIOLIUXCS C OCHOBHBIMU MOHATHSMU PEyTallUK KOMIaHUH.

dopma nposenenusi — CodbecenoBanne. TBopUECKass TUCKYCCUS

Bomnpocs! 1js1 00CyKaeHUA:

1. ®akTopbl, CHMITOMBI ¥ IPUYMHBI KPU3UCOB B OpraHU3aLUU.

2. OcOOEHHOCTH aHTUKPU3UCHBIX KOMMYHHUKAIMH B OM3HECEe (KOPIOpaTUBHAS HIEHTUYHOCTb,
uzaeosorusi, punocodus KOMIAHUN).

3.®opMUPOBAHNE KPU3UCHON KOMaH/IBI.

4.01eHKa U MPOTHO3UPOBAHUE PA3BUTHSI KpU3HCA.

5.PacnipocTpaHeHHBIEC OIITMOKH, KOTOPHIE IeTIaeT KOMITAHUS B KPU3UCHOW CUTYaITUH.
6.MeTobl 3aIUTHl penyTalHH.

KoHTpoJibHBIE BONIPOCHI:
1. Ha3oBuTe OCHOBHBIE (DaKTOPBI, CAMIITOMBI ¥ IPUYUHBI KDU3UCOB B OPraHU3ALUH.

2. B yem 3akim04aroTcsi 0COOCHHOCTH aHTUKPU3UCHBIX KOMMYHHUKAIHMHA B Ou3zHece?

3.B uem 3aki04aroTcs MPUHIUIBL HOPMHUPOBAHKE KPU3HUCHON KOMAH IbI?

4.Kak npoucX0oIUT OIICHKA U MTPOTHO3UPOBAHUE PA3BUTHSI KpU3uca?

5.HazoBuTte pacpocTpaHeHHbIC OMIMOKH, KOTOPBIC JIeJIaeT KOMIIAHUS B KPU3UCHOM CUTYaIIUH.
6.Kakue MeTo/1bl 3aIUThI pEIyTallK Bbl 3HaeTE?

Jlumepamypa:
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OcHosHas:
Kosan, C.E. AHTUKPHU3UCHBIN KOHCAITHHT [ DJIEKTPOHHBIN pecypc] : yauebHoe mocodue /

C.E. KoBan. - M.: ®unancoBbiii yauepcuteT, 2013. - 136 c. - ISBN 978-5-7942-1002-6.
http://znanium.com

TaBoxumn, E. I1. "AnTukpusuctoe ynpasienue". Miio3us nim
peansHOCTR? [DnexTponnbiit pecypc] : nekmus / E. I1. TaBokun. - M.: U3n-Bo PAT'C, 2010. - 28
c. - Pexxum nocryma: http://www.znanium.com/

Tpancdopmauus aHTUKPU3UCHOTO YIIPABJIEHNUSI B COBPEMEHHBIX IKOHOM.
ycaoBusix: Mosnorp. / B.H.Andepos, K.A.bepesun u np. — Mocksa: Uadpa-M., 2014. -
http://znanium.com
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9.2. Mertoauyeckue PEKOMEHAAHHU 110 NOATOTOBKE NNCbMCEHHBIX pa60T

Hayunoe cooOmenue Ha 06a3e nokiaza wiu pedepara sBISETCS KBaTU(UKATMOHHON
paboToi CTyJeHTa M MOJBOJUT MTOTM €ro TEOPETUYECKOM M MPAaKTUYECKOM MOATOTOBKU IO
u3y4aeMoi aucuuiuinHe. [Ipy mOAroTOBKEe HAyYHOTO JOKIIAJA CTYACHT JOJDKEH IMOKa3aTh CBOU
CIOCOOHOCTH M BO3MOXKHOCTH IO PELICHHIO PeajbHBIX MPOOJIEM, HCIOJNB3Ysl MOJYyYCHHBIC B
nporecce OOydeHHs] 3HAHHMA. MeETOAMYeCKHe YyKa3aHWs TO3BOJSIOT OOECHEYHUTh €IHMHCTBO

TpeOOBaHUH, MPEIBSIBISIEMBIX K COIEP)KAHHUIO, KAYECTBY M O(OPMIICHHIO MMChbMEHHBIX padoT.

[Ipn BBINONHEHWHM THCBMEHHBIX pPA0OT WCHONB3YIOTCS BCE 3HAHMA, IIOJyYCHHBIC
CTy/IEHTaMH B XO/I€¢ OCBOCHUSI JUCLUIUIMHBL, 3aKPEIUISFOTCS HaBBIKM O(DOPMIICHHS PE3yJIbTaTOB
y4eOHO-UCCIIEIOBATENIbCKOM  paboThl;  BBIABISIOTCS YMEHHS 4YETKO (OpPMyNHpOBaTh H

apryMeHTHPOBaHO OOOCHOBBIBATh MPEJIOKEHNS U PEKOMEHIAIIUH 110 BEIOpaHHOM TEME.
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BrimonHenue paboThl mpeanonaraeT KOHCYJBTAallMOHHYIO IIOMOLIb CO CTOPOHBI
npenoaasarens. B xozne BbIMONHEHHsS pabOThI CTYJEHT JOJDKEH MOKa3aTh, B KakoW Mepe OH
OBJIQJIENT TEOPETUYECKUMH 3HAHUSAMH U MTPAKTHYECKUMHU HABBIKAMH, HAYYMJICS CTaBUTh HAYYHO-

HCCIICI0BATCIIBCKUEC HpO6J’I€MBI, JACJIaTh BBIBOJbI 1 0606H_[3.TB ITOJIYYCHHBIC PC3YJIbTAThI.
IloaroroBka NMCbMEHHOM paGOTLI UMECT I ECJIBIO:
® 3aKpCIJICHUEC HABBIKOB HAYYHOT'O UCCIICOOBAHMS,
® OBJIaACHUC M€TOI[HKOI71 HUCCIICAOBAHUAI,

* yruyOJeHHe TEOpeTHYeCKUX 3HaHWM B TMPUMEHEHUHM K KOHKPETHOMY

HCCICIOBAaHUIO,

® [PUMCHEHME 3HAHUUM IIPU PEUICHUU KOHKPETHBIX 3aJay YIPaBICHYECKON

JIeITEeIIbHOCTH;

® BBIICHCHHMEC IIOATOTOBJIICHHOCTH CTYACHTA K CaMOCTOATCIBHOMY PCIICHUIO
HpO6H€M, CBJA3aHHBIX C TIPCIMETOM ((MapKCTI/IHFOBLIe HUCCIICAOBAaHUA H CI/ITyaI_II/IOHHHﬁ

aHau3».
Obwue mpebosanusi.

,HJ'I?I YCICHOIHOT'O U KAYECTBEHHOT'O BLIIIOJTHCHUA MMMCbMEHHOM HaquOﬁ pa6OTbI CTYOACHTY

HE0OX0IUMO:
®  UMETh 3HAHMS MO U3YyYaeMOU AUCHUIUIMHE B 00beme nporpammel PITY;
® BJIAJIETh METOAAMHU HAYYHOI'O HCCJIEOBAHNUS;

® VYMEThb HCIIOJB30BaTh COBPEMCHHBIC CpEACTBaA BBIYMCIIUTEIILHOM TCXHUKHU, B
IMEPBYIO OUCPCAb IICPCOHAIBHBIC KOMIIBIOTEPHI KaK B ITPOLECCE BBINIOJIHCHUS, TAK U B IIPOLECCE

odopmiieHUsT pabOTHI;

® CcBOOOIHO OPHEHTUPOBATHCS TPH MOJO0PE PA3TUIHBIX HCTOYHHKOB MH(POPMALIUT

U YMETh paboTaTh CO CIIEUATILHOMN JIUTEPATyPOH;

® yMeTh JIOTMYHO, TIPaMOTHO M HAay4YHO OOOCHOBAHHO (OPMYIHPOBATH

TCOPCTUUCCKHUC U MMPAKTHUICCKUC PCKOMCHIAIINU, PC3YJILTATHI aHAJIN34a,

® KBaMM(PHUIUPOBAHHO O(GOPMIATH TpadUUECKUil MaTepuan, WLTIOCTPUPYIOIINI

cojiepxaHue pabOoThI.

SIBnsisich 3aKOHYEHHOH CaMOCTOSTENIbHOW HAyYHO-HCCIEI0BATENbCKOW pa3paboTKoi

CTYyACHTA, MMCbMCHHAA pa60Ta JOJDKHAa OTB€YATh OCHOBHBIM Tpe6OBaHI/IHMI
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1. AKTyanpHOCTb TEMBI UCCIIEIOBAHUS.

2. llpenMeTHOCTh, KOHKPETHOCTH W OOOCHOBAaHHOCTH BBIBOJOB O COCTOSHUH

pa3pabOTKH MOCTaBICHHOM MPOOIIEMBI.

3. CooTBeTcTBUE YPOBHS pa3pabOTKU TEMBI COBPEMEHHOMY YPOBHIO Hay4HBIX
pa3paboToK, METOIMIECKUX TIOJIOKEHUHN U PeKOMEHIAIHH, OTPaKeHHBIX B COOTBETCTBYIOIIEH

JHUTEpaType.

[Ipennaraemas cTyneHTaM TeMmaThka padOT SBISETCS NPUMEPHOW U HE HCKIIOYaeT
BO3MO>KHOCTH BBITIOTHEHUS pabOThI IO TpobiieMe, MpeanoKeHHbIM CTyIeHToM. [Ipu 3ToM Tema
JI0JDKHA OBITH corylacoBaHa ¢ pykoBoguteneM. [Ipu BbiOOpe TeMbl HEOOXOJMMO YYHUTHIBATh, B
Kakoil Mepe pa3pabaTbIiBacMble BOIPOCHI 00ECIIEYEHBI MCXOTHBIMU JaHHBIMHU, JTUTEPATYPHBIMU

HMCTOYHUKAMHU, COOTBETCTBYIOT MHANBUIYAJIBHBIM CITIOCOOHOCTSIM U HHTEPECaM CTY/ICHTA.
Tpebosanus k cooepaicanuro u cmpyKmype mekcma

[Ipennaraemas mpuMepHasi TEMaTHKa OXBaTbIBAE€T IIMPOKUM Kpyr BoIpocoB. Iloaromy
CTPYKTYypa Kaxa0il paOoThl MOHKHA YTOYHSATHCS CTYJICHTOM C MpenojaBaTelieM, UCXOIsi M3
HAyYHBIX UHTEPECOB CTY/JIEHTA, CTEIIEHU IPOPaOOTAHHOCTH JaHHON TEMBI B JIUTEPAType, HATUYUS

uH(OpMAIUH U T.II.
Opnako KakJaas MUCbMEHHAs Hay4yHas padoTa JOMKHA UMETh:

- TUTYJIbHBIN JIUCT;

- OIJIaBJICHHUE;

- BBEJICHHE;

- IJaBbl W/WK aparpadsr;

- 3aKJIIOYEHHUE;
- CIIUCOK HUCIOJIb30BAHHBIX HMCTOYHHMKOB U JINTEPATYPBHI.
9.3. Nuble MaTepuabl

MeToauuecKkue PECKOMEHIAUH IS CaMOCTOSITEIbLHOI paGOTI)I CTYAEHTOB

CamocrosiTenbHass paboTa SBISETCS OJHWM W3 BHJIOB YueOHBIX 3aHATui. [lenb
CaMOCTOSITENIbHOM paboThl — MPAKTHYECKOE YCBOEHHE CTYACHTaMU BOMPOCOB pa3paboTKu
CTpaTeFI/Iﬁ IIOBCACHUA pBIHO‘IHBIX arCHTOB Ha OCHOBC 3HAHHA GI/IOJIOI‘I/I‘ICCKI/IX OCHOB

OKOHOMHYCCKOI'0 MOBCACHUA MHAUBUAYAJIbHBIX U T'PYIIIOBBIX HOTpe6I/ITeJ'IeI\/'I.

AynutopHas caMmoOcCTosITeNbHas paboTa IO JUCIUIUIMHE BBIMOJIHAETCS Ha Y4YeOHBIX

3aHATUAX IO HETTIOCPECACTBCHHBIM PYKOBOJACTBOM IIPCIIOAABATCIIA U 11O €0 3aJlaHUIO.
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BHanIlI/ITOpHaH CaMOCTOATCIIbHAA pa60Ta BBIIIOJHACTCA CTYACHTOM 110 3aJaHUIO

IpernoaaBaress, Ho 0e3 ero HemoCPeICTBEHHOTO y4acTusl.
3agaun caMoCTOSITeILHOI PadoThI CTY/IeHTA:
- pa3BHUTHE HABBIKOB CAMOCTOSATEIHHON yueOHOU paboThI;
- OCBOEHHUE COAEPKaHUS TUCLIUIUINHBI;
- yruIyOJieHHe COJep>KaHMs 1 OCO3HAHNE OCHOBHBIX MOHSATUN JUCIUTIIIUHBL,

- MCIIOJIB30BAHUC Marcpuaja, CO6paHHOFO " TOJIYYCHHOI'o B XOJ€ CaMOCTOATCIbHBIX

3aHATUH U1 5 EKTUBHON MOATOTOBKH K 3a4€Ty C OLEHKOM.
Buabl BHeayTUTOPHOI cCaMOCTOSITEIbHON PadoThI:
- CaMOCTOATCIIbHOC U3YUYCHUC OTACIBbHBIX TCM AUCHHUIIIINHBI,
- IOATOTOBKA K IMOJIEBOMY HUCCJIICAOBAHUIO, TBOPUCCKHUM TUIIOBBIM 3aaHUAM,
- BBIIIOJIHEHUE IOMAIHUX 3aJaHUN 110 3aKPETUICHUIO TEM.

Z[HSI BBIIIOJIHEHHS J1I000T0 BHJIa CaMOCTOSATEIbHOM pa6OTI:I HCO6XOILI/IMO HpOI>'ITI/I

CIIC/TYFOIIIUE ITAITBL:
- OTIPE/ICIICHUE 1IEJIM CAMOCTOSATEIILHON paboThI;
- KOHKpETH3allusl TI03HABATEIILHOW 3a/1a4y;
- CaMOOIICHKA TOTOBHOCTH K CAaMOCTOSTEIILHOW padoTe;
- BBIOOP a/IeKBAaTHOT'O Ccrioco0a JeWCTBHS, BEIYLIETO K PEIICHHIO 33/1a4H;

- IJJaHUPOBaHUE pabOTHl (CAaMOCTOSTENILHOM MM C IMOMOIIBIO IpErnoAaBaTesisi) HaJ

3a7aHUEM;

-OCYHICCTBJICHUEC B IIPOLECCEC BLIIIOJIHCHUA CaMOCTOSITEIbHOMI pa6OTBI CaMOKOHTPOJIA

(TpOMEXKYTOYHOTO ¥ KOHEUHOT0) Pe3yJIbTaTOB Pa0OThI M KOPPEKTUPOBKA BBIIOIHEHHS PaOOTHI;
- perexcusi;

- Ipe3eHTaIus paboTHI.
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Ipunooicenue 1
AHHOTAIUA JUCHUIIJIUHBI

JucuunnuHa «AHTHUKPU3UCHBIE KOMMYHUKALIUW» SIBISETCS SJEKTUBHOM IUCIHMILTUHOW 4YacTh

JUCHUIUIAH Y4eOHOTO IiaHa, GOpMHPYEeMOi y4acTHUKAaMHU 0Opa30BaTENbHBIX OTHOIICHUH, MO

HarpaBjeHuto moarotoBku 42.04.01. «PeknaMa u cBs3M ¢ 00IIECTBEHHOCTHIOY» (HAPABJICHHOCTh

«bpenounz u Oenosas penymayus») W NpelHa3HAY€HA i1 CTYACHTOB OYHOM, OYHO-3a0YHOMN

dbopMm oOyueHus maructparypbl. JlHUCUMIITMHA peaju3yercs Ha (akylbTeTe MapKeTHHra W

pexnamsel PITY kadenpoit MmapkeTuHra u OpeHIuHTA.

Lenv oucyunaumsi: GOPMUPOBAHHE y CTYIEHTOB LIEJIOCTHOTO IMPEACTABICHUS O COBPEMEHHBIX

KOMMYHHUKAIIHOHHBIX TEXHOJIOTHUSAX, TPUMEHAEMBIX B POCCUHCKON U MEXITyHAPOTHON MPAKTHUKE,

U3y4YeHHE TEHJEHIMI pa3BUTUS KOMMYHUKAIIMOHHOTO pBIHKA M TEXHOJOTMH KPU3HUCHBIX

KOMMYHHKAIMA, OCBOEHHE H(PPEKTHBHOTO HHCTPYMEHTAPHS IS TMPOABIKECHHUS HHTEPECOB

MOJUTHYECKHUX, KOPIMTOPATUBHBIX U MOTPEOUTENHCKUX OPEHA0B B YCIOBUSIX KOMMYHHKAITHOHHOTO

KpU3uca, a Takke gopmuposanue xomnemenyuii I1K-2.6; I[IK-3.8, [IK-3.9. Kypc mnpu3Bax

(¢hopMUpOBaTh CHUCTEMY B3IJIAJOB HAa COBPEMEHHYIO KOMMYHHUKAIIMOHHYIO JESTENbHOCTh U

NEPCIEKTHBBI €€ Pa3BUTHSI.

3aoauu:

1. BOOpPYXHUTHh OYyAyIIMX CHEIHMAJINCTOB 3HAHUSMH W TPAKTHUYECKUMH HaBBIKAMU PaOOTHI
COBPEMEHHOT0 CIIEeLHATNCTa [0 AHTUKPUZUCHBIM KOMMYHUKALIUSM;

2. yMeTb TPOTHO3MPOBATh, OLEHUBATh KPU3HUCHBIC SBICHHUS, a TaKXKe IUIAHUPOBATH
AQHTUKPHU3UCHBIE MEPOTIPUSITHS;

3. aHaiM3 OCHOBHBIX ACHEKTOB MacCOBON KOMMYHHKAIIMM B COBPEMEHHOM HH()OPMAIIHIOHHOM
IPOCTPAHCTBE;

4. o3HaKOMJICHHE C IPOPECCUOHATBHBIMHI U STHYECKUMH TPEOOBAHUSAMH K pabOTe CrierraniucTa
10 KOMMYHHKAIUSIM B KPU3HUCE;

5. pa3BUTHE HaBBIKOB TBOPUYECKOTO MBIIIJICHUSI, yMEHUE TPOTHO3UPOBATH PA3BUTHE COLUAIBHBIX
U KOMMYHHKATHUBHBIX IPOLIECCOB, PEIIEHUS] KOHKPETHBIX 3a]1a4 C MOMOIIbI0 COBPEMEHHBIX
TEXHOJIOTMM aHTUKPU3UCHBIX KOMMYHHKALUN.

B pesynbrare ocBoeHUs AUCHUIIIMHBI 00yUYatOIIUNCS TOKEH:
3HaTh: 30HBI OTBETCTBEHHOCTH U (YHKUMU TOJpaA3JeeHUu mpu  (GOpMHUPOBAHUHU

AQHTUKPHU3UCHBIX KOMMYHUKALIN;

BO3MOXXHOCTH pa3BUTHUSL CTPYKTYpbl OpraHH3alMd, 30H OTBETCTBEHHOCTH M (QYHKUUIH
nojipazzaeneHuit npu GOpMUPOBAHUN AHTUKPU3UCHBIX KOMMYHUKALIUN;
0COOEHHOCTH OpraHM3alliy aHajh3a CTOMMOCTH OpEH/IOB; METOJbl U MHCTPYMEHTHI OLICHKH

CTOMMOCTH OpEHJIOB OpraHu3allNu;
0COOEHHOCTH OpraHU3alMK aHAIN3a U YIIyYlIeHUs: OM3HEeC-POIIECCOB OPTaHU3aIlK B cepe

yIpaBJIeHUS OpeHIaMu;

TEOPETUYECKHE OCHOBBI NPUHATHS YIPABICHUECKUX PEIICHUH NpU YIydlIeHUH Ou3Hec-

MPOIIECCOB OpPTraHM3aIy B chepe ynpaBieHus: OpeHaaMu.

YMeTb: OCYWIECTBIATh MPAKTUYECKYIO JEATEIBHOCTh B 001acTH pabOThl C BHYTpPEHHEH

L[EJIEBOM ayIUTOpHUEH opranuzaunu npu GOpMUPOBAHUM aHTUKPU3UCHBIX KOMMYHHUKAIIHIA;
MPAKTUYECKH MTPOBOUTH OLIEHKY CTOMMOCTH OpEHI0B OpraHu3aIiHg;

OCYIIECTBIIATH [10A00P KOPPEKTUPYIOMIMX MEPOIIPUATHI AJIs yiIydllleHus: OU3Hec-IpoIecCcoB
opraHu3aiyu B cepe yrnpapieHus OpeHaaMu;

orneHNBaTh A(G(PEKTUBHOCTh YIYyUIICHHS OW3HEC-TIPOLIECCOB oOpraHu3anuu B chepe
ynpaBieHus: OpeHJaMH.

Brnagers: HaBbIKaMM OpraHu3alii M MPOBEACHHS MEpONpUATUN Mpu  (HOPMUPOBAHHUU

AHTUKPHU3UCHBIX KOMMYHUKAIIUH;

HaBBIKAMHU OpraHU3alMK aHAJIN3a CTOMMOCTH OpEH/IOB;
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CHOCO6HOCTHMI/I MPAKTUYCCKOI'o MPUMCHCHHA MCTOAOB U HHCTPYMCHTOB OLUCHKH CTOMMOCTU
OpEHJI0B OpraHU3aIlNH;

HABBIKAMU aHalM3a U YJIYy4lIeHUs OU3HEC-MPOIIECCOB OpraHU3aluu B cdepe YIpaBICHUS
OpeHamMu;

CIIOCOOHOCTBIO TEHEPHPOBATh HOBBIE WAECH, HAXOAUTH MOJAXOABl K WX pealH3alud TpU
YIIy4IIeHUH OU3HEC-TIPOIIECCOB OpraHu3aIiu B cepe yrnpaBiieHus OpeHaamMu.

PaGoueit mporpammoii peycCMOTPEHBI CIEAYIOIINE BUIBI ATTECTAINN: TEKYIIHI KOHTPOJb B
(opMe YCTHBIX OIPOCOB, MHCHMEHHBIX 33JaHUN, KOHTPOJBHOM pPaldOThI, MPOMEKYTOUHAsS
aTTectanus B (hopMe 3aueTa ¢ OI[CHKOM.

OO6mmast TpyJ0€MKOCTh OCBOCHHSI TUCIIUIUIMHBI COCTABIISIET 3 3a4€THBIC €IMHHIIBI.



